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[Abstract]

Intelligent service using data is to create new value through IT technology. If a service called a chatbot is introduced to simple
and repetitive tasks such as college entrance exam counseling, it is possible to respond to questions 24 hours a day, and to
provide sophisticated and prompt answers through modification and supplementation of the service. In this paper, the frequently
asked questions are listed by analyzing the questions generated in the college entrance examination counseling, and the chatbot,
an intelligent service, is introduced through the consultation of the related parties. This is a research paper on how the number
of questions on bulletin boards and consulting work have changed efficiently by introducing chatbots. After the introduction of the
chatbot, it was confirmed that the time taken for the entrance examination consultation board was reduced and the number of
questions on the board was reduced. It was confirmed that if intelligent services are introduced to public institutions in the future,

work efficiency can be improved and transparency can be provided to public institutions.
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* It is impossible to write in english due to the chatbot service
example.
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Fig. 1. Public Chatbot Service
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pattern recognition
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Fig. 2. Understanding intent through pattern matching
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* It is impossible to write in english because it is actual
chatbot service menu.
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Fig. 3. Chatbot Menu Diagram
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* It is impossible to write in english because it is actual
chatbot service menu.
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Fig. 4. Q&A about Physical Fitness Test
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chatbot service results.
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chatbot service example.
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Fig. 9. Add scenario for interview and department
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* It is impossible to write in english because it is actual

chatbot service menu.
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Fig. 10. Chatbot banner added to the entrance
examination board
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Table. 1. Number of Questions per weeks

Weeks 2021 2022 Percentage
1st 37 14 -62%
2nd 12 10 -17%
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5th 27 26 4%
6th 2 3 +33%
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