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[Abstract]

As the integrated management of scattered knowledge contributes to performance, organizations are increasing their resource
and investment in the adoption of knowledge management system (KMS). However, knowledge management-based performance
requires the active participation of employees who apply knowledge management activities to their work. The purpose of our is
to provide a method for securing the intention to share knowledge using KMS by applying the technology acceptance
model(TAM). We surveyed workers of organizations that applied the KMS to their work and tested the hypothesis by applying
structural equation modeling. As a result, the TAM factors (usefulness, ease of use), work environment factors (knowledge sharing
culture, task interdependence), and communication increased the intention to share knowledge, and knowledge sharing culture and
communication strengthened the usefulness. This study provides academic and strategic implications by confirming the method of
strengthening knowledge management based on the expanded TAM.
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‘Work Environment of Organization

H3 () Task H2 ()
Interdependence

Knowledge Sharing

Culture
Hit) KMS Related TAM b
Hla @) tention to Share
Knowledge through
KMS
1b (+)
H6 (+)
Ci 101
HS (1)
Organization Support For
KM
KMS: Knowledge Management System
a3 1. o7 =Y
Fig. 1. Research Model
1. 48 2¢
Table 1. Questionnaire Items
Constr ltems Refere
uct nce
Our organization has an open knowledge
sharing environment
Knowledge sharing occurs on a daily basis in
KSC our organization (23]
(0.920) | People with expertise in our organization are
always ready to help their colleagues
Colleagues in  our organization routinely
exchange knowledge (Dropped)
| need to collaborate frequently with my
colleagues to do my task clearly
(Ttl) 922) For my task t.o be done well, it is important to | [2]
’ collaborate with my colleagues
The task | do involves other colleagues
Our organization provides internal
communication channels or tools that deliver
c information related to KM policy
(00935) Our organization provides the purpose and| [14]
’ value of KM to employees
Our organization provides guidelines for KM
practices through various internal media
Using an organization's KMS improves work
performance
Use Using an organization's KMS improves work (8]
(0.917) | productivity
Using an organization's KMS can make work
easier
Learning how to operate an organization's KMS
is easy for me
EU In the KMS of the organization, | can easily (8]
(0.943) | perform the desired task
| can articulate interactions with the KMS
It is easy to use the KMS
| will try to effectively share the expertise gained
through education or training(Dropped)
| will share work documents more frequently
SK through the organization's KMS
(0.911) | ! will provide manuals, methodologies, etc. for [5]
my colleagues through the organization's KMS
| will share my experiences and know—how
through the organization's KMS more often in
the future.

Note: Values in parentheses are Cronbach’s alpha
KSC(Knowledge Sharing Culture), TI(Task Interdependence),
Com(Communication), Use(Usefulness), EU(Ease of Use),
SK(Intention to Share Knowledge)
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Table 2. Characteristics of Samples
Demographic Categories Frequency | %

Gender Male 182 49.2
Female 188 50.8
Under 30 71 19.2
Age 31 -40 166 44.9
41 -50 97 26.2
Over 50 36 9.7
Industry Manufacture 130 35.1
Service 240 64.9
50 - 100 160 43.2
Firm Size 101-300 148 40.0
Over 300 62 16.8
Staff 108 29.2
Assistant Manager 111 30.0
Job Position
Manager 77 20.8
Over Manager 74 20.0
Total 370 100.0
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Table 3. Construct Validity
. SRW Critical
Constructs | Estimate Estimate | Ratio CR AVE
KSC3 |1.000 0.881
KSC | KSC2 |1.059 0.910 24.917" [ 0.865 0.681
KSC1 [1.010 0.883 23.612™"
TI3 1.000 0.897
Tl TI2 1.057 0.899 25.454™ [ 0.860 0.671
™ 0.952 0.887 24.760""
Com3 | 1.000 0.905
Com | Com2 | 1.021 0.926 27.7597 [ 0.849 0.653
Com1 |0.919 0.861 23 904"
Use3 |1.000 0.889
Use | Use2 [0.965 0.857 22.545™ [ 0.875 0.699
Usel |1.057 0.912 25.144™
EU4 1.000 0.856
EUS3 1.107 0.912 24.394™
EU EU2 1.142 0.922 24.939™ 0.907 0.709
EU1 1.059 0.897 23.664""
SK4 1.000 0.873
SK | SK3 1.021 0.849 21.356"" | 0.844 0.643
SK2 1.034 0.880 22.755""
KSC(Knowledge Sharing Culture), TI(Task Interdependence),
Com(Communication),  Use(Usefulness), EU(Ease of Use),

SK(Intention to Share Knowledge)
SRW(Standardized Regression Weights),
AVE(Average Variance Extracted)

CR(Construct Reliability),

A, AF AL 1) A F& tigh ukE 545 F3
IS Folgl= Ao ZA, AFE SPSS 21.0 #H7]X 9]
F2uls dulE E3) Selsldty AT goid 0.7 °]
AFol 7S @ B 37]. 670 221(F 217) B3P = A=A
3} ebgAdell EA7F 9= 270 B3HKSC4, SKD< xﬂﬂ }Oﬂ
o) B4 Ay ¥ 1o 298 #52 gAEgey, 29%
o] AL aAVES T 2o R setE it

A, BFdAde A8 8l gk E3Ee] dydd 89l

1553

o[ XA 2| A- ol 0|x|= Pk 7 |sTS2E 2

X]J:ﬂ A1 0.

HA]S %61—;@

7o) 44

AMOS 22.0 =#7]#]<] Ql-?lzﬂ
xS 5“4% -3 o}oﬂl’/}

A= x2/df = 1.758, GFI .937, AGFI =
0.912, NFI = 0.965, TLI = 0.981, CFI = 0.985, 12|’
RMSEA = 0.0452 YRt} GFI, AGFI, NFI, TLI, CFl&=
0.9 ol&9] g& 273lH, RMSEAE 0.05 o]ake] ke
Tt ER14 1w 2] A3y QS TARNS

o2 et

E

il

o

Lo
Fo:é

fo 0 O > o
ro uE ox

o
ko
s
>
0%k
tlo

B 4. THE BN
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Constructs 2 3

KSC 0.825%

Tl .661"" |0.819°

Com .628™" |.566"" |0.808°

Use 580" |.592" |.496™" |0.836%

EU 528" | .594™ | .564™ |.558™" |0.842°

SK 695" |.683™" |.633™ |.655"" |.6417 |0.802%

Note: a = square root of the AVE, **: p < 0.01

KSC(Knowledge Sharing Culture), TI(Task Interdependence),
Com(Communication),  Use(Usefulness), EU(Ease of Use),
SK(Intention to Share Knowledge)
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el AHghe(x2/df = 1.526, GFI = 0.951, AGFI
0.921, NFI = 0.974, TLI = 0.987, CFI = 0.991, 12|
RMSEA = 0.038)7} 87ANS 555 A4S gRlsiglon,
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4-2 7= 24

Atk ZjiJJrE x2/df = 3.738, GFI = 0.879, AGFI = 0.840,

NFI = 0.922, TLI = 0.930, CFI = 0.942, —1&]31, RMSEA
= 0.086 2% LFEFTE H|Z, GFISF AGFIZE 874kl 0.9
B} wo 0.8704 383k, RMSEAZF 0.05%
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Task
Interdependence
(R =0.552)

Knowledge Sharing
Culture

0.3417

H4
0.4717

itention to Share

U Kaiowledy
(R = 0.683)

(R2=0414)

Ease of Use

H6
0.129°

ation

**:p<0.01,*:p<0.05
g 2.
Fig. 2. Results of Structural Model Tests

TEDY 24 23

E 5. 7Y 24 Ao
Table 5. Results of Structural Model Tests

Path Coefficient |t-value Result
Hla Use — SK 0.298 5.938™ Supported
H1b EU — SK 0.174 4.205"" Supported
Hic EU — Use 0.317 6.736"" Supported
H2 Tl — SK 0.341 7172 Supported
H3 KSC — TI 0.743 15.044 Supported
H4 KSC — Use 0.471 7.393" Supported
H5 Com — SK 0.359 7.530™" Supported
H6 Com — Use 0.129 2113 Supported
KSC(Knowledge Sharing Culture), TI(Task Interdependence),
Com(Communication),  Use(Usefulness), EU(Ease of Use),

SK(Intention to Share Knowledge)
**:p<0.01, *>: p<0.05

http://dx.doi.org/10.9728/dcs.2022.23.8.1547

1554

=2X|(J. DCS) Vol. 23, No. 8, pp. 1547-1559, Aug. 2022

7P 12 A2 A 2=l Ve
Go|Ao] X AFE o %o +A
o] 8ol TS Tk
Al g ARARPE SN A3, BAH o
Ao 2 YehgtHla: B= 0.298, p < 0.01; Hlb: B=
174, p < 0.01; Hlc: B= 0.317, p < 0.011). 74 2h 4
daoEAdol AN FH ool FHE dFS Frhs A
™, 7Hd 3& A2afr B3t 47 deelEde] SA4A
Ao wA, T2 23 U 82l 1+ wA] gk
elgt Ay}, EAH o= epdst Ao 1
WCHH2: B= 0.341, p < 0.01; H3: B= 0.743, p < 0.01).

Z]
S

.

p

-

7V 4= AT EEPF AN AR f-8Ad0l S8
AT Frh= AowA, T2 23 U }1% b Aol gt
AEAFPE GRAT A, FAMCRE Be Aew et

WEKH4: B= 0.471, p < 0.01). 7} 5& AFU 7ol o] A
2T =l FAA JEFS Tk BlolH, M 62 23
o] AFAe)Ae] A 1%4&@ 830l sAHA IS
T oA 2 2y ) 891 1 Al oigt AEAS
(B)E gRlg A7}, FAX= Epdst o= YepthHS:
B=0.359, p < 0.01; H6: B=0.129, p < 0.05).
ngto 2 AgtE Ad WGy Axfel] WA=
(R2)& &Ik ke 95 sl
55 2%, A A& w8k, ﬂvuﬂl 14, ZE] A 8o
£l 41.4%, 133l FSolEA,
*é, ag]an Ayl &

& F9irk

P RAEK-R

1:1

He A

H A

=

4-3 37t

o

”J’} ﬂ A
g1etaz} sy A7E Hayes[2017]
Process 3.1 H7|AE &8s om, Zxé §T+ A O]Ei
hsa-)] 1_0. x%.g_g}g,] A 4= 95%, 5

8 444. /\].Q_ _Q_O]/H_/] zx—l _QLJ/]_

[e)

o)

SRy =4
A2 ool v
= eo}‘iiﬁk °l°ﬂ, A7 Lrﬂgﬂ LeEE
4 21 93 WA Aelstay siglnk 29
A gy Ao, 18 4= ARR go|A9]

/(\DT—



Ea
=

F 7140 el 4

NAIA 2]z A

A

}

kel
pal

CELER
1

1<

o

H

Of X|&{ghe|AlAR =Zoi| 0|
OF

|

=]

x|

-1 93

Result
Supported
Supported

é,i M g ) BE g g5 L] b @ o B o g R T WEWR PR AR W w
ﬂr.,_o. o NE o A X gy N O T o O OF B Wl TRy TR TN R T W
RS R R WREHars RFEREp & ok
A i~ B e e B S O S o Lo Ho M W R AT L Tk o Fo
aa ﬂﬂ,%%ﬂm%iﬂwoﬂeﬂMﬂﬁ T T coogo P N M R
TR NPl HR " oo Ce® T o Ho 2 ap cd- g oF T o W XX
H._7LQ‘.._1J7Woi_lﬂ_v‘m\mﬁlPoﬂoD*LCEo‘Hﬂdﬂ ﬂlawmlﬁ.a AE&EﬂﬁTaL@L T
gHEl pba o s s faon Foy FpmANINEIYEE ©F
- X & SRR ! N B - X
%_m%aaogeﬂwc;é%WlEW._%?M S . z,ﬁm_m&ﬂ%drﬁ{ﬂﬂ/lzﬁ&a]y e
[ o T TRCIN- < 2 do gz N B L2 T WD
P T IR B o o N T e A ok B
,LLW“HOH%@EOOTWHMJHEEHAF;O ,ﬂvLMﬂ‘_ﬂAIEﬁQ O“_O,A,axﬁ;o LCZ‘#;&%M.HOWL ,.%L.ﬂﬂ
NEXprBEc X apn o8 R TREr L ode NS kg
ﬁ%;&%ﬂ%%%ﬁe; ﬁa%%ﬂﬁ% T d%ﬂﬂz?%ﬂ%ﬂﬂw 3= o
Wy X o Py ok m F 8 PR Mg o ook | T 2
e P S < S < e N . . C Y
= Koy o o) R T (DR e o ot = P XD Mo o
<O o =N o 3! B is0 S < AR TN & 3 =
b TR T M BNGCPOT ol I W g®eslgpa R p X
W o= o XE o) o o dﬂqoe S =X 1r.é-4.ATc A - ~ Mo N
%%mﬂV@r%&%%V%dﬁ%ﬂq% g BRI W ok = B g X =
X - 0 B X o B oz o) XX oop W o B RE oy g L ot
PR Bt TR T iast B TRTaRosnali oty
%Aﬁm_.? x_#o].soOHIr_Soea.zo Ho o < w{L_annxqum.% aﬁ_{.ma%
oﬂiﬁ%ﬁ.ﬂ7d 5_#owm_|,zoﬂo1o€m< T3 = Ltm%z_.mﬂ;o%aa__oﬁoo#alﬂow
ﬂaﬂﬂ ,womz,ﬁﬂdﬂ%%oﬁﬁm;o,ﬁﬁoova‘_? m_u ﬁioiﬂzo?aﬁmﬂ@ﬂo%miiw%
Cep s PRt RTs N THTg m CmimantTAs I m TR
oo omge PFRENUETTITR® N HELTTORT TP Fdg WD
TN o T TRO Y O MK B BBR OB LN A AT T

2142 Bt

121.926™
8.500""
9.039™"
-6.932""
115.784"
9.185™
6.863™"
-4.649"

0.6137

Coefficient | t-value
5.341

5.387
0.328
0.371
-0.167
0.369
0.297

-0.112

193.7807, A

Constant

T

Interaction

Constant
T

Use

F

EU

Interaction

Table 6. Results of Moderating Effect of TAM

Path
Tl x Use

— SK
Tl x EU
— SK

P ﬂﬁm_murxmﬂ
g <o
i o s 20 o
5 w B g TN
5 g 5% L S Xxax
; a7 |
s i s Toiy
> A o} La ©
+ ] - _m ﬁWuT o
- o) o g
2 £ 5 s e Dermruwiz
£ 3] 8 il
= Ly 8 fag R TESZ
S| D i = e wmoo X
~ € = w m_) Ll — ‘MMO T
=] g |- X iﬁ A %OM
ST = e g H D ¥ ™ o ok T
»H DO T o= r__Q_ c )
|08 g fef Tt
s = =i © Ko X
w| .8 5 E T o BB T e
1 g8 % ol g T Ko
Qleg g2 F_ 98 oo T o
o & s 5 ORI = s o = — 7o o
N T o ] K w= ) hof dof o T
S| § s 5 2B R e w
ol a —

2l go O W2 oo g F A
wlg€es : 5 £ 5 5 oo 2 B 5 F 5 g ORI T LT g
52 “ " H : bt . jas
mn/w a5papuOy] ALEYS 0) moymayry oF o ABPILOWY] ATRIS 0) WONTANI] < Lf J;AI o) ‘D‘drl‘._ P‘Lvmﬂ
EER & ¥ HE RN
ESy i) W TR o
Fo M ic M ic Bo oo ol I

http://www.dcs.or.kr

1555



71Q1e]

L
o

CRD e

}

2]
1l

-

ZX|(J. DCS) Vol. 23, No. 8, pp. 1547-1559, Aug. 2022
73

=
[

PR N HF W NN § e W . RBIEAT U TSR X < g
D BB R AT B Mo B  mB g TP PR D ERE-I
ﬂmmmmwjmﬁﬂw%%:mmwﬂ%ﬁ %%NHMW#W&%W%NW%%% -
W ooy 07O ok o H R s EE o) W R T R = g
R o kPR nd B fiRL BHITI Ly 2.3
%%&ﬁﬁﬂ%@ﬂﬁﬂwiw %W%w%%ﬂ%WQﬂMﬂ%ﬂ%g 52 S
o oy X X 0w AW kT =T SR o 'L R X o B S o
IR s RN To e A o B Woo W ~ = £
R T IR s @ 2 R BB DG W E g oo 2 Jo B W) oy % § 8
=iz7239p¥RR 128 2R bRt Traas 3E
wmhwwwwmﬁo_a%m,ﬂﬁmﬂﬁw‘ﬂmﬂ %ﬂs,ﬂ,wﬂo%WEMWW@QMWAT Dmm
_ 0 =N o & Yo ) = BEREN Do XX TR o B X M=
S-S L cUERSdTEIaIIRE LE =S,
S ™o X oz o K o PR X N o= . T o = 3 o
SN EFE TR ER T o R Nt EG T g .-
danped Ty pap® JTcegdiBad®ybgHes sz 9
g TELCEIR AT e SgPANImE g BT 8 5 E
Bogm o X W oM DT Bamw, Yk e wmieyn ¥R . £ &
P N g T aane ey mETT G T g TR Bh S w ~8
CgoagpTEdTLEL TEEAEcigentt o oys =y
X _EJ.QJI]ﬂATWﬁo N ol X & B 0 1,o|_n.mo o %0 = ¢ 8
PR pa P OET LT ERRY L E ot o P T oy T T
ﬂaﬁﬂuﬁﬁ A I T ?x%%%%ia.ﬁ#maﬂ%ﬂ%ﬂﬂ Bl 22 5
ﬁa@uz#o‘ﬂ!ﬂﬁwﬂﬂ&ﬁﬂﬁ _H_y,.%oio,rlllﬁnﬁ ‘@L‘_ﬂw‘_ ﬂa‘_‘mﬂﬂlrm _i‘l_ﬁl X0 ﬂeOf ﬂoWM\_l&.L _u_-L Cl%rm
BT B RS T T m e P WA N W gm0 g N v <a
T RO NN JH B oF N R T o %o T FEhR BT OBRETANRFT X W X0 =
PEFREPE NPT MBT PN TD FTPIXTOWAIITRITS R ET T D
Wnﬂlﬁom,m _smz_. ﬂww‘_bt ﬁtvoo_u N zo_mmﬁ nmoﬂpuwu o ;oqﬁ,_ﬂﬂulz,ﬂﬂiae W o N mo E‘fﬂ il
R R SO e I A I . B - (S I T
o@%wuﬂ%wﬁ Q%%%%%ﬂnﬁﬁdﬂ% &ﬁamw,i_#m_movm_;xﬂgom;o],iouwz_.x%amﬂ
™ R ~ Yo = I N R Ll e L oF X5 Y
IR P EF SN En T %;%%wﬂQMWWW%MwMM%y%@
G S B TR Oy R M T < S N TR B
T SR R oo R o = % AR Lxx1ﬁ&o] OHQ_.L‘_] JI‘NM X_b%z:-]c
EE S SRR SRS P SN SEEY S S R R T
o ~ . - = J = ~
o XXX e o RN gy 3 g = domp T N o%m%ﬂ o 3 N
_ N N o— ® ! = oo o) = ]%mﬁaﬁ N = NI S
wrméwr@mooowrﬁozﬂﬁM«%%Waﬂm_mwawox%Mzmmwmﬁwuw%wmmmé%ﬁﬂﬂmwﬂmw
TR I DT AN g R WS g A AN B dT E N T % ho
N e SRy NI B - Sl il gl s A o % B R
PRI TR TR RS LA EEE ESE DS L S S
o S _ sy o ] ) — =T o o —~ '
%%oﬁaﬁlélo MGoMbi® Y g il oWl gAY TH <
7 do T E KRS Y TN E e XA RPN ™o ozo N
— o o TN o ® —p — B Mo oF - o 0= —~ .l B AT RO w0 .
AR N e R NS el AP B R
TR T N mreE Hod Pr Il ®BBT NP g0l g FoR0 gy W
o= - T K= = 9 5o X oo X Mﬁ%zoou%}Fmﬁﬁ}ﬂ% o — ]
T E - E B 0 T N o . B ~N 5 <H =)
B M | = NI - - F A S L TR SN (-~ i~ SRS i
R W0 B g X BT R AHRY o0 TR md gy XS T
Fgad et Ve "X WERE R s mpm < d® pPd w% "E T BT o gy
TR RN E g PR g T g E B gt pdecx e ® W mymny
TT LT Rgodaargrr gl adCprprroPeasgrxalagg iy
RN T TRV TERRXEN WFdodF I @PAAFPHFET dxda X A

Management Decision, Vol. 59, No. 10, pp. 2385-2404,

Knowledge Hiding: Task Attributes as Contingencies,”
September, 2021.

Socio-technical Systems and Organisational Socialisation
Framework,” Journal of Business Research, Vol. 144, pp.

31-49, May, 2022.
https://doi.org/10.1016/j.jbusres.2022.01.069

[2] Z. Zhang and M. Min, “Organizational Rewards and

124 oA e
1556

Fe s A <)

(]

184, AH8 8olid)el «

bol @ 71 g

[e]
=

¢

-

(s

w9 AN wgel by
w7 o|EHe] F7}
TR VETE
http://dx.doi.org/10.9728/dcs.2022.23.8.1547



=% 219 2T =5 X|20| XA BRIAIAE +80] 0]/ Yok 7|&4RYe| A

https://doi.org/10.1108/MD-02-2020-0150

[3] Research and Markets, Knowledge Management - Global
Market  Trajectory &  Analytics[Internet],  2022.
Available:https://www.researchandmarkets.com

[4] H. S. Tooranloo, A. S. Ayatollah, and S. Alboghobish,
“Evaluating Knowledge Management Failure Factors Using
Intuitionistic Fuzzy FMEA Approach,” Knowledge and
Information Systems, Vol. 57, No. 1, pp. 183-205, March,
2018. https://doi.org/10.1007/s10115-018-1172-3

[5] G. W. Bock, R. W. Zmud, Y. G. Kim, and J. N. Lee,
“Behavioral Intention Formation in Knowledge Sharing:

Roles  of
Social-Psychological Forces, and Organizational Climate,”
MIS Quarterly, Vol. 29, No. 1, pp. 87-111, March, 2005.
https://doi.org/10.2307/25148669

[6] C. Lyu, J. Yang, F. Zhang, T. S. Teo, and T. Mu, “How Do
Knowledge Affect Knowledge
Sharing Intention in Interfirm Cooperation? An Empirical
Study,” Journal of Business Research, Vol. 115, pp. 48-60,
July, 2020. https://doi.org/10.1016/j.jbusres.2020.04.045

[71 W. Huo, Z. Cai, J. Luo, C. Men, and R. Jia, “Antecedents
and Intervention Mechanisms: A Multi-level Study of R&D

Knowledge Hiding Behavior,” Journal of
Knowledge Management, Vol. 20, No. 5, pp. 880-897,
September, 2016.
https://doi.org/10.1108/JKM-11-2015-0451

[8] L. Arpaci, M. Al-Emran, and M. A. Al-Sharafi, “The Impact

of Knowledge Management Practices on the Acceptance of

Examining  the Extrinsic ~ Motivators,

Characteristics Firm’s

Team’s

Massive Open Online Courses (MOOCs) by Engineering
Students: A Cross-Cultural Comparison,” Telematics and
Informatics, Vol. 54, pp. 101468, November, 2020.
https://doi.org/10.1016/j.tele.2020.101468
[9] M. Al-Emran, V. Mezhuyev, and A. Kamaludin, “Towards a
Conceptual Model for Examining the Impact of Knowledge
Management Factors on Mobile Learning Acceptance,”
Technology in Society, Vol. 61, pp. 101247, May, 2020.
https://doi.org/10.1016/j.techsoc.2020.101247
[10] H. C. Lin, “An Investigation of the Effects of Cultural
Differences on Physicians’ Perceptions of Information
Technology Acceptance as They Relate to Knowledge
Management Systems,” Computers in Human Behavior,
Vol. 38, pp. 368-380, September, 2014.
https://doi.org/10.1016/j.chb.2014.05.001
[11] S. Chatterjee, R. Chaudhuri, A. Thrassou, and D. Vrontis,
“Antecedents and Consequences of Knowledge Hiding:
The
Knowledge Seekers in Organizations,” Journal of Business
Research, Vol. 128, pp. 303-313, May, 2021.

Moderating Role of Knowledge Hiders and

1557

= S =— =

https://doi.org/10.1016/j.jbusres.2021.02.033

[12] R. Sharma and P. Yetton, “Top Management Support and
IS Implementation: Further Support for the Moderating
Role of Task Interdependence,” European Journal of
Information Systems, Vol. 20, No. 6, pp. 703-712,
December, 2011. https://doi.org/10.1057/¢jis.2011.39

[13] P. S. Fong, C. Men, J. Luo, and R. Jia, “Knowledge Hiding
and Team Creativity: The Contingent Role of Task
Interdependence,” Management Decision, Vol. 56, No. 2,
pp- 329-343, February, 2018.
https://doi.org/10.1108/MD-11-2016-0778

[14] D. Jiménez-Castillo and M. Sanchez-Pérez, ‘“Nurturing

Market

Through Unified Internal Communication and Integrated

Employee Knowledge Absorptive Capacity
Information Technology,” Information & Management,
Vol. 50, No. 2-3, pp. 76-86, March-April, 2013.
https://doi.org/10.1016/j.im.2013.01.001

[15] T. C. Lin and C. C. Huang, “Understanding Knowledge
Management System Usage Antecedents: An Integration of
Social Cognitive Theory and Task Technology Fit,”
Information & Management, Vol. 45, No. 6, pp. 410-417,
September, 2008.
https://doi.org/10.1016/j.im.2008.06.004

[16] Y. Zhang, H. Chen, E. Liu, Y. He, and E. Cheng, “Impacts
of Cooperative and Competitive Personalities on Tacit
Knowledge Sharing among Chinese Employees,” Journal
of Knowledge Management, Vol. 26, No. 1, pp. 45-69,
January, 2022. https://doi.org/10.1108/JKM-09-2020-0713

[17] N. L. Arshad, R. Bosua, S. Milton, A. K. Mahmood, A. 1.
Zainal-Abidin, M. M. Ariffin, and N. M. Aszemi, “A
Sustainable Enterprise Content Management Technologies
Use Framework Supporting Agile Business Processes,”
Knowledge Management Research & Practice, Vol. 20,
No. 1, pp. 123-140, December, 2022.
https://doi.org/10.1080/14778238.2021.1973352

[18] A. Harr, J. vom Brocke, and N. Urbach, “Evaluating the
Individual and Organizational Impact of Enterprise

Content Management Systems,” Business Process
Management Journal, Vol. 25, No. 7, pp. 1413-1440,
October, 2019.
https://doi.org/10.1108/BPMJ-05-2017-0117

[19] H. Seo and S. Kim, “A Study on Consumer Attitudes
toward ICT Convergence Technology of Professional
Sports Team: Focused on the Extended Technology
Acceptance Model(ETAM),” Journal of Digital Contents
Society, Vol. 21, No. 3, pp. 521-528, March, 2020.
http://dx.doi.org/10.9728/dcs.2020.21.3.521

[20] S. Yu, “A Study on the Factors Influencing the Continued

http://www.dcs.or.kr



C|X ™ 2El X &t5[=&X|(J. DCS) Vol. 23, No. 8, pp. 1547-1559, Aug. 2022

Use intention of Personal Mobility Services Based on the
Sharing,” Journal of Digital Contents Society, Vol. 21, No.
12, pp. 2159-2168, December, 2020.
http://dx.doi.org/10.9728/dcs.2020.21.12.2159

[21] E. D. Davis, “Perceived Usefulness, Perceived Ease of Use,
and User Acceptance of Information Technology,” MIS
Quarterly, Vol. 13, No. 3, pp. 319-340, September, 1989.
https://doi.org/10.2307/249008

[22] S. L. Blader and T. R. Tyler, “Testing and Extending the
Group Engagement Model: Linkages between Social
Identity, Procedural Justice, Economic Outcomes, and
Extrarole Behavior,” Journal of Applied Psychology, Vol.
94, No. 2, pp. 445464, June, 2009.
https://doi.org/10.1037/a0013935

[23] A. and N.

Counterproductive Knowledge Behavior: Antecedents

Serenko Bontis, “Understanding
and Consequences of Intra-organizational Knowledge
Hiding,” Journal of Knowledge Management, Vol. 20,
No. 6, pp. 1199-1224, October, 2016.
https://doi.org/10.1108/JKM-05-2016-0203
[24] S. Chatterjee, R. Chaudhuri, and D. Vrontis, “Managing
Knowledge in Indian Organizations: An Empirical
Investigation to Examine the Moderating Role of Jugaad,”
Journal of Business Research, Vol. 141, pp. 26-39, March,
2022. https://doi.org/10.1016/j.jbusres.2021.12.005

[25] M. Lin, X. Zhang, B. C. Ng, and L. Zhong, “The Dual
Influences of Team Cooperative and Competitive
Orientations on the Relationship between Empowering
Leadership and Team Innovative Behaviors,” International
Journal of Hospitality Management, Vol. 102, pp. 103160,
April, 2022. https://doi.org/10.1016/j.ijhm.2022.103160

[26] J. P. Mulki, J. F. Jaramillo, and W. B. Locander, “Effect of
Ethical Linking
Attitudinal-and Stress Theory,” Journal of Business Ethics,
Vol. 78, No. 4, pp. 559-574, March, 2008.
https://doi.org/10.1007/s10551-007-9368-6

[27] F. Jaramillo, J. P. Mulki, and P. Solomon, “The Role of

Ethical Climate on Salesperson’s Role Stress, Job

Climate on Turnover Intention:

Attitudes, Turnover Intention, and Job Performance,”
Journal of Personal Selling & Sales Management, Vol. 26,
No. 3, pp. 271-282, September, 2006.
https://doi.org/10.2753/PSS0885-3134260302
[28] I. Arpaci, “Antecedents and Consequences of Cloud
Computing Adoption in Education to Achieve Knowledge
Management,” Computers in Human Behavior, Vol. 70,
pp- 382-390, May, 2017.
https://doi.org/10.1016/j.chb.2017.01.024
[29] I. Hwang, “A Study on the Improvement of the Intention of

http://dx.doi.org/10.9728/dcs.2022.23.8.1547

Continuous Use of Enterprise Content Management
System: Focusing on the Technology Acceptance Model,”
Journal of the Korea Convergence Society, Vol. 12, No. 8,
pp. 229-243, August, 2021.
https://doi.org/10.15207/JKCS.2021.12.8.229

[30] U. R. Kulkarni, S. Ravindran, and R. Freeze, “A
Knowledge Management Success Model: Theoretical
Development and Empirical Validation, Journal of
Management Information Systems, Vol. 23, No. 3, pp.
309-347, December, 2006.
https://doi.org/10.2753/M1S0742-1222230311

[31] M. Welch and P. R. Jackson, “Rethinking Internal
Communication: A Stakeholder Approach,” Corporate
Communications: An International Journal, Vol. 12, No.
2, pp. 177-198, May, 2007.
https://doi.org/10.1108/13563280710744847

[32] K. Ruck and M. Welch, “Valuing Internal Communication;

Management and Employee Perspectives,” Public
Relations Review, Vol. 38, No. 2, pp. 294-302, June, 2012.
https://doi.org/10.1016/j.pubrev.2011.12.016

[33] A. W. Joshi, “Continuous Supplier Performance
Improvement: Effects of Collaborative Communication
and Control,” Journal of Marketing, Vol. 73, No. 1, pp.

133-150, January, 2009.
https://doi.org/10.1509/jmkg.73.1.133

[34] I. Hwang, “The Effect of Information Security Delivery
Activities and Feedback on Work Impediment and
Compliance Intention,” Journal of Digital Contents
Society, Vol. 21, No. 9, pp. 1653-1663, September, 2020.
http://dx.doi.org/10.9728/dcs.2020.21.1.1653

[35] J. B. Barlow, M. Warkentin, D. Ormond, and A. Dennis,
“Don’t Even Think about It! The Effects of
Antineutralization,  Informational, and  Normative
Communication on Information Security Compliance,”
Journal of the Association for Information Systems, Vol.
19, No. 8, pp. 689-715, August, 2018.
https://doi.org/10.17705/1jais.00506

[36] S. C. Park and S. Y. Ryoo, “An Empirical Investigation of
End-users’ Switching toward Cloud Computing: A Two
Factor Theory Perspective,” Computers in Human
Behavior, Vol. 29, No. 1, pp. 160-170, January, 2013.
https://doi.org/10.1016/j.chb.2012.07.032

[37] J. C. Nunnally, Psychometric Theory, 2th ed. New York:
McGraw-Hill, 1978.

[38] C. Fornell and D. F. Larcker, “Evaluating Structural
Equation Models with Unobservable Variables and
Measurement Error,” Journal of Marketing Research, Vol.
18, No. 1, pp. 39-50, February, 1981.



=% 219 2T =5 X|20| XA BRIAIAE +80] 0]/ Yok 7|&4RYe| A

https://doi.org/10.1177/002224378101800104

[39] P. M. Podsakoff, S. B. MacKenzie, J. Y. Lee, and N. P.
Podsakoff, “Common Method Biases in Behavioral
Research: A Critical Review of the Literature and
Recommended Remedies,” Journal of Applied Psychology,
Vol. 88, No. 5, pp. 879-903, October, 2003.

[40] A. F. Hayes, Introduction to Mediation, Moderation, and
Conditional ~ Process Analysis: A  Regression-based
Approach, New York: Guilford Publications, 2017.

2913 (In-Ho Hwang)

2007d @ S e (BFSgAh
2014 : S ek (g gEah

2014 ~2018: (DB FAA G AT
20181 ~2020d: =12k A 7] &
2020 ~& Al Fehetu wTjet 2us

Al okt IT A3 AT CSF), A Y &8 =(Digital Content), A KB H ¢H(Information Security), Z&Fo]¥ A (Privacy) %

iyt

1559 http://www.dcs.or.kr



	조직 업무 환경과 조직 지원이 지식관리시스템 수용에 미치는 영향: 기술수용모델의 역할
	요약
	Abstract
	Ⅰ. 서론
	Ⅱ. 이론적 배경 및 가설설정
	Ⅲ. 연구 모델 및 표본 수집
	Ⅳ. 가설 검증
	Ⅴ. 결론
	참고문헌


