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[Abstract]

This study explored factors affecting continuance intention using the value-based adoption model expansion for users who have
experience using augmented reality-based fitting applications. The main results were as follows. First, usefulness, enjoyment, and
high quality positively affected the perceived value. Second, the perceived fee and information risk negatively affected the
perceived value, but technicality did not significantly affect the perceived value. Third, the perceived value positively affected
continuance intention. Therefore, the perceived value of augmented reality-based fitting applications must be increased, the
usefulness, enjoyment, and high quality of augmented reality-based fitting applications must be emphasized, and strategies to

minimize users’ anxiety about costs and information risks must be devised.
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(AVE)S 41~.66, NIAZZ(CR)= .67~.85, W4 dx=
(Cronbach’s @)+ .68~.852 YEFSTHIE 1)

3-4 Atz 42|

2 AFoAeE AaAEE 918 SPSS 21.0 =233
AMOS 21.0 =38 o]g3fe] Felx S|
(confirmatory factor analysis)S 33}, 5= =
o] 4 AX)%=(Cronbach’s a)& Lolr7] HE}@ MELE
M(reliability analysis)S &3t 8 ¥4 7] A
IAE A H 7] 35} %L%T&ﬁ]v‘%ﬁ(correlatlon analysis)

1:0 }:o

E 1. Holn 20124

Table 1. Confirmatory factor analysis

Aug. 2023

S AT ol PEE HS3] flske] AR EA(path
analysis)< 483151t

T2 A7) ARAAE Gopr ] 9 S
TYBATHAE 2). 7842 A7t 7}x1(r= 71, p<.01), A&
ARE-OIE(r=.67, p<.OD)SF A e Blal, SAR-S A2
| 7HH(r=.69, p<.01), AEAR-2%(r=.67, p<.061)<} A4

Latent variable Observed variable B S.E. t

Usefulness @ Augmented reality—based fitting applications provide effective services. .75 -
(AVE=.56) @ Augmented reality—based fitting applications are generally useful to me. .76 .07 13.39"
(C(%wag(i)’s ® Augr;er;?ed reilitytfbased fitting applications accurately convey the 75 07 1347
0=.80) product's content.
Enjoyment @ It is fun to use an augmented reality—based fitting application. .82 - -
(é:VFE:fs) ® L:sing an augmented reality—based fitting application offers me a lot of 84 06 16,247
(Cronbach’s un.
a=.85) ® | enjoy using augmented reality—based fitting applications. .78 .06 15.17
. ) ® Augmented reality—based fitting applications provide high—quality _ _
High quality services. 82
((ACVFIRE=_8519)) ® Augmented reality—based fitting applications provide high—definition 80 07 13.30""
(Cronbach’s Services.
0=.81) @ Augmented reality—based fitting applications provide high—quality 68 07 11 19
services overall. ’
P ) @ If an augmented reality—based fitting application becomes paid, it will not 75 _ _
ercel\ied fee be cheap. .
(EACVFE;7595)) @ If aggmented reality—based fitting applications become paid, the cost is 76 08 11 577"
(Cronbach’s unlikely to be reasonable. ‘ .
0=.79) ® If augmented reality—based fitting applications become paid, the cost is 73 09 11,03
unlikely to be satisfactory.
Technicalit @ It is difficult to familiarize yourself with augmented reality—based fitting 60 _ _
(AVE= 41 )y applllcatlons. . _ .
(CR=.67) ® Certaln efforts are requwe'd tq familiarize yourself with augmented 74 11 967"
(Cronbach’s reality—based fitting applications. .
0=.68) ® It takes a certai_n gmount Aof tlime to familiarize yourself with augmented 57 10 8 20"
reality—based fitting applications. :
(® When downloading or using an augmented reality—based fitting
application, | am concerned about the leakage of my personal 77 - -
Information risk information due to malicious code.
(AVE=.54) @ When downloading or using an augmented reality—based fitting
(CR=.78) application, | am concerned about privacy infringement due to the .82 .06 15.36™""
(Cronbach’s leakage of my personal information.
0=.77) ® When downloading or using an augmented reality—based fitting
application, | am concerned that my personal information is shared with .61 .06 10.90""
a third party.

Perceived value @ Augmented reality—based fitting applications provide convenience in life. .78 - -
(AVE=.61) @ Augmented reality—based fitting applications provide consistent quality of 78 07 14127
(CR=.82) service. ’ ’ ’

(Cronbach’s a= ® Augmented reality—based fitting applications are worth using. .79 .07 14.64™

Cci)r:]t'[(la:]thJg;CG @ | will continue to use augmented reality—based fitting applications. 84 - -
((ACVFEZQ%)) @ I will try to use an augmented reality-based fitting application if possible. 93 .05 20.09""*
(Cronbéc5h’s @ It will ?roposec}he use of augmented reality—based fitting applications to 65 06 19 00"
a=.84) people around it.
** p<.001
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A8 e O % 7FX(r=.51, p<.0D),
A HAMO) % (r=.53, p<. 01)9} AH APS Hol Aow B
ek g, A7k 882 A7k 71| (r=-.52, p<.0D), A
EARE-O S (r=-41, p<.0D9} 74 Aahs YeliaL, 7=
AZE 7ER|(r=-.59, p<.0l), AEAFEQ|=(r=-.54,
p<.0DSF 74 ks Blom, FRY JA= A7hE 7HH|

, = oﬂ}\] =] 2}=]

4,
}E}’

s
a

Sl 7|8k gl of Z2lA(o|M o] THxI7 | MG 8 RY HES S5 84
JeFS mF Ao YEPFTHB=.12, p<.01). 77 49}
Haste] 2 7hg v]go] x| ZkE 7Hx|e] n|= FEgS A
B A¥, A7k vg-S A7k 7}7‘4011 A4 Qs v A
o= VhERRE Ur(ﬁ—— 17, p<.001). A7k 59 wedste] 7]

]3]

A2k 7}?401] ‘ITV] 3 =

A GRS A A3t Tl

A7) 2E Ao vehktt

(r=-.76, p<.01), XA E(r=-.64, p<.01)&} F-4 gk (B=-.02, p>.05). A77Hd 63 st ARAF o] A|2te
= @ Aor A Ao s X7 ThR]= A4 7Ol WA e v A3t ARLAPS A7k 71
A& (=76, p<.01)9F B4 S LRl o F-4 Jg& izl Ao YERFTH=-.38, p<.001). &
F7H 73} ghastel A2kl 7Bk A& ALg o) PlAlE
4-2 714725 Qe AR A}, Az T Ao Ee] 4H o
g 13 A0z YeETHE=.76, p<.001).
B ATl FYT ATIES BESP) SAstel AR
(path analysis)= 353t -4 RS AR
RMR=.02, GFI=.96, NFI=.97, IFI=.97, CFI=.97% L}EM V. =9
EE AR AES S50 8 AdE B
GE 3), 4771 13} B1sto] F840] A7k 7ol v 2 Qs A 7 9 o Zel Aol i o) g4 &
P A Ak F8He AZE Jel AH 98 HHo] i ASAES o A e gad g
PR Ao Uebgtk(B=.18, p<.0D. 77Hd 29 #dst A galo] AEabgo ] JFS vAE 215 B
o] 7150l A7k 7Holl mAl= e Ay 2y, 27 o} 79 292 g9k AAStL =92 dhd ey} 7).
= AZE 7Ol A e VIRl Aem YERRTHE AA, Bele A 7841 ~7i%, aFEoe] A7k
=15, p<.0D). A771d 37 #Rdste] aFAo] A7he 71X ZHAle] HX e GEs AH R 4 f84d2 AZE
ol MAl= FIE v A, aFRE X7 7HA]e] A Aol AA G v oz dept Z4EA 7 98
E 2. AREAIEA
Table 2. Correlation analysis
1 2 3 4 5 6 7
1. Usefulness -
2. Enjoyment a7 -
3. High quality 517 55" -
4. Perceived fee -.37" -.39" =27 -
5. Technicality -.59" -.55" —.47" 537 -
6. Information risk -.76" -.70" -.46™ .50™ .69™ -
7. Perceived value 7 .69™ 51 -.52" -.59" -.76" -
8. Continuance intention 87" .66™ .53 -.41" -.54"" -.64" 76"
 p<.01
¥ 3. 7AS: Z2EN
Table 3. Hypothesis test: Path analysis
B S.E. t
H1 Usefulness — Perceived value 18 .05 3.02"
H2 Enjoyment — Perceived value .15 .05 2.80"
H3 High quality — Perceived value 12 .03 2.90™
H4 Perceived fee — Perceived value -17 .04 -4.38"""
H5 Technicality — Perceived value -.02 .05 —-.46
He6 Information risk — Perceived value -.38 .06 -6.32"""
H7 Percived value — Continuance intention .76 .04 19.86™"
" p<.01 7" p<.001
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