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[Abstract]

This paper explains the integrated case management system developed to provide community care services for the elderly living
in the Seongnam Wirye Public Silver Housing, and describes the results and lessons learned from the pilot operation. It is
important to manage and utilize data to realize consumer-centered integrated community care by linking various services and
resources that have been segmentally provided. For this reason, the developed WT integrated case management system consists of
a welfare center support module, an in-house support module, and a living lab support module. Through the pilot operation
conducted for 5 months, it was possible to confirm the need for an integrated case management system and the satisfaction of
users. Through trial and error experienced due to a lack of understanding of the elderly, important lessons such as the importance

of UI/UX design for the elderly, miniaturization of devices, and minimization of interactions were learned.
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Table 1. Satisfaction survey result on in-house equipment

Satisfac Conveni .. | Willingness to
) Necessity . .

tion ence continue using

_ Smart 4.00 3.78 3.78 411
picture frame
Emergency 4.44 4.67 4.44 4.44
caller

sensors 4.33 411 4.1 4.44
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