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[Abstract]

Metaverse is a new industrial field that is paying attention not only to individuals and businesses, but also to the state. Various
studies and media articles about the metaverse are coming out according to people's interest, but most of them are about defining
what the metaverse is. It is important to define an appropriate definition, but as expectations for a new metaverse platform
increase, interest in the actual metaverse platform development direction is also increasing. In this paper, a questionnaire was
created through interviews with the main users of the current metaverse platform, and a survey was received from users. This
survey asked the reasons for continuing to use the platform for each content by asking start reason, avatar, background, user,
device, security, accessibility, content direction, etc. Through this, we aim to help the creators of the Metaverse platform create

content and users' new experiences.
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Table 1. Focus group interview opinion

Name(age, sex)

opinion(good / bad / etc)

Kim(20’s, male)

—make contents
—online crime
—high degree of freedom

Sin(20’s, male)

—talk with friends or stranger, make various
avatars

—high requirements

—Who you work with is important

Jang(20’s, male)

—learn and teach each other languages,
accessibility

—If many people lose interest, you can only
meet existing people

—still less popular

Jung(20’s, male)

—conversational nature

—too high a degree of freedom, online
crime

—Need to establish metaverse

Jung(20’s, female)

—Virtual environment exists in reality
—severe lag
—Bringing
together

versatility and  immersion

Jung(20’s, female)

—scalability
—Copyright, troll, secret room
—New avatars and maps for users

Jo(30’s, male)

—You can do anything you want
—Expert knowledge for quality
—Beware of security issues

Choi(10’s, female)

—Communicate in different ways, home
decor

—No profanity filter

—Sharing items and chatting is fun

2. XAA OE

Table 2. Focus group

Name(age, sex) Information Weekly hours of use
Kim(20's, male) streamer,  contents | -
maker, heavy user
Sin(20’s, male) heavy user 20
Jang(20’s, male) heavy user 18
Jung(20’s, male) streamer 8
Jung(20’s, female) | heavy user 7

Jung(20’s, female)

expert, heavy user 12

Jo(30’s, male) ﬁontents maker, 50
eavy user
Choi(10’s, female) | heavy user 6
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Nl
content by item

item content suggest
—Creating avatars with various personalities
avatar . " )
—making additional accessories
—various kinds
—Step—by-step segmentation
background —Background distribution created by
experts
—Translation system and Korean language
user support supplement
—Friend registration function
devi —-VR device—based production
evice
—add another way
securit —in—game security
Y —Separation of adult content and minors
I —optimization
accessibility —Tutorial Creation
content direction —Nleed tq grow and step
—simulation
—partial payment
etc —natural advertising
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