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[Abstract]

This research investigated the extent of people’s engagement in health preventive behaviors depending on the health information
secking, trust, and health information efficacy in the context of the COVID-19-related information seeking on Zhihu, a
representative social Q&A site in China. Findings show that the more people search for information about COVID-19 on Zhihu,
the more active they are in the participation in COVID-19-related preventive behaviors. The level of cognitive and affective trust
in fellow users mediates the relationship between health information seeking and preventive behaviors, and the indirect effects of
health information seeking on the preventive behavior were greater among those with the high level of health information efficacy.
This study was based on a survey conducted among Zhihu users who have participated in Q&A related to COVID-19.
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Table 1. Regression Analysis of COVID-19 Preventive
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Demographics
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Education .02 .07
Income .01 —-.01
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Healtvh Information B5xwx
Seeking on Zhihu
AR [ 23% %%
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Note: tp < .10. *p < .05. **xp < .01. ***p < .001
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Table 2. Regression Analysis of Trust (N=379)

Affective Trust Cognitive Trust
Model 1 | Model 2 | Model 3 | Model4
Demographics
Age \23% %% .06 .39% %% [ 23% %%
Gender (Female) |—.24x%* |—16x+ |-.07 .01
Education -.02 .01 .03 .07
Income -.09 —11% -.01 —-.03
AR 2%k REEEE
it "
AR Adxxx Adxxx
Total # 26%x 29k

Note: Tp < .10. *p < .05. *#p < .01. *x*p < .0012a)%}
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Table 3. Mediation of the Health Information Seeking and
COVID-19 Preventive Behaviors Through Trust

(N=379)

t 22LHY o2l s 7t

SE LLCI ULCI

Health Information
Seeking —>
COVID-19 Preventive
Behaviors

Direct .55 .05 .45 .66

Health Information
Seeking —>

Affective Trust —>
COVID-19 Preventive
Behaviors

Health Information
Seeking —>
Cognitive Trust —>
COVID-19 Preventive
Behaviors

.03 .24

Indirect

.08

L AP EEs &0 wE MRS &% ZRLHI

e zof Cieh ZFY& &3t (N=379)
Table 4. Conditional Indirect Relationship of Health
Information Seeking with COVID-19 Preventive
Behaviors via Trust Depending on Health

Information Efficacy (N=379)

Mediator B |SE |LLCI |ULCI
Low 07 |03 |01 |14
Affective )
et € | Medium 14 |03 |09 |20
High 21 |03 |15 |28
Low 06 |.03 |01 |11
Cognitiv \1edium 11 o2 |os |16
e Trust
High 45 |.03 |09 |22
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