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[Abstract]

As the use of subtitles in video content increases, it is important to understand the information processing characteristics of
subtitles for effective media communication. Subtitles as the information that is processed visually rather than auditory are
characterized by a communication delivery aspect in which auditory or visual information and linguistic meaning duplicate or
compete within video content. In video content, viewers experience multisensory communication also by reading visually the
linguistic information of subtitles, not only listening auditorily. When visual and auditory information are presented simultaneously,
the phenomenon in which visual information is dominantly perceived is called the visual dominance effect. Therefore, in the
present study, an empirical evaluation was conducted on whether such visual dominance effect appears even in subtitles with
multisensory characteristics. As a result, it was found that the level of understanding of auditory information was higher in the
condition where the auditory information and subtitles of the video content are congruent in terms of content than in the

incongruent condition.
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1. 35 RYn HFUAH0M ME gkakel 222 [6]
Table 1. Type of Information and Communication Modality [6]
Sensory | Information . communicati
expressive channel )
Organ Type ve action
linguistic text, subtitle etc. reading
Visual . . moving image, photo, .
nonlinguistic ) seeing
drawing, etc.
linguistic | speech, song(words), etc. listening
Auditory effect sound, ambient
nonlinguistic sound, hearing
song(instrumental), etc.
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Example of subtitles that contain the interpretation
of the director rather than the dialogue of the

program performers (source: MBC ‘Hangout with

Fig. 1.
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Table 2. Evaluation question items and response type
Question items response type
Have you ever watched this video before? Yes/No

Please write down everything you remember

from the video you watched. Description
Please rate the level of immersion you felt 5 point scale
while watching the video. P
Please rate how much you were fun the video .
5 point scale

you watched.

g 2.

Fig. 2.
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Screenshots of video content(source: Netflix
‘Busted!’) used in the evaluation; No subtitle
condition(top), Congruent subtitle condition(middle),
Incongruent subtitle condition(bottom)
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Table 3. Assignment of experimental conditions by video
viewing group

Video A Video B Video C
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