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[Abstract]

This study analyzed the intentions college students and young office workers in their 20s to 30s in using ChatGPT, a new
technology, by applying the Integrated Theory of Information Technology Use and Acceptance (UTAUT). College students and
office workers have high expectations from artificial intelligence technology. To collect data for this study, a survey was
administered to college students and IT-professionals who have utilized the ChatGPT service. The results of the study are as
follows. First, it was found that performance expectation, effort expectation, and social impact positively (+) effected the intention
to use ChatGPT. Second, cognitive risk was found to negatively (-) effect the intention to use ChatGPT. Third, the hypothesis that
the promotion conditions would positively (+) effect the intention to use ChatGPT and usage behavior was rejected. Fourth, the
hypothesis proposing that the intention to use ChatGPT would positively (+) effect usage behavior, was supported.
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