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[Abstract]

This study examines how message interactivity, information accuracy, and attractiveness of generative Al influence user trust
and emotional support, ultimately impacting their intention to share information. Using structural equation modeling (SEM) and
data from 1,200 respondents, the findings reveal that information accuracy has the most impact, significantly shaping both
credibility and emotional support. Message interactivity strengthens perceived trust of information, whereas attractiveness enhances
emotional support, with both contributing to increased information-sharing intentions. By integrating the elaboration likelihood
model (ELM) and diffusion of innovation theory (DIT), this study offers a robust framework for understanding user behavior in
generative Al contexts. The results highlight the value of improved information quality and emotional engagement in enriching

user experiences and facilitating effective information dissemination.

MOIO| : WEH Al DMK &%, Of3E, HE tEly He2o 3]z

Keyword . Generative Al, Message Interactivity, Attractiveness, Information Reliability, Information Sharing Intentions

http://dx.doi.org/10.9728/dcs.2025.26.1.123 Received 18 November 2024; Revised 04 December 2024
This is an Open Access article distributed under Accepted 27 December 2024
@ the terms of the Creative Commons Attribution

e Non-CommercialLicense(http://creativecommons *Corresponding Author; Ghee-Young Noh
.org/licenses/by-nc/3.0/) which permits unrestricted non-commercial
use, distribution, and reproduction in any medium, provided the Tel:O OO0O0O0 OOOO

original work is properly cited. .
E-mail: gnoh@hallym.com

Copyright (©) 2025 The Digital Contents Society 123 http://www.dcs.or.kr  pISSN: 1598-2009  elSSN: 2287-738X


https://crossmark.crossref.org/dialog/?doi=10.9728/dcs.2025.26.1.123&domain=http://journal.dcs.or.kr/&uri_scheme=http:&cm_version=v1.5

C| x| 2el = &F5[=&X|(J. DCS) Vol. 26, No. 1, pp. 123-133, Jan. 2025

oA Fale] kEstel A IEAS(AL Artificial
intelligence) e @Al A219] Thest Gofol ] B52Q1
S g3l Adu 53], S Al(Generative ADE Hif
2 A2 el(LLM; Large Language Model)S 7|¥Fo 2 A}
87} 2o % YrEL ofn)x), 3, m= 5 vl
H=E AARto e g, Hea83t 711k 41 A
2 Fof ALASE AE BAS TESIL glek. HEAS of
ChatGPT, Copilot, CLOVAX & theFst olojrdo] Exj35}
m, 4n AT Aze devrele ANt gk oleld A
H?si AI/] EZ}—O obk]-xgﬂﬁﬁ o}l,],j)r H]Z],]/\ @X]—O]]AJIJ_

T89S o FH AL Uk o & B0, HAd= A
&xm 29 AL B A7 A0S Palshok A, A
3 ALz AHAO] T3} o] i} BALE VN R WEY

= ﬁ%@olﬂ AAZHA Algete] Ar HIAHS A

7H b3l 3]_oﬂ r/}_

HU ol i

1°ﬂ A1) sl

o B
o
i

o

Ay ©
rg
é
- o
)

m il

(o !
;9
o
o,

H]O]EM] iﬂ] 450}3 A} 279
E{(Pre-trained data)‘j}_i AT

o] Hefo|u} 5=, Al Hre] Yulo|E 1
A7) djitolrt. oldl FAIE 3dst] ¢

A ARA Rl 7]Ee] FUtEEA A A

oist dloje] A, AR Ao gk {\Jé}zﬂ A AN 9
g1, dlolE]<] WS F3l] Eﬂ"‘ gt

PN
T 5 UES Fu Y2

OpenAl®] ChatGPT, Microsoftgl Bing Al, Google2]
Gemini 52 BAH Al= X AR A, A4 T4 43},
AREAF F =) B3z TNk 7] A RS EEl AR ALY A
B FEE gilstar glom, ARgAlAl B 2 21EE 2HA
= 8 Yo 8 A8kl gl

w3k mEg Al RIS T A
2ke] 1A e} Foll FEgFS 1A
Apple?] iPhone TIAIS1 Al-E Al
FA AR A 18T o=
Y1 A8 AE Apast 5
|3k daolt}. A= wjH A<l 7]5o
ol "Pﬂx}oﬂ 74] HH M 2HE sAlel Al
oJm|gH(3 o|AH AdE Ale] migA
A3} iEﬂi "E’“ W olue} e -89

iﬂ
ol
4z
<
o,
e
il
Y

Ji
2
=2

&,

o 4

fo

b o

DR
2
S
>,
op

i o
o
<
v

&
o 2

W r1r

SRR

o

=
02 N i
S ofr i

,d
1
At

N

o> O
)
o
lo

o fo

rxﬁ ro

o

My 1B
o
ol
i
© o

e

L)
Y
~
olf
f
Mol ox o2

¢
¢

o, JQ
oL
o
il
dofT oo o & 2 S -

:{o

1_

0_L4
n:N =)
=
o

ﬂ
ol
T
ok
o
O
FU
e
>
2
O
=)
oﬁ
:114
pi

5
>,

[o 1
> o

2
o
it
e
S
L

= wam
ﬂi71%[5]° 71 % 0] AR Aol A Aug
Ak 9l glek. s,

http://dx.doi.org/10.9728/dcs.2025.26.1.123

7)1E ATFEL 2 AT Al 7154 EA 24E Uk
g} ek WES B4 U] AoH, Q1S Ay
271 A A 4 dge 4z1on
EHrgh A FEg Aeltt6

a8 1. of: (£7]) ChatGPT MQl tH(Ekegr 2=2AF2H EXY)
Fig. 1. Ex: (Initial) ChatGPT main page(only input box Ul
exists)
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Fig. 2. Ex: (Now) ChatGPT's main page(improved to be

more intuitive, with additional features such as
history, web search, voice, and drawing)
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Table 1. Confirmatory factor analysis and reliability of the Table 3. Hypothesis verification result of research model
measured variable . S.RWA| RwP .| cRe . :
. TSE | CR | OF | AVE [ Abha variables | Tgy” | gy [ SES] Ty | PO HT
Latent variable | S.R.W/ b N -
® [(20.7)](=08)](=0.7) Hi [MI—PTI| 319 | 288 | .048 | 6.017 [ =++ | O
A13.9 ) .703 H2 |Aol = PTI| .632 | .501 | .043 |11.561 | #x=* O
M A13.8 | .686 |.044| 21.18 869 | 623 | 804 —
A13.3 | .717 |.048|22.055 H4 | MI>ES | .022 | .027 | .063 | .431 | .667 X
A19.5 | 757 H5 | Aol > ES| .590 | .629 | .056 |11.324 | ##=* O
A19_4 .729 |.038 | 25.028
b - H6 | Att = ES | .321 .386 .059 | 6.524 * kK O
A1 atg 1 | 751 |.036|25.853| 874 | B34 | 828 —
Al9_2 712 | 039 24 39 H7 | PTI—ISI| .312 429 .071 6.055 *xx O
A20.5 | 719 H8 | ES—ISI | .581 | .594 | .054 |11.074| *** | O
Att® A20_4 | .704 |.046|20.588 | .819 | .601 | .733 33.R.W(B): Standardized Regression Weights, °RW: Regression
A20_3 .649 | .047|19.265 Weights, °S.E.: Standard Error, “C.R.(t-value): Critical Ratio, H.T:
A15_3 615 Hypothesis Testing, "0 < .05, "p< .01, "p < .001
A15_5 .667 |.055| 18.83
p _
il A15.8 | .693 |.057|19.363 A I B
A15.9 | .703 | .06 | 19.571 i |
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© I i 022 v of informationz
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A21_7 .786 |.035|28.711
f - P
S| A21_9 | .775 |.035]28.241 891 | 672 866 !
A21_10 | .793 |.036 |29.037 i ;

aMI: Message Interactivity, PAol: Accuracy of Information,

CAtt: Attractiveness, °PTI: Perceived Trust of Information,

°ES: Emotional Support, fISI: Information Sharing Intention,
9S.R.W: Standardized Regression Weights, "S.E.: Standard Error,
IC.R.: Critical Ratio, 'CR: Composite Reliability, “AVE: Average
Variance Extracted, 'Alpha: Cronbach’s Alpha(a)
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Table 2. Results for discriminant validity

Composite MIE | Aol | At® | PTI® | ES® | ISI
Reliability

MI .869 | .789

Aol | .874 | 614 | .796

Att | .819 | .563 | .548 | .776

PTI | .831 | .656 | .709 | .543 | .744

ES | .874 | .580 | .634 | .586 | .638 | .796

ISI 891 | 519 | .682 | .522 | .623 | .695 | .820

aMI: Message Interactivity, Aol: Accuracy of Information,

CAtt: Attractiveness, °PTI: Perceived Trust of Information,

°ES: Emotional Support, ‘ISI: Information Sharing Intention,
9S.R.W: Standardized Regression Weights, "S.E.: Standard Error,
'C.R.: Critical Ratio, 'CR: Composite Reliability, “AVE: Average
Variance Extracted, 'Alpha: Cronbach’s Alpha(a)
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22=656.155(df=219, p=.000),
CMIN/DF=2.996, RMR= 0.020, SRMR=.030, GFI=.9532.
TLI=.963,
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Fig. 4. Result of research model analysis
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