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[Abstract]

As the use of information systems to expand organizational work efficiency increases, the threat of information security(IS) by
organizational insiders is also increasing. The possibility of a IS incident by an insider increases as the authority and access to
information increases. This study judges that insiders' IS compliance is due to psychological factors and suggests causes of IS
non-compliance and organizational work environment factors that reduce IS compliance intention. This study conducted a survey
of employees working in organizations that apply IS policies to the work of employees and tested the hypothesis using the
obtained sample. As a result of hypothesis testing, we confirmed the mechanism between IS task complexity, IS value
dissimilarity, and IS compliance intention, and confirmed that competitive climate had an interactive effect on IS task complexity
and value dissimilarity. This study contributes to the establishment of an organization's IS policies and strategies to increase the
level of internal IS.
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A wlg- 18] itk 43 BAgolk 73 vy 23 ThE A V. 7k A=
B3to] M2 SR,
AT O ARERN e S FFstaL, 7L o 4-1 M2 o Ef
ol AL S Agdte] EFHES sh= 29| 2
A= AAsnt, AR e A Sush] 9)s B AT AR Fa a0 9] Q142 Husty,
of, B ATE AP BB v BAST QEM AN 7t 0ole o 32 suke] B 483k uebd, e
9e Bal Leiel HES FASIL, 53, A7 2H0l 2 Bage] A0S Aue TAST QA At e
MR A A, AR Ol A4 BV Sush] 9% 4 g2 seskr,
A sk 3A, SRk A S ER1g 5, ARlvt ot A, 28 a]lel tigh 2=l 412 a]lo] A s =
& Aol Fofshe® sglon, Aumek AAS el vk Aal= Rloga], B A= SPSS 21.0 52 #83ke] 29
Bl A=AE F7F ARG T, AR 2 Awe] Fefst W g2uE duks S5k A4S Felsgint. a2uE
L5 Sk w2 AR AR A AT 54 AN 28 Aul= Qo 0.7 o]k ks 71 ) Al Ade] 9t
of tate] oA Akt on, &8 el diste] s17kek A weth[34]. A 2ol 88 F 4719 8ol tig A&
A ATE TR 5 AR S ulS v} ghe & 3ol AlAEIon, BE agle) ig o
AFEkg Z59nk
E2 E2 EM
Table 2. Characteristics of Samples E 3. MM 9 BlolX Qolsa ZI|
Demographic Categories Frequency | % Table 3. Reliability and Confirmatory Factor Analysis
Mal 199 50.3 !
Gender ae Constructs Estimate ggt\il:lnate SE CR Sflnt;zch
Female 197 49.7 P
Under 30 % 227 ITC3 [1.000 |0.857
A 31 -40 94 23.7 ITC ITC2 |1.005 0.883 0.049 |20 585 0.868
ge 1 .91 . : :
41 - 50 106 26.8 e 0.919 0-805 0.049 |18.664""
Over 50 106 26.8 ISVD3 | 1.000 [0.825
Manufacture 114 28.8 ISVD |[ISVD2 | 1.037 0.897 . 0.896
Industry ISVD1 | 0.925 0.774 0.063 |19.490
Service 282 71.2 0.055 |16.931™"
Under 10 23 5.8 ISCI3 |1.000 |0.854
11~50 102 258 ISCI [ISCI2 [1.015 0.856 .. 10.901
Firm Size ISCI1 | 1.001 0.876 |0.049 |20.718™
51~300 126 31.8 0.047 |21.290
Over 300 145 36.6 cc3  |1.000 0.840
CC CC2 |[1.070 0.903 0.884
162 40. o
Statf 6 0-9 cCl |1.026 |0.884 |0.048 |22.505™
» Assistant Manager 90 22.7 0.047 | 21.906
Job Position ITC(IS Task Complexity), ISVD(IS Value Dissimilarity), ISCI(IS
Manager 64 16.2 Compliance Intention), CC(Competitive Climate)
Over Manager 80 20.0 SRW(Standardized Regression Weights), SE(Standard Error),
CR(Critical Ratio)
Total 396 100.0 **:p < 0.01
http://dx.doi.org/10.9728/dcs.2022.23.10.2045 2050
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Table 4. Convergent Validity and Discriminant Validity

Constructs | CR AVE 1 2 3 4

ITC 0.837 |0.632 |[0.795%

ISVD 0.853 |0.658 |.453™ |0.811%

ISCI 0.885 |0.719 |-.546"" |-.581""|0.8482

CC 0.871 |0.692 |.394"" |.394"" |-.464""|0.8322

Note: a = square root of the AVE, **: p < 0.01

ISC(IS Task Complexity), ISVD(IS Value Dissimilarity), ISCI(IS
Compliance Intention), CC(Competitive Climate)

CR(Construct Reliability), AVE(Average Variance Extracted)
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0.048, RMR = 0.083, TLI = 0.982, CFI = 0.986, GFI =
0.961, AGFI = 0.938= YElsit) H1E, RMRS S54RI
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IS Task
Complexity

IS Value
Dissimilarity
R =027,

1S Compliance
Intention
R =0.534

H2a

Competitive
Climate

-0.207%*

IS« Information Security
**:p<0.01

ag 2. F 23 24 Z1t

Fig. 2. Results of the Main Effect Tests
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Table 5. Results of Main Effect Tests

Path Coefficient | t-value Result
H1 ITC — ISCI -0.330 -5.672" Supported
H2a ITC — ISVD 0.526 9.526"" Supported
H2b ISVD — ISCI -0.386 -7.325" Supported
H3 CC — ISCI -0.207 -4.285" Supported

ISC(IS Task Complexity), ISVD(IS Value Dissimilarity), ISCI(IS
Compliance Intention), CC(Competitive Climate)
%1 p < 0.071
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xE YErH2b)E A0 EA, ﬁizﬂﬁﬁ)a ko3l Avt
ol 1%04 BARCRE 9 AV ¥ o=z
YUERITHH2a: 8= 0.526, p < 0.01, H2b: 8= -0.386, p

<0.01). A¥= 22 Y 45 9 BA9] Aslo] 229 719
AAE TS FaAA F8A AeS FEITE Ly et
al.[2021] A¢t frAkek Zloluh =, JHQlel Al H3kebr v
Aes AT 202 e 8£%°ﬂ gk desd gl 7t
A Afol& WA 4= 9lom, o]FA HHEE THX Apol=

FARGR= A $49] BeS FAET e T AeS
ugt). &, 24 2AY4E 1 ARHEL FAS v
skar, el adHow A8 5 e A AAE 5
owX, ZAdEe] ARKEet] daAn 7S Qe
U= A F: Zlo] a7},

=

HOE 4 g UEThs AoRA, ﬁlT(ﬁ) el
A FoF 1%00A BARCR 3 DAV FHEE A
o \JrE}MD‘r(HS: B=-0.207, p< 0.01). 23h= AR B
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o2, Process 3.19] ¥ 1& A&ty FEXESY
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T 6. 7:17(H7H EO|7|0| x?H B_J_|. 74—l|.
Table 6. Results of Moderating Effect of CC

Path Coefficient | t-value Result
Constant 5.402 123.706""
ITC —0.409 -9.032""

H4a CcC -0.306 -6.540"" Supported
Interaction -0.105 -2.884""
F=81.6508, # =0.3846
Constant 5.397 127.129™"
ISVD —-0.399 -9.441""

H4b CC -0.285 -6.230™" Supported
Interaction -0.086 —-2.745""
F=0.92.2583, # =0.4139

ISC(IS Task Complexity),

Compliance Intention), CC(Competitive Climate)
*x%:p <0.01,

1S Compliance Intention

a3
Fig.

15 Compliance Intention

|

3.

IS Task Complexity

AHH Zeov|e| =H 51t A1KH4a)

ISVD(IS Value Dissimilarity), ISCI(IS
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o
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3. Results of Moderating Effect of CC(H4a)

5 00}
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Fig. 4. RResults of Moderating Effect of CC(H4b)
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