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[Abstraci]

The t-test results of this study show that, since the COVID-19 pandemic, South Korean college students’ daily usage hours of
YouTube and Instagram have significantly increased, compared to those before the epidemic. However, there was no significant
difference in satisfaction with social media between the two times. The stepwise multiple regression analysis results indicate that,
during the epidemic, the higher their motives for passing the time with YouTube were, and the more time they spent with
YouTube, the deeper helplessness the students felt. The higher their motives for passing time with YouTube were, the deeper
loneliness they felt. However, the students’ high motives for communicating with others via Instagram resulted in low levels of
loneliness. The present study suggests that, due to the pandemic, college students might easily become “YouTube heavy users”
who experience helplessness and loneliness.
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Table 1. Differences in average usage hours on the six
social media before and after the pandemic

Average Time

Media PRI Time SD t Increase

After . ;
(min) (min)

Before [141.8 73.7

YouTube 11.587  |61.1%x*x
After 202.9 102.9
Before [103.5 101.3

Kakao 6.194 21.0%x*
After 124.5 102.2
Before [52.4 60.5

Instagram 4.998 15.7%%%
After 68.1 77.4
Before [27.1 40.3

Facebook 5.928 13.0%**
After 40.1 56.8
Before 8.0 18.1

Blog 4.359 5.5%%x
After 13.5 28.3
Before |7.1 29.0

Twitter 1.923 3.1 %%
After 10.2 39.9

* p<.05, ** p<.01, »** p<.001, n=149

E 2 #idY = MY SHAE 371 ~do|o|of "@olEAIZE o]
Table 2. Differences in usage hours of the three social
media by gender and grade After the pandemic

Average
wese BT e w0 1
(min)
M (105) 203.3 103.9
YouTube .082 1.5
W (44) 201.8 101.8
M (105) 122.5 101.6
Kakao —.357 -6.6
W (44) 129.1 104.7
M (105) 57.6 73.4 _
Instagram —2.649 35.6x+
W (44) 93.2 78.1
F (75) 217.8 108.3
YouTube 1.802 30.1
O (74) 187.7 95.6
F (75) 114.2 96.9
Kakao ~1.236 -20.7
O (74) 134.9 107.0
F (75) 84.1 81.9
Instagram 2.643 32.3*%*
O (74) 51.8 66.9

* p<.05, ** p<.01, **x* p<.001, M=Man, W=Woman, F=Freshman,
O=0ther grades
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E 3. ZRLHO =t M= 30 &Mo|c|o] 0|87 Hdtat
Table 3. Average values of motives for use of the three social media Before and after the pandemic (n=149)

Motives
Existence Needs Relatedness Needs Growth Needs
Media
Physiological Needs Safety Needs Belongings & Love Needs Esteem Needs Self-Actualization Needs
Entertainment  [Passing Time Information Seeking  [nterpersonal Utilit Self—Expression Achievement of
ssing 9 pers Y press Long—term Goals
3.7 4.3 2.7 2.9 2.9 3.0
YouTube
(1.5) (.9) (1.6) (1.6) (1.5) (1.4)
2.6 3.7 2.6 4.6 2.8 2.5
Kakao
(1.5) (1.4) (1.6) (.8) (1.6) (1.3)
2.7 3.2 1.9 3.4 1.4 1.9
Instagram
(1.6) (1.7) (1.3) (1.8) (.8) (1.2)

Five—point Scale (1=Strongly Disagree ~ 5=Strongly Agree), ( )=SD

E 4, FRLHO EXF ME AMo|C|o] B Xjo|

Table 4. The differences in satisfaction with social media Before and after the pandemic (n=149)

Before/After Satisfaction SD it Difference o
Before 3.47 1.0

Social Media 1.256 .07 211
After 3.54 1.0

Five—point Scale (1=Very Unsatisfied ~ 5=Very Satisfied)

E 5. WO = AMHojc|of 0|1t FHA, 22F 7 MEEA

Table 5. Correlation analysis among social media usage, helplessness, and loneliness after the pandemic

Pearson Correlation Coefficient

1. 2. 3. 4. 5. 6. 7. 8. 9.
1. YouTube
Usage Time
2. Kakao
Usage Time 109 L
d.mstagram gz g57esx 1
Usage Time
4. YouTube 165%% -.053 135 1
Motives
5. Kakao -.092 .096 154 3324k 1
Motives
6. Instagram —_ 454 145 571xxx  186x 401wk 1
Motives
7. Staying 184%x 105 .055 220% % 260 * .043 1
Home
8. Helplessness  .252x*x* .006 162+ 431 x %% 212%x 181+« .345% %% 1
9. Loneliness .083 —.304%%% —D256%x 133 -.119 ~343%%x  —.106 161 1

* p<.05, »* p<.01, »** p<.001, n=149
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Table 6. Results of the stepwise multiple regression analysis for helplessness and social media after the pandemic

Unstandardized Standardized
D ependen tVariables Variables Coefficients Coefficients " Sig VIE
Variable Entered Removed ’
B Std. Error |B
(Constant) .394 .492 .801 .425
YouTube Motives .346 .072 .354 4.832 .000 1.069
Staying Home .316 .097 .239 3.255 .001 1.076
YouTube Usage Time .001 .001 .149 2.056 .042 1.053
Gender —.829 .409 1.006
Grade 1.450 .149 1.022
Helplessness Kakao Usage Time —.242 .809 1.028
Instagram Usage Time 1.057 .292 1.049
Kakao Motives 713 477 1.219
Instagram Motives 1.884 .062 1.075
R2 = .273, Adj R2 = .258,
F=18.116, p = .000
1963 http://www.dcs.or.kr
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Table 7. Results of the stepwise multiple regression analysis for loneliness and social media after the pandemic

Unstandardized Standardized
Dependen tVariables Variables Coefficients Coefficients . Sig. VIE
Variable Entered Removed
B Std. Error B
(Constant) 2.333 .32 7.437 .000
Instagram Motives ~.170 .038 —.342 —4.508 .000 1.062
Kakao Usage Time —.002 .001 —.244 —3.273 .001 1.029
YouTube Motives .166 .068 .184 2.449 .016 1.043
YouTube Usage Time .393 .695 1.091
Loneliness Instagram Usage Time .026 .979 1.681
Gender —1.802 .074 1.020
Grade .943 .347 1.045
Staying Home -1.498 136 1.067
Kakao Motive —.310 767 1.067
R2 = .216, Adj R2 = .200,
F =13.304, p =.000
http://dx.doi.org/10.9728/dcs.2020.21.11.1957 1964
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Fig. 1. A Model of the relationship between social media and helplessness / loneliness after the pandemic
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