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[Abstract]

This study explores the key roles to be played by instructors in facilitating the use of ChatGPT in university classroom
sessions. To ensure more field-oriented roles, in-depth interviews were conducted with instructors having prior experience of using
ChatGPT in their classes. Next, a qualitative analysis was conducted. Five main roles were identified: innovative challengers, who
take up the challenge of changing the ways in which classes operate using new technologies; integrated educators, who teach
ChatGPT functions and ethical usage in addition to the subject content; exemplifiers, who demonstrate prompt engineering;
developers, who formulate ill-structured problems to promote diverse thinking; and complementary supporters, who provide
complementary or additional explanation to the opinions generated by ChatGPT. A competency model that includes behavioral
indicators needs to be developed in a more concrete form. The findings would provide insights into the characteristics of the roles

that instructors must consider to conduct classes effectively by integrating ChatGPT in various educational contexts.
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B 1. o7 Eoixt §M
Table 1. Characteristics of participants

Interviewee Applied period Main subject areas
Instructor A 2023/1 semester Engineering
Instructor B 2023/2 semester Humanities
Instructor C 2023/2 semester Convergence
Instructor D 2023/2 semester Engineering
Instructor E 2023/2 semester Education
Instructor F 28322 :Zggig Education

E 2. HE HEX|2f of
Table 2. Example of interview questionnaire

Category Question content
Introdugtory Overall experience using ChatGPT in class
Question

Transition Question The reasons to use ChatGPT in class

Experience with the instructor role that must
be operated in classes using ChatGPT
When using ChatGPT in class, key points or
content to consider as an instructor

Key Question

Ending Question Improvement plan for classes using

ChatGPT
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