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[Abstract]

The purpose of this study is to analyze the characteristics of the critical discourse of digital game users. To this end, this study
focused on <The Last of Us Part 2>, which caused a conflict between users and critics, and attempted an empirical approach
using a topic modeling methodology. As a result, the characteristics of the critical discourse of game users are as follows. First,
game users take 'reception value' as the main evaluation criterion, in contrast to critics' emphasis on 'success value'. Second, the
fandom of characters affects the reception value and evaluation of users. Third, game users have exclusivity to external groups in
their own cultural tastes and reject enlightening criticism from critics. Finally, game users consider the fulfillment of horizon of

expectations as a major factor in evaluation, while professional critics consider the shift in expectations.
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£ Aeg 3ol Fig.1.& LDA ES R E® AIE A|ZH4 o
2 YEh)F+= LDAvisE &3l E&3 EY 1+ AgA| ot}

gR1& = %ol A9 BE Ed| ‘story(e]okr]) 9}
‘character(Q1&)’ 3‘017} FAstaL ek ouje] HEHS ¢

W A B ol AT £ dellen)
AR 3 82 el ACEDE s S

oolz>e] FH 5 8210 Folehe BE Fersiel A
1% A3 @sith 24 sk, <Phooi> A

H3 2] S22 Table3. 7 22 FASE A3 & Ak
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Table 1. Main Keywords of Topics

No.| P(%) | Keywords

masterpiece, dog, thank, experience, vyear, art,
emotion, work, naughty, people, video, generation,
life, druckmann, ps4, industry, piece, gaming, roller,
coaster, team, playstation, everyone, developer,
medium, time, word, videogame, wait

plot, level, design, enemy, combat,

2 (235 hour,  decision,
environment,
development

choice,
detail,

animation,

mechanic, revenge,

character, story, gameplay, time, player, way, world,
graphic,
experience, moment, dog, action, point, end, feel,
stealth,

joel, abby, ellie, character,
death, end, way, time, life, hour,
everything, dina, dog, world,
relationship, father, nothing,
everyone, player, year, fact

3 |24.7 friend,

flashback,

reason,

story, revenge, people,
person, point,

scene,

scene, piece, story, woman,

sex, year, gameplay, master, girl, man, gay, idea,

character, tlou, male, transgender, reason, eye, kind

time, movie, people,

men, play, nothing, way, scenario, zombie, plot, cut,

time, opinion, masterpiece, everyone,
character, dog, play, spoiler, experience, hour,
everything, emotion, mind, point, leak, day, end,
reason, detail, anyone, score, hater

story, people, review, gameplay, way, hate, graphic,
world,

story, gameplay, graphic, character, sequel,

time, dog, music, tlou, development, way, hour,

mess, value, druckmann, sound, franchise

plot,
year, nothing, everything, play, fan, point, mechanic,

animation, visuals, disappointment, writing, movie,

character,

druckmann, year, garbage, plot, face,
sorry, people, nothing,

series, developer, story, leak, hour, crap

fan, money, dog, time, agenda, waste,
franchise,
company, review, politics, way, everything, trailer,
storyline, disappointment,

user, year,
gamers, people, experience,
player, fact,
opinion, look

pc, rate,
sense, anything, better,

history, story, rating, score, critic, trash, masterpiece,
graphic, gameplay, review, sjw, plot,
problem,
propaganda,

E 3. <2}0{2>9| ALEA} H|HA HEQ FHE
Table 3. Topics of Critical Discourse in <TLoU2> User

Reviews
Topic No. | Topic Title
Topic 1 evaluation of the production and product
Topic 2 analysis of game elements
Topic 3 issue of characters
Topic 4 | gender and queerphobic discourse
Topic 5 | context of public opinion and other people’s reviews
Topic 6 disappointment with the series
Topic 7 criticism of the director
Topic 8 conflict with critics
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Intertopic Distance Map (via multidimensional scaling)

Margina! topic distribution

8 1. <2f0i2> ALEAL BlRe| EX 7F 72| K=
Fig. 1. Intertopic Distance Map of <TLoU2> user review
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Table 4. Characteristics of game users' critical discourse
and Comparison with Critics

Category Users Critics
priority value )

reception value success value
of works

evaluation

) ; character fandom
influencing factors

category relativity

attitude towards

inclusive
external group

exclusive

fulfillment of 'horizon | shift in the 'horizon
of expectations' of expectations'

positive evaluation
factors
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