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[Abstract]

Text-based emotion analysis and classification are widely conducted in various domains. In this study, we compare and analyze
a cross-media story - <The Uncanny Counter>, the same story gaining high popularity from different media, by applying
text-based emotion analysis. First, 28 emotions were classified through the GoEmotions-Korean emotion model and divided into
two polarities - positive and negative. Next, we compared and analyzed the responses from the readers and viewers. The analysis
results demonstrated the following three characteristics. First, emotions associated with the audience's expectations were prevalent
in the original webtoon and TV drama. Second, considering the speed of story development, more negative emotions were
extracted from the TV drama than the original webtoon. Third, in the case of <The Uncanny Counter>, it was found that two
factors mainly prompted adverse reactions to the TV drama - the slow pace of story development and the addition of content
different from the original.
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Table 1. Polarity classification of the top 5 emotions in
the TV drama <The Uncanny Counter> episode

1 (based on the script)

9| 574 Z& o

Rank Positive Negative
1 Curiosity (1st —137) Anger (2nd - 83)
2 Approval (4th - 65) Confusion (3rd — 81)
3 Surprise (6th — 46) Annoyance (5th — 48)
4 Admiration (8th — 37) Disapproval (7th — 40)
5 Excitement (9th — 36) Sadness (11th = 21)
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Table 2. Polarity classification of the top 5 viewer
emotions in the TV drama <The Uncanny

Counter> ep.1 (based on Naver Talk)
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Rank Positive Negative

1 Amusement (1st—1018) Annoyance (4th —217)

2 Admiration (2nd — 513) Confusion (8th — 154)

3 Curiosity (3rd — 288) Anger (10th — 119)
4 Joy (5th —185) Sadness (12th — 55)
5 Approval (6th —179) Disapproval (14th - 37)
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Table 3. Polarity classification of the top 5 reader

emotions in the webtoon <The Uncanny
Counter> ep.1 (based on Daum Webtoon)
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Rank Positive Negative

1 Amusement (1st—119) Confusion (3th — 51)

2 Admiration (2nd — 93) Annoyance (8th — 21)
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Fig. 3. Readers’ emotion analysis of the webtoon <The Uncanny Counter> ep.1 ~ ep.24 (based on Daum Webtoon)
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Table 5. Polarity classification of the viewer emotions in
the TV drama <The Uncanny Counter> episode

1 through episode 10 (based on Naver Talk)

Rank Positive Negative

1 Amusement (1st —18138) Annoyance (2nd — 7913)

2 Curiosity (3rd — 6643) Anger (5th — 4711)

3 Admiration (4th — 5397) Confusion (6th — 3886)

4 Surprise (7th — 3179) Disapproval (10th — 2052)

5 Approval (8th — 3028) Disappointment (13th — 1270)
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Fig. 4. Viewers’ emotion analysis of the TV drama <The Uncanny Counter> ep.1 ~ ep.10 (based on Naver Talk)
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