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[Abstract]

This study empirically investigates differences in cultural norms of emotional expression by conducting a comparative analysis
of Korean and Japanese user comments on Morocco travel YouTube videos using multilingual sentiment analysis and topic
modeling. The results indicate that Korean comments are characterized by a predominance of negative sentiments and keywords
related to interpersonal conflict. In contrast, Japanese comments exhibit a predominance of positive sentiment, with a focus on
keywords associated with practical travel information. Regarding topic distribution, Korean comments are heavily skewed toward
a single theme of negative experiences, whereas Japanese comments are more evenly distributed across a range of topics.
Furthermore, multiple regression analysis indicates that cultural factors account for significant explanatory power in emotional
responses to comments, even after controlling for objective content characteristics (e.g., number of negative scenes and frequency
of warning words). However, caution is warranted in interpreting the results due to the limited scope of the measured content
variables. These findings suggest that the expressive emotional norms of Korea, based on Jeong (fiff), and the restrictive norms
of Japan, based on Wa (fi), lead to differential reception of the same content.
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Table 1. Videos subject to analysis

) ) ) subscriber Views Comments
Nation Channel name Video Title (10,000 persons) e (TuTisEr)
Pani Bottle Trip to Morocco with a Middle 253 3,016,676 2,342
East Expert
Marrakesh, Morocco—
No mad Shaun Traveling the World 77.5 1,242,004 1,724
Only Visit Marrakesh via
Korea Channel Korean Jay YouTube — North Africa 751 776,659 1,066
The Reality of Traveling
Jay world traveler Morocco as a Tourist — 78.2 692,982 653
Marrakesh
) The Country That Welcomes
myname Yjs Koreans in Every City 13.4 732,314 330
Kansai—dialect Cabin .
?
Attendant (Kansai-ben | (0P 3 Intense Countries?) 33 297,326 454

cA) Morocco Hit Different.

(Solo Morocco Trip) Entering
The Walking Android the Labyrinth: The World's Top 46.3 261,884 368
3 Most Annoying City.

Japan osada (Solo Overseas This Is What Morocco Feels
Travel) Like. Day 1 Marrakesh 23.8 239,315 840
Isekai B-Grade Gourmet Street Food Mukbang at
(Morocco) Marrakesh Night Market 10.3 118,498 319
(Hygiene Nightmare) | Ate
Fujiwara no Mii Street Food That 100% Makes 23.8 116,865 321
You Sick...

g W AT M E MY § we} w7t AAE FElE] 9 ]3] gls}airt.
3 oSt e R Bk i) A, 7 =7pd
2 579 Mz o fue ;‘i—_1 gido Agste] 54 A 3-2 HIOIE] Az
wle] ek AT B, A 7 ] A
& AF3] s 2F22-gelz PA(Kruskal-Wallis THE WY HAE HelET Ado AZNLY:
test) S FasISlTh A, T3] Aol Ad Yn] #g Natural Language Processing) 7|'& 3 &3 225
& 27h Relalo] A AE BAS FoIE ok wavk f D IS AR 24 Ped e heEsi

E2 AUy 2 B oaM 2A
Table 2. Channel-level sentiment distribution consistency

Nation Channel name Negative Neutral Positive N
Pani Bottle 58.2% 28.4% 13.4% 2,342
No mad Shaun 54.7% 31.2% 14.1% 1,724
Channel Korean Jay 57.1% 29.8% 13.1% 1,066
Korea Jay world traveler 55.9% 30.5% 13.6% 653
myname yjs 56.8% 30.1% 13.1% 330
Average(SD) 56.5(1.4) 30.0(1.1) 13.5(0.5)
Statistic H(4)=3.21, P=.523
Ka“Sai_(ii:‘r']es‘;_cbﬁi”cﬁ;te”dam 24.1% 34.6% 41.3% 454
The Walking Android 22.8% 35.8% 41.4% 368
osada (Solo Overseas Travel) 23.9% 35.2% 40.9% 840
Japan Isekai B-Grade Gourmet (Morocco) 23.6% 35.1% 41.3% 319
Fujiwara no Mii 22.7% 36.5% 40.8% 321
Average(SD) 23.4(0.6) 35.5(0.7) 41.1(0.3)
Statistic H(4)=2.87, p=.580
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Table 4. Comparison of sentiment distribution in Korean and
Japanese comments

Metric Korea(n=6,115) | Japan(n=2,302) Statistics
Negative o o
Sentiment 3,448 (56.3%) 538 (23.4%)
Neutral o o
Sentiment 1,862 (30.4%) 818 (35.5%) 12=856.42
Positive o o p < .001
Sentiment 805 (13.2%) 946 (41.1%)
Stronaly | 4 645 (47.6%) 148 (27.5%)
Negative
Average
Comment 98 words 45 words
Length
“p < .001
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Table 5. BERTopic analysis results of Korean comments

(n=4,892)
' . Number of
losle el Comments | C_V Top Keywords
ID Label ®
(%)
Touting, Scams,
Interpersonal Overchargin
Conflictand | 2,011 ging,
1 : 0.561 Beggars, Conflict,
Touting (32.9)
Threats,
Threats
Unpleasantness
2 Security 155(2.5) |0.534 9 ol
Comparison Fem‘ale, Qlo,
Caution, Crime
Travel Accommodation,
3 Information 142(2.3) |0.512| Tour, Price, Route,
Sharing Cost
Cultural and Islam, Hijab, Mosque,
4 Religious 128(2.1) |0.498| Ramadan, Culture,
Observation Faith
Culinar Tajine, Mint Tea,
5 | g erien‘ée 112(1.8) |0.487| Delicious, Spices,
P Market, Food
1 Noise 2,344 B N
(Unclassified) (47.9)
Total Valid 2,548
Comments (52.1) 0.542

6. 2=20{ o4 = BERTopic 24 21}
Table 6. BERTopic analysis results of Japanese comments

(n=3,525)
Topic Topic NUGIZEY G

P 2 Comments | C_V Top Keywords

ID Label (%)

Wonderful, Lovely,
Tourism and 136 Beautiful, Moving,

1 Positive (5.9) 0.548 | Touching, Admiration,

Experiences ’ Longing, | want to go,
The best, Amazing
. Tagine, Cuisine,

5 | Cuisine and % 10.532| Food, Delicious, Mint

Food Culture (4.3) tea. Market
Desert and 87 Desert, Sahara,

3 Nature (3.8) 0.521 Camel, Starry sky,
Experiences ' Sunrise, Camp
Understandin 70 Islam, Mosque, Hijab,

4 g Islamic (3.1) 0.509 Culture, Respect,

Culture ’ Worship
Tour,
Travel 54 Accommodation,
5 Planning and (2.4) 0.495 Lodging, Cost,
Information ’ Expenses, Schedule,
Route, Information
1 Noise 2,041 _
(Unclassified) (57.9)
Total Valid 1,484
Comments (42.1) 0.538
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Table 7. Comparison of multiple regression analysis results
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Table 8. Hierarchical multiple regression with channel controls

between Korea and Japan Variables Model 1 | Model 2 | Model 3 Model 4
. Integrated Model Korean Japanese 3.401 3.382 3.382 3.394
Variables (n=8.417) (n=4,892) (n=3,525) Constant | (y'017) | (0.017) | (0.017) (0.018)
Constant 3.401 (0.017) 2.543 (0.015) 3.382 (0.016) Nation -0.840 -0.623 -0.524 -0.518
Nation (Korea=1) (0.024) (0.024) (0.024) (0.026)
-0.542(0.024 - -
(Korean=1) ( ) Negative _ -0.287 -0.198 -0.192
Negative Scenes (2) (0.012) (0.013) (0.013)
Scenes (2) -0.198 (0.013) | —0.213 (0.015) | -0.178 (0.017) Warning 0156 20,149
: Words (2) B - (0.013) (0.013)
v\\%?éns'”(g) -0.156 (0.013) | -0.168 (0.015) | ~0.142 (0.017) T oded
R 014 074 052 Dummies - N N (9 variables)
F 764.89 195.67 96.45 R 128 189 214 228
"5 < 001 Adj. Re 128 189 214 227
AR? .128 .061 .025 .014
5.2%% AWl tHR?=.052, F=96.45, p<.001). 183 4 F 1234.56 | 976.45 | 764.89 201.34
FRE vlash, dhel il 1R A HB=2.543)7k P 06, <O M < 001 Channel Dummi
ote: Values in parentheses are standard errors. Channel Dummies
] = hoS =
dito] HE(B=3.382) K} 0.8397 Sokth. ol= FHl= 5 include 9 channel variables (reference channel: Pani Bottle). The
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controlling for channel effects, with a coefficient reduction of only
4.4%.
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