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[Abstract]

This study aims to investigate the effects of receptivity and content communicability on content immersion and verify the
mediation model of content immersion on sustainable usage intention. The research method used a factorial design method of the
MO-ABC model structure that receptivity and content communicability, and confirmed the influence of content immersion on the
intention to sustainable usage intention by mediating metaverse expansion intention and communication present. The mediation
analysis was designed based on the attitude-behavior consistency theory. As a result, the statistical significance of the effectiveness
of receptivity and content communicability on content immersion was confirmed. Additionally, the interaction effect on content
immersion was also found to be statistically significant. In other words, the mediating effect of content immersion on sustainable
usage intention through metaverse expansion intention and communication presence was found to be statistically significant. Based
on the analysis, the academic and practical direction appropriate for user-centered metaverse policy was addressed as a matter of

concern.
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Fig. 1. Research model (MO-ABC model)
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TS 7S W, ST vk o] E1EA] 9k ulo]E F 2. BHEZ2Q HZgEA Ao}
71 Z=RE 2= 0 Table 2. ANOVA of content immersion
E]’—L To=w T ME]'-
Variables SS df MS F
E 1. 712842 Z3}
Table 1. participants distribution Receptivity (R) 13.86 1 13.86 | 8.1
Sex Content .
Receptivity Cont‘entblllt Total communicability (CC) 12.11 1 12.11 7.08
communicanliity Male Female
R X CC 11.53 1 11.53 6.74"
Low—content 68 47 115
communicability | (59.13%) | (40.87%) | (100.00%) " p<o0.01
Low— High—content 47 29 76
receptivity | communicability | (61.84%) | (38.16%) | (100.00%) VAT 284y ZeEl=AEA wWolo] Helx:mo]
Total 115 76 191 (content immersion)°ll A% o2 AFals 592 SA 8
o (60.21%) | (39.79%) | (100.00%) Ao g AZs7] 9EN FeAT TaEAEN oD AL
Low—content 23 4 64 o] Sl QA BARYS ojHw; WA J|HE ALS
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receptivity | communicability | (31.07%) | (68.93%) | (100.00%) 3.88)0] F-5-84 Hvke] Zel=E<] HFM = 4.38) K.}
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Y ° ° ° H7#M = 4.34) 80 § @ Aow ek}, 1ela 2l
> S = 20) o) i o
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