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[Abstract]

This study examines the impact of six gratifications derived from using three features offered by Instagram, namely, Feeds,
Stories, and Reels, on user flow and satisfaction. The survey results indicate that Feed usage positively influences interactivity and
information seeking, whereas Story usage enhances information seeking, self-disclosure, documentation, the passing of time, and
rest. In contrast, Reels positively affect interactivity, the passing of time, and rest. Furthermore, the study explores how these
gratifications influence user flow, revealing that self-disclosure, the passing of time, and rest positively impact flow, whereas
documentation affects it negatively. In terms of satisfaction, information seeking, documentation, and rest have positive impacts,
whereas self-disclosure has a negative effect. Notably, flow partially mediates the relationships between self-disclosure and
documentation with satisfaction, and it fully mediates the effect of the passage of time on satisfaction. These findings provide
practical implications for optimizing the user experience on Instagram.
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Table 1. Variable description

Variable ltems
Feed usage al | frequently use Feed.
Story usage g2 | | frequently use Story.
Reals usage q3 | | frequently use Reals.
q4 | can interact with others through sharing
and recommending Instagram content.
Interactivity 95 Invstagram offers an opportunity to engage
with other users.
| can build a consensus with others
q6
through Instagram.
7 Instagram is an easy way to save my life
47| with photos and videos.
98 Instagram helps me remember my special
: moments.
Documentation - -
q9 Instagram is useful for recording a
person's life.
q10 Using Instagram, | can record the world
around me.
11 Instagram is easy to talk about my daily
A jite.
g Instagram is a good place to mention my
Self-disclosure | 12 feelings often.
Instagram is good to make my situation
ql3 : .
known from time to time
The information provided by Instagram is
gl14| more useful than the information provided
Information by other media.
seeking q15 Instagram can quickly grasp the core
content.
q16| Instagram delivers a variety of information.
a7 Instagram can spend time especially when
nothing else happens.
Using Instagram can soothe your
ql8
: boredom.
Pass time - -
19 Instagram is useful when you have nothing
a more to do.
| use Instagram when there is no one to
q20
talk to.
Using Instagram allows you to forget
g21| complex problems or difficult contents for
a while.
Rest Using Instagram, | feel like | had a good
q22
break.
Using Instagram allows me to rest from
q23 , f
what I'm doing.
g24| 1 don't leave while using Instagram.
o5 Once you watch Instagram content, you
a watch it until the end.
| can't take my eyes off Instagram content
q26 I L
Flow while I'm using it.
97 When the use of Instagram content is
over, | feel like I'm back to reality.
| get to use Instagram more than |
28
planned.
| think it was the right decision to use
q29
Instagram.
q30]| It is wise to use Instagram.
| am satisfied with the overall service on
. . q31
Satisfaction Instagram
Even if | use Instagram again, | will be
q32 e
satisfied.
933 I'm willing to recommend Instagram to my

acquaintances
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o= mpA W] LT} o o E}% Eﬁé A3te] Aol
Axkstel CFI, TLI9 79 0.01
745-0.015 ©]3}e] 2ol & Ho] 1 EJ
7} HA] & Ao w7
4 Q1% (CFA) A3}t RMSEA«] XM

Zg]ar Zk Hglo fHﬁ& ’§3715(correlation) 7} AVE
94 xﬂﬂ FRETE S 79 HEREL S glia @
841, & Al *]»%EJ B WRle] AEnks gt 7
4= 0.60 o]atolm 7+ wele] AVEY C.R 3+S elgic)
ATFAI} BE Helo] AVELS ZAS 53 Ao = sk

°]&= 0.001, CFI9] #}e]i= 0.001= H]OIEM U t} C.R % EE 1218 Fhe] 0.70 o) delolA 7S v
of BAIZE 274 grke AS SRIEkt teor 24 B9 shs A0 SRINAKE 2 F2). 414 2R Fa
Eo] AlF e B g dhdslr] 98 SPSS AMOS 28.08 ST T AN q13, q16, q27, g28¢] AHA|E Tk
o] 83l E1A QFA(CFA)S AATskaL, SPSSE ©]-&-3 WEENG == 3 3004 K upe) o], 2} Wil thgk At
ek st A5E ket Aens dh AGTh Z157E AVES) AR Gebd & B4t gle Aow %
0.60 ©174, AVE( —E#* 27} 0.50 ©)d, C.Re] 0.70 ©] A= Ak
Aol u), AFE 9 Y gger) 3REgcia Busic)
2. AN 2 EEY #Md)
Table 2. Results for construct validity and reliability
Var ltem Std. estimate SE o) AVE CR Cronbach’s a
g4 712
Interactivity a5 .785 142 <.001 .561 792 747
[e[§) .648 .108 <.001
q7 725
. a8 721 .097 <.001
Documentation @ 853 099 < 001 .635 .873 .831
ql0 .694 .096 <.001
L all 797
Self-disclosure q12 869 04 < 001 .625 .769 .819
) ) ql4 675
Information seeking q15 666 103 < 001 .505 713 761
ql7 .622
) ql8 746 .084 <.001
Pass time q19 857 085 < 001 .606 .735 .827
20 .819 .087 < .001
g21 .685
Rest 22 .788 .086 < .001 .532 772 793
23 791 .087 < .001
q24 701
Flow q25 .845 141 < .001 .508 .755 .831
q26 740 115 < .001
q29 747
30 .819 .087 <.001
Satisfaction q31 .789 .082 <.001 573 .869 .855
32 614 .088 <.001
33 .663 .083 < .001
"p<.05, p<.01, ""p<.001
F 3. DMHEISIE BA 2D}
Table 3. Results for discriminant validity
Variable Interactivity | Documentation | Self-disclosure | Pass time lm;%gﬁéon Rest Flow Satisfaction
Interactivity 749
Documentation 544" 797
Self-disclosure 324" .388""" 791
Pass time 488" 522" 3417 779
Information seeking 381" 237" 480" 3217 .694
Rest 4417 .395™" 516" 5817 617" 729
Flow 379" 284" 435" 589" 4447 596" .637
Satisfaction 3747 3877 2407 4127 4767 578" 220" 757
“p<.05, p<.01, "p<.001
http://dx.doi.org/10.9728/dcs.2024.25.9.2381 2388



QIAEIOR S| 2t FHI= gAl0| ST BHEof 0|X|= FEF A+
4-2 Ao HA At 22 o] 82 AT AE(B = .147), AEWZI(B = .369), T4
(B= 1500 G FFE WA S0 e,
TG A(SEM) 220 A3 s gRlshr] Al S 4 54 3= Tole AP = .169), ARMEW7I(E =
= A4l CFIL, TLIL IFI9F Ad) A% #5490 x¥/df A461), ?ré}(ﬁ- .205)0] =l 57841 ke PXE= Ao
(CMIN/DF), RMSEA, sRMRE Z43}31t}l. CMIN(1.954), 2 ugtor, 7[5(B = -.164)2 &Yl T840 S v|A|
RMSEA(0.056), sSRMR(0.039)9} % &; A= IF1(.919), = Aow ugityh g3 ARFHE = .281), 7I1E@ =
TLI(.904), CFI(.917)7} B 7|EAE A3]ste] 7]+=S vt 168), FA(B = 454)& wHcol FAH F&S vXe A
Srohe Ao hgitH82],[83]. oz Ugtor] A7) KB = ~.153)& TEwe] 419 o
ATEA 0% A3 A o[4S FHa) T 4L FL UAE A0 Uitk 99 BYL WEEe) BAdow
(B =.173)3 ARFHB = .200)°0 oAl F742 <1 g3k v«lo}ﬂl FAZARI ks A= o= UgrKB = -.25).
= HReH, ~2Eg] o] &2 BRFT(B = .241), AZI/HB 362 ATEAl 5E S A8l AN, ARMEWY, F
=.246), 715(B = .274), ARHEN7IB = .214), F2(B = *—1, 71% S=5aR10] W] nA|= Gl gk =y vl
.285)0l| FrofshAl 341 Faks 7 il% ﬁﬁi vskeh 4 NEIE A5 ATfolrt, BAg Az} 27|72 25 a7}
¥ 4. A72Y MET Zn)
Table 4. Results for model fit
Index x°/df(CMIN/DF) RMSEA sRMR IFI TLI CFl
Criteria <3 <.08 <.08 >.90 >.90 >.90
Research model 1.469 .0390 .0468 .961 .951 .960
E 5. ATEA #Y Z3t
Table 5. Hypothesis test results
Research question Std. estimate Estimate SE CR
Feed usage — Interactivity 173 .034 .016 2.141"
Feed usage — Information seeking .206 .051 .020 2.551""
RQ 1-1 Feed usage — Self—disclosure .083 .027 .025 1.075
Feed usage — Documentation .094 .018 .015 1.251
Feed usage — Pass time 118 .030 .017 1.754
Feed usage — Rest .103 .028 .021 1.377
Story usage — Interactivity .105 .021 .016 1.326
Story usage — Information seeking 241 .062 .021 3.020™
RQ 1-2 Story usage — Self-disclosure 246 .083 .026 3.185™"
Story usage — Documentation 274 .056 .015 3.636™"
Story usage — Pass time 214 .057 .018 3.192""
Story usage — Rest .285 .083 .022 3.779""
Reals usage — Interactivity 147 .027 .014 2.009"
Reals usage — Information seeking .011 .003 017 0.149
RQ 1-3 Reals usage — Self-disclosure .054 017 .022 0.778
Reals usage — Documentation .060 .011 .013 0.884
Reals usage — Pass time .369 .090 .016 5.639"""
Reals usage — Rest 151 .040 .018 2.222™"
Interactivity — Flow .075 .085 .088 0.966
Information seeking — Flow .092 .083 .078 1.061
RQ 2 Self-disclosure — Flow 169 116 .050 2.317"
Documentation — Flow -.164 -.184 .087 -2.127"
Pass time — Flow 461 .400 .082 4.856"""
Rest — Flow .205 163 .080 2.042"
Interactivity — Satisfaction .042 .049 .098 0.498
Information seeking ~ — Satisfaction .092 .083 .078 1.0617"
RQ 3 Self-disclosure — Satisfaction -.153 -.109 .056 -1.943"
Documentation — Satisfaction .168 .196 .097 2.018"
Pass time — Satisfaction 161 145 .086 1.673
Rest — Satisfaction 454 374 .094 4.000""
RQ 4 Flow —  Satisfaction -.250 -.259 .095 -2.736™"
"p<.05, p<.01, "p<.001
2389 http://www.dcs.or.kr
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Table 6. Mediating effect results

Path effects S.td' results
estimate
Self-disclosure — Direct 163
Flow — Indirect —-.042" Partial mediation
Satisfaction Total — 195*
Documentation — Direct 168
Flow — Indirect 041" Partial mediation
Satisfaction Total 209"
) Direct 161
Pass time — Flow ™ ot ~115" | Full mediation
— Satisfaction
Total .046
. f Direct 4547 N g
est — Flow — - o mediation
Satisfaction Indirect 051 effect
Total 403"
"p<.05, p<.01, ""p<.001
(B = -.153)¢} 73 IB = -.042), =8B = -.195)7}
B fol@ Ao Uitk 715 oA Agaake = 168)9
ZPREIHB = .041), FE&IHB = .209)7} BF BAKoE
At = =Y A 715s FEviN(partial

mediation) $h= A &R1E 4= ik, vhd ’\]7}E1H7H 7

L= X‘ZULL]-(E =.161)¢} FaIHB = .046)7} BT FAA

oA EUAR IHHETB = -.115)+= /]%E}. w
E‘r’ﬂ E8 AHW7E b u 7l (full mediation)3Fchar &
F Ak FAL AHEINB = 454)30] F-23F Ao = e}
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