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The goal of this study is to theorize the phenomenon of the digital gender divide experienced by women by applying the
grounded theory research method. The background of the study was focused on the gap in technical competency to deal with
digital contents in the digitalized daily and work environment, and a qualitative study was conducted on the central phenomenon
based on the negative cases experienced by women. In-depth interviews were conducted with a total of 15 women. The main
content of the interview was structured around digital-related accessibility, skills, and employment factors, and semi-structured
questions were used. In the analysis process, open coding, axial coding, and selective coding suitable for grounded theory were
sequentially performed. As a result, a total of 64 concepts, 17 categories, 6 paradigms, and 3 themes were derived. According to
the analysis, the necessary implications were discussed focusing on the social isolation experienced by women, the effectiveness
of problem-focused coping, and the strengthening of technological capabilities. In addition, the discussion points were described

focusing on appropriate application strategies in academic, educational, and socio-cultural aspects.
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Table 1. Causal conditions

category concepts

lack of social initiative for women

poor use of digital devices

lack of various channels
male—dominated system

career break due to childbirth and
childcare

¢ Dbiological factors

Weak accessibility

lack of educational opportunities

low representation of technology

lack of information on skill acquisition
discrimination  against women in
education and research support

¢ insufficient technical support

¢ rapid technological change

Lack of support
system

¢ women's positions in social
organizations are low

job participation in specific digital fields
is excluded

e and jobs are classified by a propensity

Job discrimination

I 2. =AM

Table 2. Central phenomenon

category concepts

e embarrassment in situations that only |
don't know

¢ embarrassment when not doing well

e anxiety about being behind the times

e atrophy with fear

Worrying about
insecurity

e feelings of exclusion from important
work processes

Social isolation e feelings of alienation felt in the process
of communicating with people

¢ feelings of isolation arising from work

¢ the limitations that come from not being
able to learn well
¢ the low self-esteem that comes from not

Lethargy being recognized
* the feeling of helplessness that one
cannot do it
* asense of dissatisfaction from not being
A sense of able to teach systematically

dissatisfaction with a sense of loss due to the wage gap
effort ¢ asense of relative deprivation from what
men are good at
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Table 3. Intervening conditions

category concepts

¢ experienced in—house training provided
in a variety of ways
personally familiar with computers
know good systems for respect for

Self-awareness
support experience

diversity
e not learning skills due to wrong
institutions
) e thinking that career interruption is
Self-compassion N
inevitable

experiences thinking digital is a male domain

e as awoman since | was young, | was not
allowed to do these things
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Table 4. Contextual conditions

category concepts

the Internet environment is changing too
quickly
the effectiveness of diversity and

Social change . ) A )
inclusion policies is improving

e the overall environment for
empowerment is created
e the view that companies and
organizations are already stigmatizing
women
Social Prejudice | the view that IT is a male domain in
society
e the reality of discrimination against

women across the home and workplace
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Table 5. Actions/Reaction strategies
category concepts
e participation in  education through

academies
e private institutes and videos
e software—centered learning

Problem solving e digital usage technology certification
coping preparation
e skills acquisition through personal

acquaintances

* basic skills by participating in a learning
community

e strengthening attitudes to solve digital
problems on your own

e trying to overcome
machines

e trying to overcome social stereotypes

e communicating difficulties with women
who sympathize with you

* respond in the easiest way possible

e do complex tasks for family members

e ask to change jobs

* do only what you can do on a daily basis

fear of digital

Emotional coping

Avoidant coping

6) A%

A3 Herlel= F 7R FEEE 3 S5, 7
= A A3k AgERl Aol a7t st Holer, Y
9 HAelAE= 9789 A He iEER 7 EA ol
840 YAY Ay Ax} @2l diste] tiA gk Fof 2RlE
ANA FAXL efuiut Aol teto] F= Auehs A=
Epuit). o] & A ow 2| A% AFsiet A3 S50
<A g Tk ol Ao vepktt 3, B4
Al o8 HEEE Q4E] YERET), o]k a4
Aol zHow sl & v, thh 394l oA H“Ur
AE= Ao vepth o A diA FE = 23
of A, FEYA= Al obHfler, drbAow g
Hp 22 vhas AR AFFAQ AaE AL on|E Folshs
AoZ SN 5 9l
¥ 6. 4ot
Table 6. Consequences

category concepts

e success in getting a job in a new industry
e convenience in all areas of life
higher salary due to good
performance
e participation in industrial projects in the
technology business sector
learning new skills
self-confidence
* having the courage to take on challenges
e regrets over situations that are still
Disappointing frustrating
results e occasional tendency to be depressed
o efforts to pass in vain

Satisfying a sense job

of accomplishment

) ) increases
Enhancing technical

competency
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Causal conditions

B Weak accessibility
B Lack of support system
M Job discrimination
; Intervening conditions
M Self-awareness support

Central phenomenon experience

B Self-compassion experiences

B Worrying about insecurity
B Social isolation
B Lethargy
B A sense of dissatisfaction] .
with effort e Contextual conditions
‘ M Social change
B Social Prejudice
Actions/

Reaction strategies

B Problem solving coping
B Emotional coping
B Avoidant coping

!

Consequences

M Satisfying a sense  off
accomplishment

B Enhancing
competency

B Disappointing results

technical
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