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[Abstract]

As the EduTech market of mobile applications grows, research to increase user satisfaction is active. In this regard, this study
analyzed the satisfaction and dissatisfaction aspects of user reviews on English learning applications using text-mining. A total of
246,073 reviews from 225 English learning applications on Google Play Store were sentimentally analyzed into 168,577 positive
reviews (68.5%) and 77,497 negative reviews (31.5%), indicating more positive user perception. Positive topics from topic
modeling include 'word memorization', 'conversation', 'example sentence', 'game', and 'lecture', and negative topics include 'content',
'malfunction’, 'payment', 'function’, and 'price'. Despite positive evaluation of learning contents, functional defects of the
applications were pointed out. These results are of great practical significance since they can be used in marketing and content

development in the target domain.
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Positive Review: Intertopic Distance Map (via multidimensional scaling)
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Negative Review: Intertopic Distance Map (via multidimensional scaling)
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