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[Abstract]

This study investigates the relationship between Social Network Service (SNS) usage types and interpersonal satisfaction within
the framework of COVID-19, with emphasis on the mediating role played by physical and psychological distancing. It approaches
the subject from the social capital perspective through an online survey involving 401 adult men and women aged 18 and older.
The results of the multiple regression analysis using the SPSS 23.0 program showed that, first, information-seeking and interaction
types of SNS use had a positive relationship with interpersonal satisfaction. Second, we confirmed the partial mediation effect of
physical distance and psychological distance on the relationship between SNS usage type and interpersonal satisfaction, and third,
we confirmed that as physical distance increased, psychological distance also increased. These findings suggest that interactions
through SNS can positively influence interpersonal satisfaction and that SNS use in uncertain situations can lead to psychological
security and the formation, maintenance, and enhancement of social capital through online interpersonal relationships.
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Table 2. Results of the mediating effect of psychological

E 3. 2218 H2|gel vt 45 At
Table 3. Results of the mediation effect of physical

distancing distancing
Model 1 Interpersonal satisfaction Model 1 Interpersonal satisfaction
Variable )4 Variable =3
B SE t F
1% P B S.E. t o - F
(constant) 2.44 .24 110.10 | .000""" (constant) 2.44 24 | 10.10 | .000""
Information 19 .05 3.86 |.000"" Information 19 .05 3.86 |.000"""
231 .23
25 39.72 (22) 39.72
Interaction 21 .04 5.27 |.000""| ° Interaction 21 .04 5.27 |.000""|
Entertainment 13 .05 2.70 | .007" Entertainment | .13 .05 2.70 | .007"
Durbin-Watson=1.912 Durbin-Watson= 1.912
Model 2 Interpersonal satisfaction Model 2 Interpersonal satisfaction
(constant) | 6.94 | .139 | 49.90 | .000"** (constant) | 3.39 | .246 | 13.79 |.000""
.347 102
Pevohological 34 |211.56 Physical (.09) | 4519
sychological | _ - e | , . .32 .048 | 6.72 |.000""|
Distancing .58 .040 14.5 | .000 Distancing
Durbin-Watson=1.967 Durbin—Watson= 1.891
Model 3 Psychological distancing Model 3 Physical distancing
(constant) 5.82 | .24 | 23.90 |.000"" (constant) 3.33 | .26 | 13.02 |.000"
information | ~19 | .05 | -3.89 | .00 | nformation | 24 | 05 | 482 | 00O} g5 |,
Top | 4063 Interaction | .07 | .04 | 1.37 | 470 | 1V
Interaction -.27 .04 -6.75 | .000"""
Entertainment .04 .05 .86 .390
Entertainment .05 .05 -1.16 .248 -
Durbin-Watson= 1.886
Durbin-Watson=1.909 Model 4 Interpersonal satisfaction
4 . .
Model 4 Interpersonal satisfaction (constant) 181 o8 637 | 000"
(constant) 5.16 .334 | 15.43 | .000"""
Information 14 .05 2.91 .004"
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