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[Abstract]

As personalized media consumption becomes commonplace, users are increasingly choosing to avoid or discontinue even
existing digital broadcasting platforms such as IPTV. This shift can be interpreted not as mere aversion, but as an active behavior
shaped by users’ contextual judgments and emotional responses. This study analyzes how emotional, temporal, spatial, social, and
technological factors interact to form user experience. The analysis revealed a cyclical mechanism of avoidance and return that led
to four user types and a user experience matrix. Building on these findings, the study redefines IPTV as a medium for emotional
recovery and contextual adjustment, and it proposes the ‘Zero Burden IPTV” UX design strategy to reduce users’ emotional
burden and support context-aware re-engagement. The findings move beyond conventional linear models of technology adoption,

offering both theoretical and practical implications for designing user experiences that encourage re-engagement.
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m Research Analysis Process

User Data Collection

Survey (200 participants) --> Quantitative Data
Cluster Analysis > Identification of User Types
Diary Study + In-depth Interviews ; Qualitative Data

Narrative Analysis --> Avoidance-Return Contexts

v

Integrated Quantitative + Qualitative Analysis

- ldentification of Avoidance-Return Mechanism

Development of User Experience Matrix

0 UX Strategy Design Process

Analysis Results (Mechanism + User Types + Matrix)
Derivation of Design Principles

Consideration of
Emotional States

Minimization of
Cognitive Burden

Context-
adaptive UX

Return-inducing
Strategies

v

Proposal of the “Zero Burden IPTV" UX Design Strategy

Reducing Emotional Burden

- Supporting Context-aware Re-engagement

J8 1. A7 HERt
Fig. 1. Research procedure
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associations with potential IPTV return (e.g., V. |93 Ay}
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Table 2. User clustering
Cluster Type Description IPTV Usage Pattern

Value—Oriented

A group that still perceives TV as a valuable medium for family
bonding and information. Regular viewers who often watch IPTV
alongside OTT.

Regular IPTV users;
no major return issues observed.

Condition—Dependent

Users with a generally positive attitude toward TV, but their use
is conditional on practical factors such as remote control
convenience, pricing, or environment. Likely to return if
conditions are met.

Irregular or suspended IPTV use;
often accompanied by OTT use.

Emotionally Conflicted

Users with emotional attachment to IPTV, but who refrain from
using it due to psychological distance, discomfort, or friction.
Return is possible but uncertain.

Long—term or irregular suspension of IPTV use;
OTT as a substitute.

Disengaged

Users who do not see any value in IPTV, showing low emotional
connection. Prefer mobile—first consumption of short—form
content.

Long-term non-users of IPTV;
rely mostly on OTT or short videos.
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Table 3. Demographic profile of the survey respondents

Categor e Number of Proportion
gory Cases (n) (%)
20s 110 55.0%
30s 75 37.5%
Age Group
40s 14 7.0%
50s 1 0.5%
Office worker 169 84.5%
Student 21 10.5%
Occupation
Full-time homemaker 8 4.0%
Self-employed 2 1.0%
Single—person 9
household 102 51.0%
Living ME} parents or 65 32 5%
Living Type o SI .tl:gs
iving with spouse o
and/or children 82 16.0%
Living with roommate 1 0.5%
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Busy schedules or fatigue disrupt existing Recommend content based on daily routines + provide viewing reminders
Time viewing routines, leading to natural — Restore disrupted routines through timely reminders and routine—anchored
disengagement content suggestions
) . - - .g. i i +
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