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[Abstract]

The purpose of this research is to develop principles for the design and operation of online education policy proposal platform.
We have analyzed domestic and foreign local government platforms and the status of the Seoul Metropolitan Office of Education's
Sangsang Talk to sketch out principles for the design and operation of the online education policy proposal platform. In addition,
an expert council consisting of teachers, experts, and officials from the Ministry of Education helped establish the final draft of
the design and operation principles. As a result, this research came up with three guiding principles regarding the design of the
online education policy proposal platform and 11 detailed guidelines. Furthermore, the research addresses four operation principles
and 13 detailed guidelines. This research is expected to promote digital social innovation by providing the fundamental data on
the design and management system to Metropolitan and Provincial Offices of Education that wish to operate an online education

policy proposal platform.
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Fig. 1. Research procedure
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Table 2. Result of Frequency Analysis(Top 50)
*Korean was written together for accurate understanding of words.

Rank Word(Korean) Freq % &iﬁ;ﬁg Rank Word(Korean) Freqg % gei?r;ig
1 School (&) 1,804 2.91 985.253 26 Classroom (! 4!) 227 0.37 133.556
2 Teacher(A}) 1,385 | 2.24 | 850.414 27 Relevant(2H) 225 0.36 107.424
3 Student(=H4) 1,298 2.10 753.535 28 Securing(&H2) 225 0.36 115.939
4 Education(1§) 790 1.28 505.465 29 System (®| =) 224 0.36 129.727
5 Support(X[2) 761 1.23 394.707 30 Problem (=) 222 0.36 141121
6 Task(&5) 749 1.21 371.828 31 Reinforcement(Z2}) 219 0.35 119.404
7 Lesson(=¢) 732 1.18 466.99 32 Method(&eh 218 0.35 117.414
8 Operation(2%) 584 0.94 | 328.848 33 Activity(&3) 215 0.35 123.485
9 Parents(2H2) 515 0.83 284.798 34 Speciality(M&) 201 0.32 116.04
10 Expansion(ZtH) 407 0.66 270.162 35 Idea(dZ}) 193 0.31 152.152
1 Education Office( &) 388 0.63 199.293 36 Change(g1s}) 189 0.31 158.737
12 Curriculum( £ 1Hy) 364 0.59 256.404 37 Policy(& 24 183 0.30 87.404
13 Variety(CH2) 346 0.56 226.303 38 Business(AF) 182 0.29 98.202
14 Improvement(ZH A1) 333 0.54 218.394 39 School staff(m =} 2) 180 0.29 115.505
15 Training(¢34=) 327 0.53 170.162 40 Learning(&&) 178 0.29 115.788
16 Time(AlZh 300 0.48 | 175.020 M Difficulty(012{2) 172 0.28 110.98
17 Preparation(0}2d) 286 0.46 144,717 42 Installation(A x|) 172 0.28 83.545
18 Budge(0il4H) 279 0.45 145.667 43 Content(Lf &) 170 0.27 88.444
19 Evaluation(Z7}) 275 0.44 172.232 44 Instruction(X| &) 160 0.26 91.818
20 School Year(&Hd) 27 0.44 | 139.404 45 Way(2HH) 158 0.26 97.222
21 Arrangement (B X[) 245 0.40 113.313 46 Center(Z4!) 157 0.25 107.929
22 Implementation(&Al) 242 0.39 158.919 47 Application(&-&) 157 0.25 87.212
23 Abolition(H|X[) 242 0.39 143.980 48 Need(Z L) 154 0.25 38.091
24 Autonomy(X}+E) 242 0.39 201.354 49 Participation(&H01) 154 0.25 102.101
25 Class(&=) 233 0.38 118.586 50 Teacher's authority(I#) 154 0.25 85.879

L
z = ——— — > Implementation
g = Activity™'Evaluation
Reinforcement —1Mmprovement
%8 6. CONCOR 24 Zxu}
Fig. 6. Result of CONCOR Analysis

821 http://www.dcs.or.kr
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— — - - Table 4. Operation principles of online education policy
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suggestions and that anyone can see the proposed prop P
olicy. inci ) ) )
policy Pr||nC|p Detailed instructions
1. 1.2. Be open with the process that the suggested S
Openne | policy will go through and its result to the public. 1.1 Integrate online policy proposal platforms of each
ss ; ;
1.3. Allow the suggested policy to be shared on other 1 Office .Of Education. - - :
platforms easily. Irﬁegra 1.2, Link the platform with each Office of Education
. website.
1.4. Present the rules for using the platform. tion - -
u using P 1.3. Associate the platform with local government
1. Enable login with simple authentication. platforms for suggestions.
2.2. Visualize the tendency of the proposed policies 2.1. The Office of Education should create contents for
on the platform. the participating citizens to enjoy.
2. 2.3. Ensure that citizens that easily search for the > 2'2', Create a feedback standard and process and
Ease of | proposed policies on the platform. - | provide feedback stage by stage.
Partici ; ; —
Use 5 4 Desion the platf that iti ; " ation 2.3. The Office of Education should suggest policies
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on 3.2. Encourage discussions on the suggested policy. Demo | transparent.
cracy 3.2. Ensure democratic discussions.
- — 4.1. Operate a team to act as the command center.
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