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This study investigates the effect of a team-based transactional analysis (TA) learning program on nursing students’
communication self-efficacy, interpersonal skills, and resilience. A total of 136 3rd grade nursing students selected from the
nursing program of College C in City C, Korea were assigned to the experimental group. The program was administered to
nursing students for 16 hours (8 weeks). Measures were communication self-efficacy, interpersonal skills, and resilience scale. The
data were analyzed using SPSS Win 29.0 software, t-test, and one way analysis of variance. The results revealed that the
dependent variable scores of nursing students who participated in the program utilizing TA exhibited changes. In conclusion, the
learning program is an effective intervention that can develop nursing students’ communication self-efficacy, interpersonal skills,
and resilience.
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Table 1. Team based learning program through TA
Week Program Activity
Orientation

Introduction to TA program classes
Team classification and ice
breaking

Pre—survey

Description of the program utilization class

What is my psychological type? TA Type Test

TA theory

Human Psychology through Transactional Analysis

something that makes you feel
good/something that makes you

feel bad relationships

Game to help understand strokes — Share feelings
Description of strokes — Create a stroke profile
Understand emotions, behaviors, interpersonal relationships, positive and negative stroke

Practice giving and receiving positive strokes — One—week homework

Building good relationships

Divide into groups and analyze the relationship between positive and negative strokes
— Role—play demonstration — Share feelings
Positive stroke practice — One—-week assignment

3 My Child and My Behavior

Sitting down to experience the free/compliant child ego Volleyball game — sharing feelings
Explanation of the free/compliant child ego
Analysis of one's own ego structure through the Egogram self-test

FC(l), AC
behavior

4 The first challenge for change latest humor —

(1)/ Divide into groups and write your own behavior chart = Understanding inflexible

FC(1) challenge to reduce depressive tendencies: Sing, dance, make people laugh with the
weekly assignment

AC(1) challenge to reduce impulsive tendencies: Don't get angry for a week,

Do favors for a depressed person 3 times

5 My Parents and My Behavior sharing feelings

Experience of controlling/critical/nurturing parent ego — spoiling, role—playing of caring —

Description of controlling/critical/nurturing parent ego

6 | Are—challenge for change CP(1), NP

CP(!), NP

Divide into CP(1), NP
Understanding inflexible behavior

(1) Challenge: Praise others, endure

(1) Challenge: Point out others' mistakes

(1)/CP(L), NP(1) groups and write your own behavior chart —

7 My Adult and My Behavior

Divide into groups A(1)/A(!l) and make a summer vacation plan — share your feelings
Divide into groups A(1)/A(l) and write your own behavior chart — understand your own

inflexible behavior — share your feelings
Re—challenge A(1): Make a plan, make a promise

Good conversation/bad
conversation
finish

Understanding relationship skills according to conversation patterns
Understanding your own conversation patterns — sharing feelings
Challenge to have a conversation again to improve the relationship

Finding strengths and weaknesses (30 types) — sharing compliments Bad conversation

Self-reflection
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Table 2. Differences in dependent variables according to general characteristics of the subjects
Communication .
. i A Interpersonal skills Resilience
Characteristic Classification n(%) elf-efficacy
M(SD) torF yo) M(SD) torF p M(SD) torF jo)
25 3.16 3.79 3.02
Male (18.4) (.28) .206 418 (.46) 124 .901 (14) 1.187 118
Sex
Female 111 3.17 3.78 2.97
(81.6) (.24) (.37) (.17)
Age 100 3.19 3.76 2.99
- <
(year) 21-24 (73.5) (.22) 7.863 .001 (.37) 2.978 .049 (.16) 1.671 .190
25 3.15 - 3.85 2.97
26729 (18.4) | (.24) ab>c | (.34) (19)
30< 11 2.98 3.63 2.92
(8.1) (.20) (.44) (.16)
16 3.16 3.83 3.01
Record above (11.8) (16) .386 .680 (.33) .502 .606 (11) .504 .605
Average 82 3.17 3.78 2.97
¢ (60.3) | (.25) (.38) (17)
Low 38 3.14 3.74 2.99
(27.9) (.24) (.40) (.18)
) ) 10 3.25 3.96 2.95
Very satisfaction (7.4) (.31) 2.454 .064 (.39) 5.249 .002 (.15) 1.312 271
. ) i 3.19 3.84 * 3.00
Satisfaction of Medium satisfaction (8.1) (.24) (.37) a>c.d (15)
majer Dissatisfaction 9 3.12 3.68 2.96
(72.7) (.21) (.39) (.18)
) ) 16 3.15 3.66 2.97
Very dissatisfaction (11.8) (.23) (.24) (19)
) ) 10 3.25 4.04 3.01
<
Very satisfaction (7.4) (27) 4.140 .003 (.33) 12.370 .001 (15) 3.354 .011
) ) 60 3.20 3.90 a>c,d 2.96 .
Medium satisfaction a>c,d ’
Interpersonal " I I (44.1) (.25) b>d (.33) b>c,d (.12) a>c,d
relationship c>d
Dissatisfaction 62 3.12 3.67 2.94
(45.6) (.20) (.37) (.18)
) ) 4 3.08 3.21 2.93
Very dissatisfaction (2.9) (.26) (.30) (.09)
scheffe test
ST 2). ¥ 3 ZE2OHW ME 7 ARE AP|ESE, tieleAsH ¢
5|2 ety
= - " Table 3. Communication self-efficacy, interpersonal skills
- StR El7|Hl SEAI 2 2l 28 & OJAIAE 27| &7k ,
3-2TAZE ST SSERIA A8 3 oML S APV 2 ST, and resilience after program application
CHOIZIAS 2 U Bty
Group pretest | posttest | post—pre .
o
S STl Sh “ (n=136) Mean(SD) | Mean(SD) | Mean(SD)
S Hl & 31 bl S OlA k3
TA T8 T7IN St . T s Communication| 5 45 54) | 3. 57(.21) | 0.40(.07) | 87.825 | <.001
H(t=87.825, p<.001), tiQIFAITH(t=59.294, p<. 001) self—efficacy
= = A=
k=4 (1=0.606, p<.00D) 5= Mgk 2folE 59k Azt interpersonal | 3 77(.38) | 4.17(.37) | 0.39(.10) | 59.294 | <.001
o]k Zol7} gliz Ao Lhebitt. -
OAlAE AETHE 3167 3.57F, dildASE Resilience | 2.98(.17) | 3.55(.20) | 0.43(.09) | 9.606 | <.001
3.77-NA 4.17%, 3EEEA 2,984 355407
7} WslstItHGE 3).
817 http://www.dcs.or.kr
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