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[Abstract]

This study is a case analysis of interactive storytelling content and services in the era of artificial intelligence (AI). Considering
the early stage that Al-related cases have appeared, this study expands the boundary to the examples that Al mechanism applied
in ways of user’s interaction and its contextualization. First of all, based on the literature review, this study noted conventional
factors of interactive storytelling, media intelligence, and its impact on interactive storytelling. Then, changed elements of
interactive storytelling were discussed and analyzed with the cases from a perspective of media intelligence. From the analysis of
the diverse examples with newly established factors, the cases could be classified as ‘conversational’, ‘participatory’, and
‘supportive’ types. The study investigated each type’s characteristics regarding user interaction, contextualization, and information
processing of multimedia. This study aims to be a fundamental study for Al-based interactive storytelling to understand its types
in detail and create related content and services. This study has limitations with a small number of cases yet, could contribute to
being a material to analyze its content further.
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Category by Detailed

2 Characteristics
participation category

Hyper—text
Type

Users select narratives amongst

Closed given at diverging points

Interactivity Virtual

Reality Type

Users construct narratives through
agents in virtual space

Embodied
Type

Users create narratives based on
individual context more freely

Open
Interactivity
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Table 2. Factors in the case <Karen by Blast Theory>
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Graphic _ Interacti °
on
User’s data—based narratives [ J
i User-related data’s input and P
. Media output
Intelllgence—baseq Contextual Information and
Interactive Storytelling Interaction [ ]
User’s knowledge °
networks—based perspective
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Fig. 6. Screenshots from the application of <Who killed
Bryce Walker?>
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Table 3. Factors in the case <Who killed Bryce Walker?>
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Text [ ] Animation -
Multimedia
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) Interacti
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on
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) User-related data’s input and
Media P A
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Intelligence—based Contextual Inf m d
Interactive Storytelling ontextual in orma lon an AN
Interaction
User’s knowledge °
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Fig. 7. The case <Regolini-Galassi tomb>
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Table 4. Factors in the case <Regolino-Galassi tomb>

Factors
Text [ ] Animation [ ]
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User’s knowledge °
networks—based perspective
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Table 6. Factors in the case <Tomorrow’s Museum>

A Qg A,
Factors
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Table 5. Factors in the case <Artie’s Adventure> Multimedia
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User’s knowledge °
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Fig. 10. Akron Art Museum’ Chatbot
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Table 7. Factors in the case <Dot>
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