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[Abstract]

This study proposes mobile application content focused on parenting education to strengthen novice counselors’ professional
competence in child abuse case management and to enhance parents’ motivation. A literature review and expert consultations were
conducted, and personas representing potential app users were developed. The proposed app content consists of three components:
introductory content (recognition of parental competence, goal setting), common content (understanding the child, praise, rule
setting, managing emotions), and advanced content (addressing children’s problem behaviors, fostering positive parent-child
relationships, positive communication, and problem-solving). In this context, the proposed mobile application has the potential to
support novice counselors deliver consistent interventions, sustain parental motivation, and ultimately contribute to child abuse

prevention.
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Table 1. Core contents of the parenting education

program for child abuse prevention

Content Detailed contents

Understanding children’s behavior at each

Knowledge of child |developmental stage

development

Parenting tasks and responses according to
developmental stages

Positive reinforcement (rewards, praise)

Positive parenting |Rule setting (clarity, specificity, consistency,

practices logical explanation)
Use of time—out
Positive communication (listening,
Enhancing understanding emotions, emotional
parent—child communication)
relationship Play participation (child-led play, family

relationship—enhancing activities)

Parental emotion |Stress management

regulation

Anger management

) Promotion of social skills and autonomy
Child

problem—solving

Resolution of specific problematic behaviors
by child

Problem—solving awareness (interpretation of
problems and considering alternatives)

Parental
problem—solving

Support for addressing parenting barriers

http://www.dcs.or.kr
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Table 2. Counselor and parent participant persona

Persona story

Kim Bo—kyung is a 26—year—old social worker in her third year as
a counselor (case manager) at a specialized child protection
agency. Because of her limited field experience and the fact that
she has never raised a child herself, she often feels unable to
provide sufficient parenting support to parent participants in case
management. To compensate, she studies parenting books and
learns on her own.

However, the challenges she encounters in practice raise doubts
about whether her personal efforts alone are enough. Although the
role of case managers has been redefined following the shift to a
public—centered child—abuse investigation system in Korea, she
frequently faces uncertainty in actual practice about what specific
tasks she should carry out. She sometimes feels powerless when
confronting complex problems that resist a single solution. In
addition, refusals of case management by some parent
participants, excessive workload, and occasional verbal abuse
leave her exhausted. In such circumstances, she struggles with
burnout, wondering, “Is this work truly right for me?” and “Are my
efforts just pouring water into a bottomless pot?”

Nevertheless, Kim Bo—kyung feels a strong sense of fulfillment
whenever she witnesses even small changes and growth among the
parent participants and their children. For this reason, she remains
committed to strengthening her professional competence. She
believes that structured, guidance—oriented content for case
management would allow her to support clients with greater
confidence. She expects such content to reduce the time spent
wandering alone in exhaustion and to become a driving force for her
professional growth as a counselor.

Lee An—na is a full-time homemaker in her early thirties raising
two children. Although she strongly wishes to parent well, she feels
constrained by limited resources and knowledge. About five years
ago, marital conflict escalated due to her husband’s alcoholism,
during which she displayed verbal aggression and coercive behavior
toward her children under stress. Consequently, the court ordered
six months of court-ordered counseling (as a protective
disposition). Even afterward, her coercive parenting recurred in the
course of responding to her younger child’s behavioral problems.
When a neighbor witnessed this and reported it to the police
emergency line (112), child—abuse case-management intervention
was initiated.

Lee An-na’s parenting reflects both past experiences and
present difficulties. Growing up amid family conflict, she had few
opportunities to learn alternative parenting approaches and
continues to struggle with emotion regulation. Estrangement from
her family of origin has left her with limited support, leading to
exhaustion in daily caregiving and occasional impulsive expressions
of anger toward her children.

During case management, Lee An—na at times reacted with
irritation to agency involvement. Feeling that her efforts were
unrecognized, she sometimes perceived the intervention as punitive
and showed resistance. She also reported that participation,
requiring considerable time and effort, strained her family’s
livelihood.

Nevertheless, Lee An—na retains clear potential for change;
despite ongoing challenges, she remains a parent with capacity to
move toward growth and positive transformation.




Soith Al 2| HMEd

_|o|‘

E 3. ot59 2Lt
Table 3. Child persona

4t A Al 2| &of F2o| 57

5712 93t 2ut

of Z2[7|0|d 2&I= & et

o A gaic). 3 THlzsh A3 TelzolA o] N

Persona story

o,
i
ot
ottt
ox
ot
2
>
LN
__>|4_4’
—{E
Q, o

Go Do-yoon is a 5-year—old kindergarten student who is easily
distracted and often throws tantrums or shows aggressive behavior
when his expectations are not met. At times, he becomes
excessively absorbed in computer games or acts impulsively, such
as hitting his older brother. Yet deep down, Do—yoon wishes that his
parents would stop fighting and refrain from drinking alcohol,
desiring warm affection and attention. In the aftermath of abuse, he
is emotionally unstable and feels misunderstood whenever he is
subjected to corporal punishment. Nevertheless, Do—yoon responds
positively to the changes shown by his parents who are participating
in child welfare case management services and shows hope for
building new, healthier relationships.

E 49 2Hx 22

Table 4. List of app contents
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(a) (b)
“The proposed app content was developed in Korean for practical
use, and this figure shows the implementation result of the content.

a2 2. 82 9 olM(a), B2 SE 43()
Fig. 2. Recognizing parental competence (a),
setting parenting goals (b)
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(a) (b)
“The proposed app content was developed in Korean for practical
use, and this figure shows the implementation result of the content.

T8 3. AHA olahskr| Hat S&(a), At R2o| 7|1 HA(p)
Fig. 3. Understanding the child video learning (a),
checking the temperament of child and parent (b)
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(a)

(b)
"The proposed app content was developed in Korean for practical
use, and this figure shows the implementation result of the content.

J8 4. 3 32 =), | 2 3 E71b)
Fig. 4. Positive weekly activity (a),
holding back and putting the ball in
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(a)
“The proposed app content was developed in Korean for practical
use, and this figure shows the implementation result of the content.

38 5. A 3 wE27| HA(a), 24 MSsb)
Fig. 5. Checking child’s rule-following (a),
providing rewards (b)
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(b)
"The proposed app content was developed in Korean for practical
use, and this figure shows the implementation result of the content.

a8 6. 2E2|2 2lM(a), & £fFY| 2S(b)
Fig. 6. Recognizing stress (a), managing anger activity (b)
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(a) (b)
“The proposed app content was developed in Korean for practical
use, and this figure shows the implementation result of the content.

33 7. 2MES 7HM 5tHl(a), =5 LXI(b)
Fig. 7. Five steps to improve problem behavior (a),
discipline journal (b)
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(a) (b)
"The proposed app content was developed in Korean for practical
use, and this figure shows the implementation result of the content.

a8 8. 7I= #Y AE thska), EA42 715 S A=)
Fig. 8. Family random question conversation (a),
planning enjoyable family activities (b)
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(a) (b)
“The proposed app content was developed in Korean for practical
use, and this figure shows the implementation result of the content.
33 9. 28 rME Ea(a), XMISHZ(b)
Fig. 9. Learning positive communication (a),
problem solving (b)
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