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[Abstract]

Big data analysis easily identifies statistical patterns and trends. However, relying solely on big data analysis poses challenges
in validating the profound meanings and causal relationships underlying the data. On the other hand, qualitative analysis such as
netnography requires substantial time and effort but offers direct insights into consumer opinions and experiences, facilitating a
deeper understanding of causality and providing in-depth insights. To provide accurate interpretation and in-depth insight into big
data analysis results, this study proposes the BIGNET integrated analysis model that performs qualitative analysis, utilizing the
patterns and singularities of the data considered in big data analysis. To verify the validity and practicality of the study, an
empirical study was conducted targeting Korea's representative online cloth diaper consumer community, thereby confirming that
the proposed integrated analysis model can identify the cause of the phenomena appearing in the online consumer community.
This study is expected to effectively explain many aspects of online consumer behavior that can easily be misinterpreted or

misunderstood based on big data analysis results alone.
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Rapid increase in the number of subscribers

2017.1.30 (Pa**s diaper issue)
The bulletin board of the use of cotton sanitary pad
2017.8.23 | was activated, and public opinion on cotton
sanitary pad was actively formed.
2017.10.16 Explosive increase in subscribers at cafes after TV

broadcast on carcinogenic diapers

Change of internal regulations: Must attend 10
2017.10.23 | times and write 2 greetings (500 characters or
more) to confirm that you are a cloth diaper user
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