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[Abstract]

This study examined the factors affecting satisfaction and the intention to use the metaverse platform for users who have used
a metaverse platform. First, it was confirmed that performance expectancy did not significantly affect satisfaction but had a
positive (+) effect on the intention to use. Second, effort expectancy had a positive (+) effect on satisfaction only and did not
significantly affect the intention to use. Third, it was found that social influence had a positive (+) effect on satisfaction and the
intention to use. Fourth, the facilitating condition did not significantly affect satisfaction or the intention to use. Fifth, the
perceived risk did not significantly affect satisfaction, but it was found that it had a negative (-) effect on the intention to use.
Sixth, it was found that satisfaction had a positive (+) effect on the intention to use. Therefore, to increase the intention to use,
it is necessary to prepare a strategy that can increase satisfaction in consideration of performance expectancy, effort expectancy,
and social influence.
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Table 1. Confirmatory factor analysis

v;?itaeglte Observed variable B SAES t
@ The metaverse platform is useful to me .87 - - AVE=.68
Performance @ The metaverse platform helps me .87 .05 16.23""" CR=.89
expectancy ® The metaverse platform helps me increase my productivity .84 .05 15.01" Cronbach’s
@ The metaverse platform offers me a helpful opportunity .73 .06 12417 a=.89
(® The metaverse platform is easy to understand .73 - - AVE=.53
Effort ® The metaverse platform is easy to navigate 71 .09 9.54" CR=.82
expectancy (D The metaverse platform is easy to use .76 1 9.75™" Cronbach’s
® How to use the metaverse platform is easy to learmn 72 | 10 9.04"" a=.82
® People who influence me think | should use the metaverse platform .88 - - AVE=.75
Social @ People who are important to me think | should use the metaverse platform .90 .05 16.95"" CR=.90
influence @ The social environment surrounding me generally supports the use of the ... | Cronbach’s
metaverse platform 82 .06 14.64 a=.90
@ | have the resources needed to use the metaverse platform 91 - - AVE=.67
Facilitating @ | have the knowledge | need to use the metaverse platform .88 .05 15.66""" CR=.85
condition | have people who can help me solve issues related to using the ... | Cronbach’s
metaverse platform 65 07 10.44 a=.84
@ | think there is a potential risk of money trading on the metaverse .78 - -
Perceived @ | don't think we can stop sensitive personal information from being 88 08 13 500 A(\_‘,VRE:;E?
risk exposed on the metaverse Cronbach’s
® The use of the metaverse is feared to invade privacy .78 .09 11.98™ =89
@ Compared to other media platforms, the metaverse has more uncertainty .86 .08 13.12""
® | am satisfied with using the metaverse .86 - - AVE=.75
Satisfaction @ The experience of using the metaverse gives me pleasure .90 .06 16.90"" Crgstjzf;?fs
® The metaverse meets my expectations .85 .06 15.82""" 0=.90
@ | intend to continue using the metaverse platform in the future 71 - - AVE=.66
Intention to use | @ | will try to use the metaverse platform .84 .18 10.86™"" CR:'SS,
Cronbach’s
® | plan to use the metaverse platform often in the future .89 12 11.29" 0=.84

" p<.001
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B 2. Az 24

Table 2. Correlation analysis

1 2 3 4 5 6
1 1
2 .23" 1
3 .01 457 1
4 A7 22" 357 1
5| -.05 -.23" -.02 .29™ 1
6 A1 52" 437 227 -.12 1
7 .33 A4 357 A7 -.36"" 617"

Note. 1: Performance expectancy, 2: Effort expectancy, 3: Social
influence, 4: Facilitating condition, 5: Perceived risk, 6: Satisfaction,
7' Intention to use

* p<.05 " p<.01

3 22 =4
Table 3. Path analysis

Hypothesis B S.E. t
Performance expectancy 01 .06 .28
i — Satisfaction
Performance expectancy 5 04 500"
— Intention to use
Effort expectancy 38 | .08 5.45""
H2 — Satisfaction
Effort expectancy 01 06 19
— Intention to use
Soualllnfluelnce 23 06 3.36""
b3 — Satisfaction
Social |nf|uence 12 04 218"
— Intention to use
Famhtgtlng pondltlon 07 06 111
Ha — Satisfaction
Famlltatmg condition 06 03 1.11
— Intention to use
Perceived risk -05 | .06 -.86
— Satisfaction
% perceived risk
erceived ris _ 30 04 577"
— Intention to use
e Satlsfactllon 49 04 8.41"
— Intention to use

(Model Fit) RMR=.06, GFI=.95, NFI=.91, IFI=.92, CF|=.92
" p<.01 " p<.001

t=.28, p>.05)°l 23k FFS n| XA Ko, o]
=(B=.25, t=5.00, p<.0Doll= A+)2] J&S nx= A
2 yepd 7Hd 12 B2 Al 7 291 =8 7))
UHEe) o] ok n|A & FES AE Ay =9 7Y
= o] 9 E(B=.01, t=.19, p>.05)°l Fg+ FTFS W|H] =]
il o}, wEE(B=.38, t=5.45, p<.001)lE B(+)9
FaS v Aoz veh} 7hd 28 B8 Qe 71
320 Ak3] A e o] HEE e} o] & oo WX & g A
BB Ax} Abe]H o ek e ke (B=.23, t=3.36, p<.001)
9} o] & 9% (B=.12, t=2.18, p<.05)°l A(+)o] J&Fe n)H
Aoz et 7 3 AYEATE 7 490 F3 21
TE(B=.07, t=1.11, p>.05)¢} o] & =(B=.06, t=1.11,
p>.05)°l sk J&ks mXH] B3k Aoz vehd 7 4
= 71ZFE ) 7 5 A f1go] WHEEe) o] o=

of M= 9 AvE Ay, wEE(E=-.05, t=-.86,
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Fig. 1. Hypothesis test results
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