L X

‘i CIX| g 26l X 5ts| = 2X|
ey Journal of Digital Contents Society
ot Vol. 24, No. 9, pp. 2047-2057, Sep. 2023 M) Check for updates

"

NHSO| LA 232} A=0| are| US=0f 0|3 = Fek

ClAE 283t A=l 2t29| o|S 7= 1tE a2

o
2
2

=
T
T
1:‘011
of
5

UbHOEm ~ZEQoME ZYuS
CEAUSD nYnsATHE ATuS

The Effects of Digital Supporter Experiences on the Life
Satisfaction of the Elderly: The Dual Mediating Effects of Digital

Utilization and Social Capital
Jeong-Seon Lee' - Hyo-Y oung Park’”

"Invited Professor, Center of Software Education, Gachon University, Seongnam 13120, Korea
2*Research Professor, Center for General Education, Soongsil University, Seoul 06978, Korea

gho] B o] H| X &= Jfol| vist txd &-8-3) A1) A AHEe] A ws) aze) o] %
015 Y3l A R E S o 2021 URAY HR A A AR, Q] 654] 0] a8 2} 80778 2] A}
H.3=SPSS 25 3£ & 133} Hayes 2] Process Macro(Hayes, 2013)7F A& o] B4 Q). A7 A3} o v g 282} HH L
o] RS o= A A o7 ks v XX o, 715 2E Ul F tA Y 28R} AP AL A AES w2 gk 7 9ol vk
2] RESIeel] FaFS WA= gk, FE A0, A 5 - T Y 2 A RS T A Y S8 AR A AL 43S 7N
N R olF iR ato] dho] W ol A3S v A= AL E YElEt £ AT 18T tAY A A o] ghe] vk
WA &= Qs XY &8 AR A AL o] B3HA] B o &2 A HEd| R4 0]9) 7} AT

[Abstract]

This study examined the influence of digital supporters' experiences on elderly life satisfaction and verifies the individual and
dual mediating effect of digital utilization and social capital. The research involved 807 elderly individuals aged 65 years and
above, using the National Information Society Agency's "2021 Survey on the Digital Divide" report, with the Process Macro used
to verify the mediating effect. The findings reveal that digital supporters have no direct impact on the life satisfaction on the
elderly. In cases of internal digital supporters’ influence, life satisfaction is only mediated through social capital; however, external
digital supporters impact life satisfaction through the individual and dual mediation of digital uses and social capital. Ultimately,
this study highlights the importance of digital tools’ utilization along with social capital in enhancing the life satisfaction of the
elderly by considering different types and roles of digital supporters.
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Table 3. Result of direct effect

95%Cl
Depgndent Independent variable Coeff S.E t p -
variable LLCI uLcl
Life satisfaction Internal digital supporter 0.0320 0.0171 1.8696 .062 -.0016 .0655
(RQ1) External digital supporter | 0.0334 0.0234 1.4277 154 -.0125 .0794
Digital Internal digital supporter | —0.0313 0.0167 -1.8743 .061 -.0640 .0015
information ]
utilization External digital supporter 0.1595 0.0224 7.12547 .000 1155 .2034
Internal digital supporter 0.0985 0.0178 5.5384"" .000 .0636 1335
Social support — e
External digital supporter 0.1010 0.2914 5.9853™" .000 1.1720 2.3160
*p<.05, **p<.01, »**p<.001
TH101,[13],[45]. ¥ AFlA SAHG= A8, A5, AF p>.05)& &) Tk JS vXA] g2 Ao YE}
Ao WEGE, 25T, FARE A s}m U AT 18 )54 £,

3-571 E3

SPSS 25 Z2IaE o]

Process Macros

43l Hayes[46]7F #|AI&F

Fa3l] HUES

ah9rH4T].

Process Macro+= "IZ/fayh} 24 a3= i%él—oi ks
B2H& AAH R AF 7Fesi, wilad s w5 7t
 d4sta, OLS AN 4495 B8 24 € A
ANEY 55 =4 ow A= 4= Q) Hayes[46]17}
A3k

REA~EMH (bootstrapping) 7| HS 0] 23 A
as H

HPHS Baron® Kennyl[48]9] 3

A
Sobel 7d§ 9_%% %‘34%‘3}[49]—[53]. ERL 71 )

743541,

& REsEY

BN
N,
o
=
I

X
ml
o
juhi)
ol\
i)
1 o
BN
)
rlo
o
v
£
B~
=
-
L
o IF
rUlO ot
:‘.‘é

[55].

—

Ealo] v azte] 3
e 5ol vl WaE g

ol

>

A

(

0, >

By

)

2

D & &
_&:irirlrsﬂﬁz“::i-ﬂé

N
==

°ol-&

Process
=] x]

el 158 = U 5&4 01815& @-% skl - odte]

b
Macro E’_Ei-l(ive— %%0}933‘31, FEX = &2

BT 95% A7kt

Iv. |51Z3}

w2} Process
== 5000, Al

4-1L/2I% DAY 223 Y} slo| BHEE
U IS el AT Ak ) el v

(t=1.870, p>.O5), 5’41‘% =9

b A

http://dx.doi.org/10.9728/dcs.2023.24.9.2047

X<§E(t=1.4277,

2052

4-2 QA 82| 7=t

i) gte] oA o= 95% AT Ulel| vz &3t
A2l shekart w%u gl &, o] Y] el 09 =3
= . 337 o] Ul gAY xE )]
=g “J#E AtolellA] tlAY &hg-o] wiia
Ag=e] A TF7Ee [-.0086, .0001]0]H, &3 txg %Y
Ato] 73 Qo) gre] T AleloflA] tixd Eh-g-of w7
23 AR 9 AP [.0042, 033112 LFERTE 9
gAd o] Ao Ant A=1E vlel 0] 23+%A] &
ormE AEA 2% 9N oA Y YRR Afelvt oA d
&80 vl EFrt AA He AR ERIFTE =, -t
A" 29 o] BETE tAd &8 SEo] gy 4
g] D]—_J_l:::_ h—_o E]_J—y_ %1— 2= oh;]_
7 g ggo] wizlay} A5 & o olalist] flal, u/
Q- OAE 2] A Axet tAY &80 dAE A
¥ 2 A¥ 3% 37 Zo] Ul oXY 28at APAHEE (=
-1.8743, p>.05) tx& % off WX|A] e A o= LFERL
a1, 9 XY 2Ex} ARAE=(1=7.1254, p<.000)3 3¢
HA= B R UrE}ME}. olzigk Z—éﬂr~ Y 77k HA]
8% Fo|7] fla A9
7S Blvk=

2 Aeeitt46],[5
G

3]
h=4

o
K
i
E
P
+
iy
2
0%
off
f
kA
flr oft
to
yo -t
£
A
N
i
off
ot
Y
X

4-3 A2|2 AHEo| of7H &t
/<) A" 223 e] A9 st 4k uhe] glof AL
34 2R uH7H:6;3ﬂr 71]%:4 2B TR 3 49 o] N ¢
Ae 2} 499l A9 [.0195, .0479]0]H, 95 =]
o 222 49 49 [.0171, .0524] 0.2 vElgich W/



IS0l CIXY =Xt Fo| 4to| BHE 0| 0|xE Y
I 4. 7F =3fe| Aot
Table 4. Result of indirect effect
Hypothesis Indirect effect Effect BootSE BootLLCI BootULCI
Intgrnal dllgltal §upporter — Digital information utilization ~ 0034 0023 ~ 0086 0001
Q2 — Life satisfaction
Extelrnal dllgltal supporter — Digital information utilization 0171 0074 0042 0331
— Life satisfaction
In.ternalvdlgltgl supporter — Social capital — 0333 0073 0195 0479
Life satisfaction
RQ3 — - -
Extema_l dlgltgl supporter — Social capital — 0342 009 0171 0524
Life satisfaction
Interngl dlglte}I suppqrter - Dlgltlal information utilization ~ 0016 001 ~ 0039 0000
—Social capital — Life satisfaction
RQ4 External digital supporter — Digital information utilization
) ) ) ) ) .008 .0027 .0032 .0139
Social capital — Life satisfaction

o5 tAd 2= A 2 vz a ) Aol AR W
ol 0o] 33 A| Formz vi7ias} froide] gqlsof A
A 32 HAE 22; el Aol B A AH = Ao
2 gRlEoity. £ % 33 o], iR uAd At
(t=5.5384, p<.0000)% <] HAE  =22Kt=5.9853,
p<.0000)¢] 4¥

A Aol Frelrlg gL v
A= Aoz e,

A=

4-4 A 281t A2l 2k29| oS0 7H = 2t

UAE g3} ASH AR ol FulEs 4% AE
I 404 Asfn, Y O xeide) 38 st s
R Alolol4 A8 431 A}5)7 Azl o] 2ol st
A%=e] 2z)TE7ko] [-.0039, .0000] &2 00] EHuz o
w7k glom, €)% UAY st sl Apolof M=
ol &I A5e) Azl T3kl [0032, 0139105 Lhe}
U 00] EgHA gon o|Fula} felva Aoz
ebg 2, mgFlAE 1% tAE 224l Aol o
A8 Fgo] Ao JBL Fa, UAY 2L A 2
Gl A9 GG Fof ae] W
GG 713 & 5 ek A FeA 39F
9 2 A ojeleol AL )
EEIE REL, Y 3 % selo

459

it

344

21} Effect”} 0.008% 7+ :g‘_J,}-—
A o] HES yEsle] o] Zuy) 4244 =
Q)= upokS- solal 3 ¢ 7} glrhar ekETh

i

V.2 B
B 132 Ry 22z} 4E Awr) ahe] v
Tof| mX= o3k dlste] Au R, XY I8} A}34A

2053

Aol = AANA wifH Hes
At} A=A RSl
Ae AL AHRE SEs9le
EH}\]'.O_E g]_oﬂh:}_

A7) A= vt 2k
ol =S HAe o A4
/E\]}o u}}_coﬂ ;07(47(4 o7 o 6(;
QAU =A 1S DV] g x
& A gkl WE] v
CEEESEDR-
s ejulvh gl
Sol AL A2 A 9
gl Ayl= A SR B gtl
7} 3% ze) wq% 288 feoli 7
QH 151,571, A, vAE =
ol L u1 e o)z 3 2 %—EOHE
o Fe Ao vehdtt, gle) 2ug
) AU A AL ] el 214409

o] ofijel, Eelge] Ao B
NS A Aol olold ), ) R} o
28 % 4 ok mpAe R ol g lastE s A
3} 9B U)X Y zeEate] AT} 4] wER T oA
)Y 883} X184 Ao] ol Ful &I} frelmld Ao
e

B AT AE nfgor uuFel g AR o
237 g DHES Po s 9 A18H A7)
A2 PSS AHA AR F7HAYeE OAE 9y
HEQAE FESAL UAE 2eeA] 52 S5k A
ol tAY A s Fddhs Zlo] Faste ARS

Sh=x2 welslux} 3f
Aah= 12021 tAE AR A}
on], 6541 o) 1T 807 E

o)

nt o

o e
-z oo ot rlo al

T go
oK

R

2~

ﬂ %0 m
22 o

ol

u)
EOH
i3

Tﬁ
tlo

X

S0 1 o2 o o

L

L

& AT o] Tl BT UAE THE AL
OAE Arel o 47 Ao 5 S A dtewA A3
A 2RE SAANTIEE 71998 5 e Aotk o9 @ Al
A &ELE TEEkaL ek o v, T ahe] de A
713 tAY AR AzE Haghehs v o] 2 Aotk

http://www.dcs.or.kr



A 79, T 8, A5 AR, ] BEEE clole
QIAE A Feha, VA 24 )} 9] o]
o nEFe tAY Adel Bade AN
= AelA ool ek e F o AR g Al
2 9139, UAY 2HAE ARsslel, 28 Waw she
BEolA Mg ARS 2GS FAShe S Apeel 3
o] = asit,

#n23

[1] B. Keum, S. Min, and Y. Cho, 2021 The Report on the
Digital Divide, Ministry of Science and ICT, Sejong, NIA
VIII-RSE-C-21050, December 2021.

[2] Statistics Korea, 2021 Elderly Statistics, Author, Daejeon,
September 2021.

[3] K. H. Lee, “The Digital Divide and Challenges in
Intelligence Information Society,” Health and Welfare
Policy Forum, No. 274, pp. 16-28, August 2019. http://dx.d
0i.org/10.23062/2019.08.3

[4] R. Zheng, . M. Luptak, and F. Wilby,
“Understanding Older Adults’ Perceptions of Internet Use:

Spears,

An Exploratory Factor Analysis,” Educational Gerontology,
Vol. 41, No. 7, pp. 504-518, 2015. https://doi.org/10.1080/0
3601277.2014.1003495

[5] K.-H. Kim and S. Yoo, “Impact of Media Literacy of the
Elderly on Their Self-Efficacy and Satisfaction with Life:
Comparative Study Against the Mature Age Group with a
Focus on Media Access and Social Communications
Capabilities,” Journal of Cybercommunication Academic
Society, Vol. 37, No. 3, pp. 95-138, September 2020. https://
doi.org/10.36494/jcas.2020.09.37.3.95

[6] P. S. Kim, H. S. Kim, and M. S. Lee, “The Study on the
Construction Strategy for the Integrated Wireless Network
for Disaster and Safety,” Journal of Korean Association for
Regional Information Society, Vol. 17, No. 1, pp. 25-47,
March 2014. https://doi.org/10.22896/karis.2014.17.1.002

[7] J. A. Oh and J. W. Yoo, “A Study on the Effects of Digital
Literacy on the Psychological Wellbeing and Life
Satisfaction of the Elderly,” Korean Public Management
Review, Vol. 32, No. 2, pp. 319-344, June 2018.
https://doi.org/10.24210/kapm.2018.32.2.013

[8] Y. B. Jung and J. S. Hur, “A Study of Digital Information

http://dx.doi.org/10.9728/dcs.2023.24.9.2047

[10]

(1]

[15]

[16]

Literacy Effects on the Life Satisfaction among the Elderly
Persons,” Journal of Korean Association for Regional
Information Society, Vol. 25, No. 4, pp. 1-27, December
2022. https://doi.org/10.22896/karis.2022.25.4.001
J. H. Ko, “A Study on Factors Affecting the Qualitative Use
of Information by the Elderly: Focusing on the Use of
Digital Supporters,”
Vol. 35, No. 3, pp. 23-46, September 2021. http://dx.doi.org
/10.24210/kapm.2021.35.3.002
J. H. Ko and S. J. Park, “Classification of the Usage of
Digital Supporters in the Elderly and the Comparison of

Korean Public Management Review,

Their Characteristics,” Journal of Korean Association for
Regional Information Society, Vol. 24, No. 2, pp. 1-30,
June 2021. https://doi.org/10.22896/karis.2021.24.2.001

A. E. Hunsaker, M. H. Nguyen, J. Fuchs, T. Djukaric, L.
Hugentobler, and E. Hargittai, ““He Explained It to Me
and I Also Did It Myself”: How Older Adults Get Help
with Digital Technology,” Innovation in Aging, Vol. 3, No.
S1, p. 866, November 2019. http://doi.org/10.1093/geroni/
igz038.3179S

E.-G. Jang and J.-M. Lee, “The Effects of Willingness to
Use Digital

Experiences on the Life
Consumers,” Journal of Digital Convergence, Vol. 19, No.
10, pp. 133-141, October 2021. http://dx.doi.org/10.14400/
JDC.2021.19.10.133

H.-J. Yoon, H.-R. Shin, and Y.-S. Kim, “A Study on the
Relationship between Level of Digital Information Usage
and Life Satisfaction: The Mediating Effect of the Social
Capital,” Informatization Policy, Vol. 27, No. 4, pp.
85-100, December 2020. https://doi.org/10.22693/NIAIP.2
020.27.4.085

S. Chung and M. H. Sung, “Relationship between Social

Technology, Alienation and Assistant

Satisfaction of Elderly

Capital and Life Satisfaction: A Comparison of Three
Different Age Groups,” Health and Social Welfare Review,
Vol. 32, No. 4, pp. 249-272, December 2012. https://doi.or
2/10.15709/hswr.2012.32.4.249

B. S. Kim and J. H. Ko, “A Study on the Impact of Digital
Supporter on Digital Social Capital in the Elderly:
Focusing on the Mediating Effect of Digital Usage,”
Discourse and Policy in Social Science, Vol. 13, No. 2, pp.
27-57, October 2020. http://doi.org/10.22417/DPSS.2020.1
0.13.2.27

S.-K. Kim, H.-R. Shin, and Y.-S. Kim, “Accessibility to
Digital Information of Middle-Aged and Elderly People,
and Its Impact on Life Satisfaction Level: Sequential
Mediation Effects on Online Social Engagement and

Online Network Activity,” Journal of Digital Convergence,



[17]

(18]

[19]

(20]

(21]

[22]

(23]

Vol. 17, No. 12, pp. 23-34, December 2019. http://doi.org/1
0.14400/JDC.2019.17.12.023

C. Lee, “A Study on Social Capital and Satisfaction of
Elderly Life,” Journal of Convergence for Information
Technology, Vol. 8, No. 6, pp. 287-292, December 2018.
http://doi.org/10.22156/CS4SMB.2018.8.6.287

D. S. Jun, “The Impact of Online and Offline Social
Capital on Life Satisfaction,” Journal of Korean
Association for Regional Information Society, Vol. 23, No.
2, pp. 1-30, June 2020. http://doi.org/10.22896/karis.2020.

23.2.001

H.-I. Choi and I. Song, “The Mediating Effect of
Self-Efficacy between the Elderly’s Digital Information
Literacy and Life Satisfaction,” Journal of the Korea
Academia-Industrial Cooperation Society, Vol. 21, No. 6,
pp. 246-255, June 2020. https://doi.org/10.5762/KAIS.202

0.21.6.246

S. Lee, “The Effects of Digital Literacy in the Elderly on
Quality of Life and Mediating Effect of Social Network,”
The Journal of Humanities and Social Science 21, Vol. 12,
No. 6, pp. 307-322, December 2021. https://doi.org/10.221

43/HSS21.12.6.22

H. J. Hwang and Y. S. Hwang, “Gaps and Reasons of
Digital Divide within the Elderly in Korea: Focusing on
Household Composition,” The Journal of Social Science,
Vol. 24, No. 3, pp. 359-386, September 2017. https://doi.or
2/10.46415/jss.2017.09.24.3.359

P. Khosravi, A. Rezvani, and A. Wiewiora, “The Impact of
Technology on Older Adults’ Social Isolation,” Computers
in Human Behavior, Vol. 63, pp. 594-603, October 2016.
https://doi.org/10.1016/j.chb.2016.05.092

C. M. Masi, H.-Y. Chen, L. C. Hawkley, and J. T.
Cacioppo, “A Meta-Analysis of Interventions to Reduce
Loneliness,” Personality and Social Psychology Review,
Vol. 15, No. 3, pp. 219-266, August 2011. https://doi.org/1

0.1177/1088868310377394

R. Koénig, A. Seifert, and M. Doh, “Internet Use among
Older Europeans: An Analysis Based on SHARE Data,”
Universal Access in the Information Society, Vol. 17, No.
3, pp. 621-633, August 2018. https://doi.org/10.1007/s102

09-018-0609-5

K. H. Ju, D. S. Kim, & Kim, J. H. (2018). Analysis of
Factors Influencing Digital Divide on Elderly and
Difference of Gender. Social Welfare Policy, Vol. 45, No.
1, pp. 209-234, 2018.

B. B. Neves, F. Amaro, and J. R. S. Fonseca, “Coming of
(Old) Age in the Digital Age: ICT Usage and Non-Usage
among Older Adults,” Sociological Research Online, Vol.

2055

(27]

(31]

(32]

[34]

[36]

DHEES| CIXE =Xt o] 42l eE ol 0|z Fe

18, No. 2, pp. 22-35, May 2013. https://doi.org/10.5153/sr

0.2998

H. J. Kim and J. M. Lee, “Determinants of Mobile Digital
Information Usage among Senior Consumers: Focusing on
Secondary Digital Divide,” Human Ecology Research,
Vol. 56, No. 6, pp. 493-506, December 2018. https://doi.or

2/10.6115/fer.2018.036

S. J. Park, S. J. Kim, J. H. Ko, and Y. J. Kwon, “The Effect
of Types of Digital Usage on Life Satisfaction by
Generation,” Korean Public Management Review, Vol. 34,
No. 3, pp. 49-81, September 2020. http://dx.doi.org/10.242
10/kapm.2020.34.3.003

J. Lim, E. Kim, and M. Kim, “The Effects of Digital
Literacy on the Quality of Life in Elderly,” Journal of
Lifelong Learning Society, Vol. 16, No. 2, pp. 111-135,
May 2020. https://doi.org/10.26857/JLLS.2020.5.16.2.111

K.-J. Bae and H.-J. Park, “A Study on the Current
Condition and the Improvement of Digital Literacy
Education,” Journal of Korean Library and Information
Science Society, Vol. 44, No. 2, pp. 241-265, June 2013.
https://doi.org/10.16981/kliss.44.2.201306.241

J. A. Andrews, L. J. Brown, M. S. Hawley, and A. J.
Astell, “Older Adults’ Perspectives on Using Digital
Technology to Maintain Good Mental Health: Interactive
Group Study,” Journal of Medical Internet Research, Vol.
21, No. 2, 11694, February 2019. https://doi.org/10.2196/

11694

D. L. Hogeboom, R. J. McDermott, K. M. Perrin, H.
Osman, and B. A. Bell-Ellison, “Internet Use and Social
Networking among Middle Aged and Older Adults,”
FEducational Gerontology, Vol. 36, No. 2, pp. 93-111,
2010. https://doi.org/10.1080/03601270903058507

R. Zheng, J. M. Luptak, and F. Wilby,
“Understanding Older Adults’ Perceptions of Internet Use:
An  Exploratory Analysis,”
Gerontology, Vol. 41, No. 7, pp. 504-518, 2015. https://doi
.org/10.1080/03601277.2014.1003495

C. Courtois and P. Verdegem, “With a Little Help from
My Friends: An Analysis of the Role of Social Support in
Digital Inequalities,” New Media & Society, Vol. 18, No.
8, pp. 1508-1527, September 2016. https://doi.org/10.1177
/1461444814562162

N. Lin and B. H. Erickson, Theory, Measurement, and the

Spears,

Factor Educational

Research Enterprise on Social Capital, in Social Capital:
An International Research Program, New York, NY:
Oxford University Press, ch. 1, pp. 1-24, 2008.

L. J. Hanifan, “The Rural School Community Center,” The

Annals of the American Academy of Political and Social

http://www.dcs.or.kr



C|X ™ 2El X &t5[=&X|(J. DCS) Vol. 24, No. 9, pp. 2047-2057, Sep. 2023

Science, Vol. 67, No. 1, pp. 130-138, September 1916.
https://doi.org/10.1177/000271621606700118

[37] P. Bourdieu, “The Forms of Capital” (1986), in Cultural
Theory: An Anthology, Chichester, UK: Wiley-Blackwell,
ch. 8, pp. 81-93, 2011.

[38] J. S. Coleman, “Social Capital in the Creation of Human
Capital,” American Journal of Sociology, Vol. 94, pp.
S95-S120, 1988. https://doi.org/10.1086/228943

[39] R. D. Putnam, “The Prosperous Community: Social
Capital and Public Life,” The American Prospect, Vol. 4,
No. 13, pp. 35-42, April 1993.

[40] T. Y. Kim, “Internet Cyber Community and Social
Capital,” Korean Public Administration Quarterly, Vol.
18, No. 4, pp. 959-980, December 2006.

[41] J. Nahapiet and S. Ghoshal, “Social Capital, Intellectual
Capital, and the Organizational Advantage,” Academy of
Management Review, Vol. 23, No. 2, pp. 242-266, April
1998. https://doi.org/10.5465/amr.1998.533225

[42] K. Bolin, B. Lindgren, M. Lindstrém, and P. Nystedt,
“Investments in Social Capital—Implications of Social
Interactions for the Production of Health,” Social Science
& Medicine, Vol. 56, No. 12, pp. 2379-2390, June 2003.
https://doi.org/10.1016/S0277-9536(02)00242-3

[43] E. Blit-Cohen and H. Litwin, “Elder Participation in
Cyberspace: A Qualitative Analysis of Israeli Retirees,”
Journal of Aging Studies, Vol. 18, No. 4, pp. 385-398,
November 2004. https://doi.org/10.1016/j.jaging.2004.06.0
07

[44] H. Lee and S. Koo, “Utilizing Social Network Services to
Alleviate Social Isolation and Loneliness of the Elderly in
Korea,” Journal of Korean Association for Regional
Information Society, Vol. 14, No. 2, pp. 105-121, June
2011. https://doi.org/10.22896/karis.2011.14.2.006

[45] Y. Kim and A. Byun, “A Study of the Determinants of
Digital Capacity and Digital Utilization among Older
People,” Journal of Digital Convergence, Vol. 19, No. 3,
pp. 89-97, March 2021. https://doi.org/10.14400/JDC.2021
.19.3.089

[46] D. Williams, “On and off the ’Net: Scales for Social
Capital in an Online Era,” Journal of Computer-Mediated
Communication, Vol. 11, No. 2, pp. 593-628, January
2006. https://doi.org/10.1111/1.1083-6101.2006.00029.x

[47] A. F. Hayes, Introduction to Mediation, Moderation, and
Conditional ~Process Analysis: A Regression-Based
Approach, New York, NY: The Guilford Press, 2013.

[48] R. M. Baron and D. A. Kenny, “The Moderator-Mediator
Variable Distinction in Social Psychological Research:
Conceptual, Strategic, and Statistical Considerations,”

http://dx.doi.org/10.9728/dcs.2023.24.9.2047

2056

[49]

(50]

[52]

(53]

[53]

Journal of Personality and Social Psychology, Vol. 51,
No. 6, pp. 1173-1182, December 1986. https://doi.org/10.1
037/0022-3514.51.6.1173

E. Cerin and D. P. Mackinnon, “A Commentary on Current
Practice in Mediating Variable Analyses in Behavioural
Nutrition and Physical Activity,” Public Health Nutrition,
Vol. 12, No. 8, pp. 1182-1188, August 2009. https://doi.or
2/10.1017/S1368980008003649

A. F. Hayes, “Beyond Baron and Kenny: Statistical
Mediation  Analysis in the
Communication Monographs, Vol. 76, No. 4, pp. 408-420,
2009. https://doi.org/10.1080/03637750903310360

K. J. Preacher and A. F. Hayes, “SPSS and SAS
Procedures for Estimating Indirect Effects in Simple
Mediation Models,” Behavior Research Methods, Vol. 36,
No. 4, pp. 717-731, November 2004. https://doi.org/10.375
8/BF03206553

K. J. Preacher and A. F. Hayes, “Asymptotic and

New  Millennium,”

Resampling Strategies for Assessing and Comparing
Indirect Effects in Multiple Mediator Models,” Behavior
Research Methods, Vol. 40, No. 3, pp. 879-891, August
2008. https://doi.org/10.3758/BRM.40.3.879

M. E. Sobel, “Asymptotic Confidence intervals for Indirect
Effects in Structural Equation Models,” Sociological
Methodology, Vol. 13, pp. 290-312, 1982. https://doi.org/1
0.2307/270723

P. E. Shrout and N. Bolger, “Mediation in Experimental
and Nonexperimental Studies: New Procedures and
Recommendations,” Psychological Methods, Vol. 7, No. 4,
pp. 422-425, 2002. https://doi.org/10.1037/1082-989X.7.4.
422

D. P. MacKinnon, C. M. Lockwood, and J. Williams,
“Confidence Limits for the Indirect Effect: Distribution of
the Product and Resampling Methods,” Multivariate
Behavioral Research, Vol. 39, No. 1, pp. 99-128, 2004.
https://doi.org/10.1207/s15327906mbr3901 4

N. Selwyn, N. Johnson, S. Nemorin, and E. Knight, Going
Online on Behalf of Others: An Investigation of ‘Proxy’
Internet  Consumers,  Australian  Communications
Consumer Action Network, Sydney, Australia, ISBN
9781921974434, August 2016.

L. Bleumers, A. All, I. Marién, D. Schurmans, J. Van
and F. de Grove, State of Play of

Digital Games for Empowerment and Inclusion: A Review

Looy, A. Jacobs, ...

of the Literature and Empirical Cases, Joint Research
Centre of the European Comission, Sevilla, Spain, Report
EUR 25652 EN, pp. 53-59, 2012.



1Yol CX|E =HAL Zelo| atel 2HEEo o|x|= &

0=

0|2 (Jeong-Seon Lee)

20204 : %ol Aol Shan Aukedahel 73 o Sk 9 ek A-MIS)

1997 11¥ ~20009 3€: SAS Korea 74E

e
im

2000 49 ~2008 5¥: 3=+ IBM Business Intelligence ZAA2HE
20200 99¥ ~20229 8€9: AT T IR A dHolHEFEA AdATd

=
2002 89 ~& A AW AZES O] wiAE ZWus

WAL OR Hl 22 s SR e B dolH 24, tAdE dH A, AEuEeA

42 H (Hyo-Young Park)

2021 - oA At e (A A5 4] )

2020 59 ~20229d 79 %1
2022 8E~& A A

Aol UAE AH YA, SHEAY, WFG 5

Sk
S

2057 http://www.dcs.or.kr



	고령층의 디지털 조력자 경험이 삶의 만족도에 미치는 영향: 디지털 활용과 사회적 자본의 이중매개효과를 중심으로
	요약
	Abstract
	Ⅰ. 서론
	Ⅱ. 본론
	Ⅲ. 연구방법
	IV. 연구결과
	V. 결론
	참고문헌


