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[Abstract]

Many modern people today often feel negative emotions in various social environment changes or interpersonal relationships,
but they cannot judge their emotions and would easily ignore them, further amplifying their emotions. If left unattended, it can
lead to mental and physical symptoms, affecting daily life, and it is said that just recognizing and expressing emotions at the time
would possibly help relieve negative emotions. Thus, this study suggested a method for relieving emotion that suits one's own
tendency, and proposed some digital content and emotion relief kit design to help relieve negative emotions. As for the research
method, the current status of emotion-related syndromes and related services was identified through background research, and a
new emotion-relieving type diagnosis function was proposed to provide different solutions according to individual preferences
through literature research and questionnaire surveys. Afterwards, user needs and service functions were derived through Persona
setting and user journey map, and online digital content and offline emotion kit to help manage emotions were designed. Lastly,

after producing a prototype, the usability test was conducted to verify the effectiveness and usability of the proposed service.
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Table 2. Structure of Survey

Category Question List
Age
Basic information Gender
Major
Have you experienced any
experience of disrupting your
daily life due to negative
emotions?
Do you have your own way of
relieving emotions in the same
) situation as the question above?
Negative
emotrl.or;al If so, what's the method? If not,
experience how do you solve it?
Do you have any experience of
receiving professional help
(professional treatment,
psychological counseling, etc.)
Validate when you experienced
service difficulties? If not, why not?
needs
Appraisal management
application experience?
Experience in | If you have experience in using it,
using related | please write down the name of
services the application you used.
Please write down why you used
it or didn't use it.
If there is an application that
diagnoses negative emotions,
Intent to use | receives and uses kits, and
the service manages anger feelings, would
you be willing to use it? What's
the reason?
MBTI Please choice your MBTI
Self-efficacy | General Self-Efficacy /
Type of Test Social Self-Efficacy Test
emotion
relief Stress <Act|ye Troubleshootlrjg>,
Handling <Social support pursuit>,
Scale <Emotional Mitigation>,
<Desperate thinking>
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Table 3. Demographic Information of Respondent (N=244)

Sex N(%) Age Group N(%) Major or Field N(%)
20s 229(93.9%) Art, Music and
Physical education
Female 142(58.2%)
197(80.7%) 30s 6(2.5%)
e Natural science and
o Engineering
10s 4(1.6%) 57(23.4%)
o humanities and
Male 40s 3(1.2%) society 36(14.8%)
47(19.3%)
Over 50s 2(0.8%) etc 9(3.7%)
1) AH)A YZ(Needs) AZ
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Table 4. Survey Results
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Question Survey Result(N%)
Have you ever experienced | Y (82.9%)

any negative emotions that

interfered with your daily life? N (17.1%)

Do you have a way to relieve Y (62.7%)

your emotions? N (37.3%)

Watching movies and music.
(37.2%)

The Walking and light exercise.
respoqdent What is your (24.8%)
who said lution?
yes. own solution Getting a good night's sleep.
(62.7%) (21.2%)
Talking with  friends and
family. (13.9%)
The What do you | Sleep (35.8%)

respondent | do when
who said no. | there's no

Suppress (18.7%)

(37.3%) way?

Cry (16.3%)

Have you experienced any

Y (15.6%)

specialist treatment or
psychological counseling?

N (84.4%)

The problem of accessibility
issues. (40.8%)
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Table 5. Results of MBTI type group ratio in test site for
ERTI derivation

MBTI Type Group Ratio(Average

Kind Detail Type Point, %)
Self-effic High Extroversion(4.2)>Introversion(3.8),
acy Test ¢ Thinking(4.1)>Feeling(3.6)
Problem—c | Extroversion(2.8),Thinking(2.8),
Stress entric Judgement(2.8)
Handling -
Scale Emotional Introversion(2.6),Feeling(2.6)
— centric

Intelligence | Thinking(41.9%)>Feeling(5.8%)

emotional | Feeling(55.8%)>Thinking(9.7%)

Anger engagemen

Type Introversion(24.6%)>Extroversion(15
Rock

2%)

A gush of | Extroversion(32.9%)>Introversion(11
emotion .6%)

Reasons for
The not receiving

| don't feel the need.(34.9%)

respondent | specialist
who said no. | treatment and

The cost of counseling and
treatment (28.4%)

(84.4%) psychological
counseling

Lack of time (24.9%)

Burdening from social
perspective. (20.1%)
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Table 6. Correlation between Stress coping method,

Anger type, MBTI, and Self-efficacy according to

&, MBTI,

;

ERTI type
Stress
EMTI coping f“%er MBTI 2;”
method P Y
Thinking(T) )
Head y High
Judgement(J
Problem | Intellect 9 W)
Negotiator | —orient Thinking(T) High
— | ed -
Runner Rock Introversmn(l),P Low
erception(P)

Heart Empathy Feeling(F) Low
Grumbling Eiﬂ?itlo E:terl(i)r:/e(r'il)on(E), Low
: do en | A gush of 9

ed. ;
emotion Extroversion(E),
Traveler ) Low
Perception(P)
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Table 7. Interview Question List
Large Middle ) .
Caiegey S — Question List
Negative | Have you experienced any
emotional | experience of disrupting your daily
experience life due to negative emotions?
Negative
emotional Do you have any experience of
experience How to receiving professional help
deal with (professional treatment,
emotions psychological counseling, etc.)
when you experienced difficulties?
Experience
in using _ Have you ever used the emotion
related management application?
services
How What ways do you think are
services appropriate  to  express  your
are feelings when you have negative
Provided delivered emotions?
Content What would you expect if you had
Purpose of | this kind of service? Please tell me
Service Use | all the keywords that go well with
you.
If there is an application that
Identi diagnoses negative emotions,
entify . i
receives and uses kits, and
user needs )
Intent to manages anger feelings, would
use the you be willing to use it?
service Validation | How far do vyou think the
of application can diagnose emotions
effectivene | and implement the recommended
ss solution?
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Table 8. Three Personas

Name (Age) occupation and Characteristics

Kim Zajung(40) A stay-at-home mom whose career has
been cut off.

Park U—ul(32) A stressful office worker with a lot of

overtime.

A college student who is afraid of getting a

Lee Bul-an(24) iob.
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Table 9. Mobile challenge and offline kit questionnaire
Mobile challenge.
Estimated
time Challenge.
required.
’ 30s Look at the on—boarding and figure out the
service.
2 40s Check out your solution.
3 40s Please share your concerns through the chat.
4 8s Loqk at the stories and categories of each
topic.
See what emotions you have and check out
5 20s i
the detailed report.
6 40s Try purchasing an emotion management kit.
Offline kit question list.
1 Do you understand the overall package configuration?
5 Do you think the package and service design are
harmonious?
3 Do you think this kit is practical?
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Table 10. Mobile challenge and additional suggestions for
offline kits

Additional comments on mobile challenges.

It seems to be a service that provides people with
customized solutions to how to solve their emotions.

Graphs and various configurations are read well, and graphs

2 for my type are at the top, so they are read well at a glance.

3 It's a good idea to sympathize with the problem and provide
answers according to the situation.

4 Because it's anonymous, | think it's better to focus on this

situation and have no comments.

5 It would be nice if you could see today's feelings better.

6 It was good because it was not difficult to perform the flow.

Additional suggestions for offline kits.

| was satisfied because | thought it was a package product
only for me.

Advantages: There seems to be a unity between the intaglio
part and the comma design element.

2 Disadvantage: The connection between online and offline is
regrettable.
3 | think using a kit will help calm your emotions.
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