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[Abstract]

This study aims to analyze the factors influencing the use of generative artificial intelligence (Al) search engines and to suggest
practical applications centered on higher education users. Based on the technology acceptance model (TAM) and information
systems success model (ISSM), a research framework was developed to empirically examine the impacts of accuracy, enjoyment,
timeliness, satisfaction, and reliability on usage intention. The results of this study revealed that accuracy and reliability
significantly affected perceived usefulness and ease of use, whereas timeliness and enjoyment influenced perceived usefulness and
perceived ease of use, respectively. Satisfaction positively influenced both variables. To enhance the adoption of Al search
engines, improvements in algorithms for accuracy and reliability, real-time data updates for better timeliness, intuitive interface

designs, and user education and promotion strategies are necessary.
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