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[Abstract]

This study investigated how environmental, social, and governance (ESG) activity recognition influences organizational
identification and job satisfaction. It selected high-tech call center employees, who perform both digital shadow and emotional labor,
as study participants. Results of surveying these 264 call center employees of insurance companies in Gwangju were analyzed using
SmartPLS4. Although employee recognition of the companies’ ESG activities related to the environment did not evoke
organizational identification, that of ESG activities related to the social and governance structure had positive and significant
impacts on organizational identification. In particular, ESG activities related to governance structure had a noticeable influence on
organizational identification. Organizational identification was identified as an important variable influencing a company’s
performance through job satisfaction. Moreover, the study explored the effect of the composite variable—composite ESG activity
recognition, which integrates the areas of environmental, social, and governance—on organizational identification, job satisfaction,
and company performance. This composite ESG activity recognition variable directly affected both organizational identification and
company performance but not job satisfaction.
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oA Hol= A7} o] ARk X152 8120014 .928 Alo]
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Factor, ®4F 533 29)), R?, %, Q*5 &4319[76] +x% &
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OrgID1 -905 Env. Soc. Gov. Org. Job. Corp.
Org. Ident. | OrglD2 | 873 roons | roess. | Rost | ident. | Satis. | Perf.
(roh_A OrglD3 879 .928 945 | .776
=.928 OrglDa | .858 Eg\é'ogA.Ct'
OrglD5 .889
Sati .907 E;‘;Sg,g*_‘“' 0.865
?OZ_S:HS' Sat2 552 909 936 | .786 Gov. Act
:_%1 3) Sat3 878 ' ' ' Recog. | 0-751 | 0.946
Satd 906 . 0.54 | 0.648 | 0.696
Corp. Perf. | S-Per |, 998 Job. 0.463 | 0.598 | 0.623 | 0.897
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W B =] ASE st 7 A SHdE 54 AyRiEe] A FAAeF 24 A 3k miadE
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Table 3. Multicolinearity and explanatory power

ESG &9

| x|2t0| 22iQ

Ind. Dep. 2 2 2
Variable | Variable VIF R f Q
EieT 2 57 o0s
= o g | 4303 | .398 026 388
%écﬁ‘g- 2.893 071

0rg- |jop satis.| 1.000 681 2.147 306
Ident. |[Job Satis. . . . .
3ob: S| 3447 | 342 067 242

H 4. 7Hdo| HT Zn
Table 4. Results of hypothesis testing
H Hypothesis Coeff. | T val. | P val. Result H
Hia: E. ESG Act Fail to
Rec —> Org. Ident. 077 -861 >.5 Support
H | HIb:S, %Srg ot 257 | 2.705 | <.01 | Support
E;g: _G>' %?gG /ﬁjCeLi .349 | 4.659 | <.01 | Support
He | g ldent. => Job. 826 |39.310| <.01 | Support
Ha | £ob Satis. =>Com. | 545 | 2,859 | <.01 | Support
Job Satis. partially
H4 grzd'?égitbgr\queen Refer to Table 5. Support
Corp. Perf.
Overall ESG Act. Fail to
H5 Rec. —> Job Satis. Refer to Table 5. Support
H6 gggragnE(S:grS%erf Refer to Table 5. Support
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& whgel WA F, ) A4S APshe s
ESG &% #7te] a9 WrEe] e 22 iﬂ ‘E}ﬂ, 3
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=

RS /1A B I dge T
sharst ek Aspo] wp=, 2
A= HEIHB=.202, p<.01 }9} A g 7H(B=.202, p<.0D)
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Table 5. Mediation
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S|Ate| Mot
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