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[Abstract]

Due to COVID-19, online shopping and delivery have soared, and related damages are also increasing. However, there is a lack
of regulations and methods for proving negligence, resulting in additional dispute damage. Therefore, this paper proposes a
delivery tracking service platform using IoT, cloud computing, and blockchain technology. Data collected by IoT sensors is stored
in the cloud, and specific event information is recorded on the blockchain network through blockchain-based smart contact. In
addition, DApp is provided to producers, consumers, and deliverers for improving the reliability of delivery services by objectively
monitoring and managing the delivery process. The proposed service platform was built based on a safe and efficient cloud

infrastructure using AWS' EC2 and AMB, which are representative cloud computing services.
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