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[Abstract]

This study compared emotional interactions between users and real versus virtual idol content to explore user responses. The
analysis adjective usage in comments to BTS’s BANGTAN BOMB and ISEGYE IDOL’s Official Episode offered insights into
user emotions by confirming differences in adjective usage, highlighting the importance of fostering emotional empathy in virtual
idol development. Additionally, the study suggests the potential for virtual idol content to form new fandoms, opening avenues for
expanding audience engagement. These results offer insights for crafting marketing and development strategies for virtual idols and
facilitating their growth within the entertainment industry, which has the potential to reshape fan culture and redefine idol
interaction, while also prompting further research into parasocial relationships in the digital age and beyond.
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E 1. 2Y=E H30|M ALSE FSAL

Table 1. Contingency tables of adjective categories
frequency used in youtube comments

7Y HE wWAtE

Adjective BANGTAN ISEGYE IDOL Total
Type BOMB Official Episode
Visual 110 130 240
(13.2%) (15.6%) (14.6%)
Imager 441 404 845
e (52.9%) (48.6%) (50.8%)
Personalit A 231 470
Yo | (28.7%) (27.8%) (28.2%)
43 67 110
Others (5.2%) (8.1%) (6.1%)
Total 833 832 1,665
(100.0%) (100.0%) (100.0%)
¥ 2. 7lolMz Ad &3t
Table 2. Chi-square test results
Degree of
viellug Freedom =
X2 8.66 3 0.034
N 1,665
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Fig. 1. Visual adjectives word cloud in BANGTAN BOMB
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Table 3. Common Adjective Usage Rates by Contents
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BOMB Official Episode

Adjective
Type

1015

Visual 66% 56%

Imagery 79% 86%

Personality 64% 67%
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