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[Abstract]

Journalism has been rapidly reorganized as it is combined with artificial intelligence and data science and technology. This
study aims to investigate the factors that affect the intention of continuous use of Chinese Al news application, Toutiao, by
applying the extended technology acceptance model. The study was conducted on 183 Chinese people who had experience in
using Toutiao. The results of this study showed that accuracy and recency, personalized recommendation, among the characteristics
of the Toutiao application, had a positive effect on user satisfaction and the intention of continuous use through perceived ease
of use, perceived usefulness, and trust. This study provides theoretical and practical implications by clarifying factors that affect

the intention of continuous use of Al news application as a new journalism technology.

MOlOf : 2IBXI5 &2, KIS0IBOE, SAYE J|$48RY, H2A ¥ WEEHSE

Key word : Al News, Continuance Intention, Extended Technology Acceptance Model, News Application, Toutiao

http://dx.doi.org/10.9728/dcs.2020.21.11.1927 Received 31 October 2020; Revised 19 November 2020

This is an Open Access article distributed under Accepted 19 November 2020
C) the terms of the Creative Commons Attribution . .
LA  Non-CommercialLicense(http://creativecommons *Corresponding Author; Jang-Suk Lee

.org/licenses/by-nc/3.0/) which permits unrestricted non-commercial
use, distribution, and reproduction in any medium, provided the Tel: +82-2-820-5513

original work is properly cited. E-mail: jslee81016@naver.com

Copyright (©) 2020 The Digital Contents Society 1927 http://www.dcs.or.kr  pISSN: 1598-2009  elSSN: 2287-738X


https://crossmark.crossref.org/dialog/?doi=10.9728/dcs.2020.21.11.1927&domain=http://journal.dcs.or.kr/&uri_scheme=http:&cm_version=v1.5

C x| 28 = 53| =2 X|(J. DCS) Vol. 21, No. 11, pp. 1927-1937, Nov. 2020

.M 8

S50 HutARIE Yl Aol w2 ] sk 7Rt o] &
R0 Buked gp2s A 524 0% Frskal itk 20191 8
o 7] HHFIRIEIYL o]-8-2k= 89 47001t rgoll E3om, o]
2018 2 ojr] ¢k 39] Wo] F7Fek AT 1], o] ‘HAE
2= E(digital first)E Fo] ZHM 22](mobile only) &F= 7%
7} T8k PAKrhetoric) 7t oFH EF S0l < EuFAJIE M Al
2 AYAEE BT diFolga & 5 ok

TS 4RI S Aol A 7 R 7]2Q) /1A
S(Artificial Intelligence: Al) 72} AHIoll Al BF ok A
= AF3L k. 95313 (European Patent Office)2] 53
W B A Fro] Ml SdshAl ShM AL Qs Bals
HIZ3) S2] Al A7 58 o] 2RI v =& SHA Alofgt
= g3 QAFAT A A(Allen Institute for Artificial
Intelligence) 2] =4 Avb= S92 ‘Al =7 & Wadth
[2]. AA oz Alst the A 3 9 ke A(E Y
22y o] AN = e Al 7]zl disiA TS S AN
o] “F(MmTHAP A Bl o8, 1, TF, wE, QI
E 5 a9 Aol ol 85 o slow, o= AdeE 9
o o 27}x] S Qct 72 ol 2] 7 o] A(application: app)©]
U 24 At]o]E Fa 57228} H|t|o] FRl=E AH|shs Alo]
T 9722 o ARSI Al F 8 ER=T) WA i AR
s, ZnlEke wiTlo] AR A7} w2 A AlE ol T3],

53], mabd 2 P2 SERlelAl Fo3 dR dHdow
STk 2019 715E AR Baked g2 §f 24 o8 monthly
activity user: MAU)7} 6%} 93005+ ol &gl or AlAE w2
9} 21 2 E]9-ELQ (Toutiao) 7} 2H2} 29 W& oA BEuld 7+
2= Y AP Aieskal Jleh4). ofoll & Aot HE weE S
2 73] S=Rlo] 7S wol AME-she
L0 FEIE N 2EER = VE w2 e e Al
7|55 7IRkO. R o] 82ko] -5 FRlo]L} SNSO| BH 5 T
okl 71N Al RESbE FraE ST 1] BA S s Al
A7} ohd AR Pl aE AlS gk APEE 7
A a1 Jek= AellA] A 7FA] 7} FrkaL sl

AF7HA 9] Bafdd s B ATE AR, =2 2apd
2o AREAS] oV Bukd 2 qie] A 8R1[6] T 2
o] Au]z 54 SWoll 25 o] stoA] o1& 1 AVF H5E

Aol A 423 A A Zobr 7] ETH4][7]. Wb
o]-§AFE0] Al 7|50l X3 fraE 88 QA &3
A ol gk 54 wfitol] 8s=AE Wl slo] gk Ax}
A& AT T A& Aotk

olel & Aol M= = AL 7|9k 2= g9l I =E9-ERL.9
TEEE ARy el e 71E8 5 P (extended
Technology Acceptance Model: eTAM)S ©]&4 I Jo =
28313tk TAM2 ARV 8ol ek 32 Ao} e

http://dx.doi.org/10.9728/dcs.2020.21.11.1927

ox
o,
o
olN
i,
i
e
fru
o,
N
L
iz
rr
&
X
o,
o
v
o2
ro
e
o
4z of

2

7F o) ZraAl A= of Sk 8][9).
£ &3l TAMO] 8. 21 R<rel]

R AL 0] 5A4& F7hal o, /1A
I A o] Gol gt A A (trus E E THE
= F713Eo M TAMO] 8738 Al keatglth A% of
71 oke] Ao A FRe MR AT Eojghs Wl
2H10], ek 2El= 5448 T agh weE 283k
Ao oidei3l7] wzolt.

weba] B A= SE TAMS HlE o 2 F3] AL 7|9k
2EEES q1e] SA4o] IAE 8243 A€
3, A= i) = o] & w5 Bl x| Lo
A& T8t aglek ol & Sl M= AR71E] Al 7
2 Y 8ol G MA= 1S ATTORA oA, HA

[e]

4 )% AT vl Q7] Slel7t 3l

R

0%t
> 8 df
o Jo 2

¢

Y
O o [E oo N 4]
o Tl &y ox ff &

]_

%2,

&
1o
o
=
o
oot
illo
=
R
rlr

II. O] &
2-1 AI2] A =21} ZIZE{REIR

AdEFE A 17k FAQIFr el vigk ool H<t
A A GollA =AE A S = tfske] cAl9}
2 B Aol M A2l AL thA] & Ao &
FoFRAARE o] gk ool wtdo] Aar JlTH11]. AlE 7|Wke.
2 3= okst ¥eEe] Ad@]F(automated journalism,
algorithm journalism, computational journalism)©] E71Z-3}
(deprofessionalization) = 7}53}slaL 9o M[7], 7w~ o] 84S
o] Q17} 71Ajsk A7 A 7} Aol & TeIA Bl
AT A Bars = Aol t12][13].

= 8] A de]Fe] jiskE Au Roebe Al7F 72 AR 9
FA o Zlsro] HFslaL dvhs Zlo] A HTh FH < npo] A
R EE MSN o A|(Edge) ¢ Hehe-A19] 72 Sfeold
Al 2E weshd 5001 Wl 2 BRAE Al A
[14]. 772 A kaehs S-S 2201 ld Floj 2 oA 4l
& 4= 9= uFE A5 AT T H(News Tab) S =
ek e WakE majsta glek Sl E A
2 7l QI 2T ENCsoft) = 157229k 87 G4 714
2 % ol Al QLTS ) Aul s ol E op
T A7 AL A 0.2 Soldle]= o4 243t aok
2 A F5H PAIGEZH: oFF 24 U= A5
t}. o= =ujoll 4] w4l2]\d(machine learning) 7]WHe] A}
2 atural Language Processing: NLP)D) 7]<zo] w]T]o]
o Hx= =YPE At 7] SEH15].

2 K
= 30
2
Ach
2

1) MO0l ERo2 M= 22 JIADE Olaict) FAGHES
St= J1=2 Al AL SOl =2 MQIC}.



ST Al w2 o 2|7 0] 2| 0| & 2HET} X|£H0| 2ol FE+2 o|x[= 2l 2het (7

VA FE e olsel 25e1

AR o

Iz ol %BJ} ATk “‘Eﬂ JEIt AIQJr & 7)Eo] A

= 372 AT} 8, 2vle] BE v}

AL Sl Alofek o @ rs ] @/t AejA o] sk
nlel

a8 e oS S o2 YeRbE|[16], o] S & Ko
FE= AR o] ZI2E$-ERQ o]t
‘50 FQ Frrehs o] I2H = T b

FARA 72 1OR, 20129 E LA 07 MU 2aE A4S
AAR] 7R glo] HASHA AL 7]zl o] Fal
o]-gate] HEFS A F 2Tt A E AL o] Gl Al 4
H= Aol 5otk =27} Al o] ok Zrl=iEnt ol 2}
o] Bl 24 QQ3) 5 =AF2] SNS(Social Network Service)
ol & Y97k BAE) o] vrdsto 24 Expr) niEabl
sl 1]. AASH Qs 72 FRlEE T
A& B3l FAIE FA|(push) =M, o] &A= o]E AdH A

£ WolEo|A Hrh oA whE 1, Agatar, /h1e] H3F
L°§§} Tr2s A 2o gk Bkg AA] mxivh SA]E o] 7
A tRE=ETE 159 7, 7FaAF 109 W, 31 o] k= 1
WS ol Am o] s an] G whirhs W7k
ATH17]. SHA"F I 2HSERS. # AT Al 72~ 9 ©]
ASH4] 01‘4' T2 AR R S o] Wsl7], 7] TAM=
AL P RS B A~ 5

?ﬂ' ‘TT/\E X%

el Al A} sioieh 71 S A g2 ALY
S& 7o ANRNA HABE Fr2F AT oA
Mg 71%0] 8515 AL olalsh ¥l Agsicia Bt
7] Wolth, mheba] 2 Aol A A ZH SERS. T2 o
syow Japgat A, AAS 54 w44
For o5 Melo] WA AAH -84, %
o1, Azl A4 ol & W %0 §l12e] o]
A A w A S

oq'_HU

2-2 =HEE TAMO]| CHE =2

1) 32 TAM

%te] 4 3)50]&(Theory of Reasoned Action, TRA)—°4 78k
© 7 3h= TAMS JHA| 2] 8l njt]o] xju]2 =8-5 o 53}
7] 918l 31k o] Zo|tH19]. TAMOI| A= 27} 529 4
W2l QIX|HE F-8Ad(perceived usefulness)?} S1A]H o]&

2) A0I2= =2 ZUY O0IA=2S=21 MOIE=Z, &0
(micro)'= %2 ol 'E21'E £ot= =2AH(EEF)Y
H SNE & ZO0ICHUIOIE XIAlEH DL,
3) HAIE QQY =Y Z0ICL == 2 S Y A
HAED A, HHZols 2ZEUHZ MAAHMA Al B2
2 |XMI AEcts HAIMOICHSI I D).

S-o](perceived ease of use)S VN2 HJHRA|ZEo] tf g €l
L} 39 ool kS AR FtkaL 7 el AAE -
e RS o] &3l - A NdE Blow o7+ A
L5 Eab, 1A o] & Bolide FHT]E0 o] &o] B =
H3 L8R s ekl A7) = AE ofn|os). shARt
Sdlo] AuA| A dsestrie A2 o] A7 A o] & H.ekat
7] $18f S Eoke] AR SA ol o 82} 54 T thd
gk oAU AR E Skl AHES ol WRke
= A7k K@ eighoi o).
Aol E TAMO] T8 AR Al 772 <)
o AFE AT Nﬂ(credibﬂity)i T g o
FatA Ageld ¢ AN YubA 0 7 crido] H= ARE 2
Abgto] uhe] RS ]%3} ] 2L, AFs] A o ' Q) Q)= )

o & A& 7Idehs A& v|R20]. 12 vH oz}
=9 BH IS B3l A gro)y] hiel vitielE A=)
S5 ol RS Wolsd 2ol oA HE} g, o
A Aol £ T vt AEE a7 ?Oﬂ/ﬂ
= sl W HelM21], AF= s 013011

4 g7k sekar & 4= gl 12]

T2 Gl TAME H83E A5 AvRw, F2 o]
B F=olut el A AelolES At 7 o) 8ol et
2 lg AR A} SFATH22][23]. ©]F Itell A= ThEt
o] 85715 HIEs TAM®] 2.4 ﬂ‘ﬂ?‘é@l i 2ol

2= o] g o] A A o w °é%% nRvhs AvE p_m}

el st mukd

Fr2e ol ] 9 %[6][24][25] A ARI1ERA Ad
3] s qle] BAT TAMS] 8 Adus

oo RS B A Hlﬂlﬂ Aol w}ﬁw 2 Oﬂ?#
H

R Rl

2) A3} TAM

Ao PO A @ A wA|S AEZ Anl) AF
A3} A x| FAL HAL ureg 6}#7% o] G 26]. F2=oll A
Auo] AL vf - FQF Q910w Fuo R 1
AE7 slo]F AR E AF3h U3 (source)ol] 3 W3} Al
ol 5k $-H & o7 |eithE Aol FEs] =7k xldd 4
L27F ATH27].

Aty BEE APATE AR TR Y FA Zdx
o]8 EAT} 2| &} 7ke] #HAAS A R Y A7) &
Z1(2011)& F72=0] Aego] f&a gg}o]olur wape) o 2
Bl 2] Boats el 389 o =wolo|gha aF3ItH2s].
ot A 5715 B2 (2019) 7410] ERER DY

-
PAhzo] A7tk AL AES] $4 ANE, % 5
R o FRata o] BUA Fa4 e BHG
[e]

pAR=NC) zgg]]—/&o] AHRF SRS o|= oo g Tt

jus)

http://www.dcs.or.kr



CIX|" 2" =53] =&FX|(J. DCS) Vol. 21, No. 11, pp. 1927-1937, Nov. 2020

UMQEﬂﬂﬂ@ﬂﬁiégﬁ%
o] Q141
o= ‘/]’E}ME} nRd 3'1’_]'_'0 AR A
ARg-] teol] WA= o
Al x%ﬂ,] Azl o] al|ed A ~9] Q1A E &
2 adlelehs A& W3] =3, F4
(2007)F= B1ke) e ufE] 2 An] 2 ARGo A K
AL A, H2A, Eo}x—] A, SA
lﬂ OJ@”’HJJr l

2

=
o og Jr
2o g
1o il iy
=
W
X‘E FIF Jﬂ
20 ox

oo,
llo
il
&
3
rﬂ
m
=
b
ﬁ
B
o
]
=
)
2
=

oX
o
2
iy

oy
N
> R
o,
ofL
Mooe 30 N 12

>
et
o

OFO 2
iR
oX,
)
ol

ol oX,

° X o
O,

rl
:Oé

¢

o oX
Joy 2
oX,

i o o
H g o
2
3
2
N
)
ol
of
o
o o

AU
L
o
ﬁ

ol é
ﬂ?
ol
s
1o
o
Lot

2,
o
ol
L o
=2
=

e
i
)
X

& }F_E °
o

Z o

=
> vo

2 _ﬁ

L3

ol D

NN

og, 3

g

<

{o

2

ol

& 1
=
a2

o oo
e

)

[o e [
Of

oo
LNy o_>,‘_‘, mlO
N
o
o ofo
oo
o
oX,
M
i
°
T
AL
2
)
>
k1
ol
o2l

I o
=)

o & <y Ir mo ol JT oft o2
=
&

3@ o%

A

e
o,
O
ol

Hl: Al TI‘/\ 0”4 zqg}/\ L0 x]% _g_%.ﬂoﬂ abskel 0:160
v Zloth

H2: AL 722 919] H3hge Q18 o]§ gol ol 49l 3
32 14 Zolu}.

H3AI“1_:F~{: o}}ﬂ]o‘l ! ‘1A

rlo
_‘rf”_
=2
2
2
o
2,
ook

3) 413 TAM

AR A o] HAAAL mrlel olo] Fgl Ealo g oy
1;]_[ _Lﬂ]_()] Mo z9] OHH Exq_i ARS Z‘H%‘QE
ﬂw@* g 228l WAREE ol £ led

B3 AA7FOZ AFRAFe] Hh2-S o] 0 7ITh= PH AL T1H|
A v 53, T vEES )E} = ?1 ALl A B2}
Auk 0] AH(52.7%) 0] “AATF T2 HO)ECE r2s =0

Ta% FHOoR A1), ol o] HAAEE
Al 2= ol A =83 tﬂo&i E}"“JOF TAE A3
Ha3y) tE A5 AT, F39)9F o] E4(2015)
2 mubd o] AREL 9 4E _‘E%%H AR} TS 2]
o]-g-o] ol M| X|= P AvlE A, mup
A 981 5 H o] ARA} Rkl g%l
2 YERGTHS]. B3k Bapd 540 9
o]-& &ol el mA= TS
A& Bk AR A|Ee] Al o] 3
g vtk S3iTh33]. 53], M2 9EE.Y] 49, ARS
Wrolgk= iiﬂ/‘q{xlaonnngbot)ﬂ NBA 59| ~¥= 77]¢]
tlo]E & Rlol 7] A5 7|xE gk 3lo] T E oM,
gam 717V 50r =l 74,] TS A Hﬂu}- ] o] Aol o] 7]
ARE e Ao® Bt vp QUi 13]. QIZE 7R} 1'611 LIRS
EER ATEHE o e %—5%61 o] &S] TS %
[e) =0 ]

ot FHOE 48T FsAS o %7ﬂqxwﬂﬂ4%

A 7V

il

ukrr

http://dx.doi.org/10.9728/dcs.2020.21.11.1927

1% 2T, o845 Al v A8 S 3 i
=i b

H4: Al 372 g19] HA1AL o1z H -840 Al JgkS
u13 Rolch

HS: AL 1722 910] 218 & 1419 o] § §o]4Je] 442 o
3 w2 Holr),

H6: AlT72= i) 24102 A= ol 2] ke md Aotk

4) 71218} =43 TAM

A 3h= AvFEE qlo] 7fele] 8
A5 Al FEThaL AREAFE o] A]|7}E }i A5 9
[34]. 718} AH] 2= o] 82fe] A7 F ol Alo] E Y|
=, AR E, AT E, T2 F o] 84| RE Vo R
o] gxtet ¥l HHE A F3] whitel o]-&xp7} e m]
olol| 3l A2 o7 Bl E S FETH35).

ZZEERL. 722 P B 7 o AATE P 2
52 A A1k s FAAE| gL & 4= QlTk 7)E
22 TR 227} o] 8815 E83l) the] ARgARE “—‘01
A R 7B frAas Rk o W) A2E e
7} o] gl Al /|RIsHE g FHTTE Al x}tﬂﬂ%
t} F72s FEAREC] ABALNA AlFehE 7
= v«&o}ﬂiﬁk Arle] gtel Fgkeh=

T2 o] Ake] S} o] EY LMg Bl :
H?l@rg]r HAE ATE AT EY, fFHEL] K&l o

o mX|= FeFa S HE)7] —?4611 TAM% g3t u}a oFQ,
78](2020)2] Aol A=

B, dskE E3h JHQlske ﬂwblEl 7H°1§}% Aoz
AlA o' kL, o shelalo] SIAE 8783 1A
H o]& goldol BAA FFS WAL U2 HRATH36).
&, g, A9, B (2018)2 2] B FaL 8l
o] iR A 848 Folal HFHow FuE 5
gale= whEva skglon, LTyt o)A)72016) A
2RSS 7]do] A 23h= 1) ol whEt 1AE
84 7ol GRS mRITkaL sFITH37](38]. X157k ] =2

= JeaPd, o] gAt50] Al 72 BS Eal AskE s 2
l Z‘FHE‘:L"EE]‘UJ Yo ool el 2R A o= W4 9)
Oz kel thEat -2 7S A el

HT: AL 72~ 4] 7iR18E 55 5492
&1 3k 1A Flolnk

HS: AL 772 $§<] 71918} 3 542 Q1A% o] & &-o] el
A7 el o3-S m)= Aot}

H9: Al 772~ §9] 713} 525 5432 Al ol A4 #<Ql &k

w2 Aolt).

o
R
e
Ho
op

2,
2
o

2



ST Al w2 o 2|7 0] 2| 0| & 2HET} X|£H0| 2ol FE+2 o|x[= 2l 2het (7

2-3 0|2 2k=E1} X501 =

o1 W2 3] A AT 710h 8] HAHAA b
== A A=, Z1d-Ad 7 ehdel A= 71dlek A
7} 7ke] BYUX| & o]§ ThEo|uf Buksro)] oJ &S v 4= 9l
[39]. 71N =] o] 2(expectation-confirmation theory)ol] W=,

>

FEoluh AR| 28] o] 85 Saf &S5 w2 ARAIRE)
o] A|&4] o]-golut Ajgrufel] A5 A o FFS vk &)
SEH40]. TAMS 483l 0]-8 RH53 x|&o] 2| s A3
o] Aol M= IxE 78433 1A1E o8 8ol
0] Xixio] oﬂs]:e‘ﬂg Oh‘,_].z] EE_LOH%:P_H% Tl‘/\ uﬂal‘oﬂ/q
A= z]_'j_ *Hi /k sﬂ}\]o]ﬂ.
aL 2 —rxd«b‘@ﬂ A= el weld
W A(2019)] A7 Enpd g B e AE X9
A HF A7 HGR1(2010)9] Aol A= 3 F A R| 29 o] &
Aol }Zkehs -84 o] & Golo] BT} Aol gol=
ol A4Q) FgFL v A= R0 LEkkTH30)41].

S A Ee} B 7he] Pl Wl WAe o5
(2014)& F= WoPASe] 2HEE 72 §f o] 8579 s
TEA|7E o] g w1l o] o)) mX|= JFS v A

22 7HA & s AR =7E 72 q19) o] & REE 0] 89
B AAl kS njx o v )tho].l‘:_ 7}7(3 o33k

= 20
= wielow Lehgrile]. 53, 2
12 9] 77, 0| 85 Ajelol el lagen) TAZ 4
TR Aol A1) A7 A4 28] ol g3t W] Fa
G2 A 9 Ao Az,
7ke] A e

o] Wil = W57} X Sro] g0l

3% Bge] duH o A Lokl At B

O

F

Al A

4
ukd 7 2[5], Bukd 72 A[6][16][30] & ThEet -5 E
T ZEIZ0] ek o] & who] 7 Afo]8-ol kLt Aol S
o=g Awshs FEE a5 oR RuHn. ode] =
o1& Aelshd Al 772 el et A8 78793 A H o]
& 8o, A= o] 8 Wl G PIA|= 8klelH, ofF
B WFSE T A 528 o] 8o g oS ok vl 783 7w
ol & 4 & Ao dldste] vhaol 7HE & Akl

H10: AL 72> 9] Q1A ©]8- 8-o]4d& IA e F-8-4°l
A4 Y v Aol

HI1: Al 72> §e] QIA] 5l o]-§ 8-o]id2 o]-§ whhel] 4]
]l Fge v Aol

H12: AL 772> 9] Q1A #8402 18 whholl 44l o
e v Aol

HI3: AL 72> 9] AlE]= o] whhol] A1 985w
Zo]t}

Hl4: AL 372> 9] o]-8- qh5-8- x| &0l g-o]teol] J23]
& v Aol

II. oAtk
3-1 GICHA L RE24E]

B A= Al 7|9he] X2 EQ-ERQ s ) B o7 A A
73, MRN8 3 S o] X 783 1A )8
o), AFE AA o8 vHH A So]g-of ko] o gt JgF
& PAEA] AT stalst siglv X 2E ke gho] AR P9
|8 AL HR o MABY] 98] HeluA

oXx
=
B
FZ',

& ARG, F5 2o AREAL Bl AT
2 o]g3l of 273k MRS Aagakglon, F 20099) Al
o] el Felstgiek. o T BN $HE A, AF
Ao F 18399 S-S Bk

el FRRIES S48 13l AAE 73 Hm(1=
W3] 1A ek~ 7=m)- J%?—E} = *P‘lo}"ﬂt} AL 72~ Y
& B2 X1=HE
o e yEe Ans ﬂ*sﬂfﬁ}’ NEE-ERL. 72
Holl A AlgE = e Aol FI=HERe. 372 P
S R3] 'L—% 0] 37) &S =A 8 tHe=.873). &
AL APATSBIE EUE i B A FA22 AT
e, 2 i °4tﬂ |E7F 3 o] oy, s gho] Al
Q1 SHelA 7]EH]l ol BT} 2 o] Foixity o] 37Y

F& 5433rH0=875). 7H°1§}Tx4 & A HAT37)38]°
A AR o] FH el whet A E g 2 E Al S, Ul Al
HA ke 78 AT, ] H A& 7Rk R Fas 2
Hghep, ‘o] o] & B s FAIP Y ) =
< S35 tHe=924).

TAM®] AldRFRA] QIAE -84 AFAT8][401=
E2 NEESEEL 74 P8 1] i o) 8 %E—j‘% F
]ﬁ—r‘:}’ ‘X]EHTE]E; vTi P o] 7 o8-S BEA
Qo0

ﬁﬂ“&}ﬂl ”F*OJTEP «1 N EFE 543 P“El(a— 897). 214
H o] goJAL MY :rL[S] = =
2 o] g3)7] AR BIP, ‘FAZEQELS. T P A AR
3Eel o) Ak, ‘HEZESERS. 2 e o] &uhy
ol&sl= °] EH3lo] ¢lth e 37 IS =4 ]_93\1;]_((1
=891). AlF= AFAT20][23]18] AT7E EYE A2 S-Ef
722 QoA Alg-ehes s AlF R, ‘X]EHTE]:O i
We ot [FAE AT, H2ZESEES. A 9
2 2R E S A IR 9] 37 S S THe= 892)
BT AwpASEA ol Wi Akolgow
Bhattacherjee(2001)2] 975 B2 & ol gbA] 4 o}oﬂ
th40]. o] & WH=L o] & o] Y7 E ZEA T, 2
E]--EEQ. 2 o o] 88 mE AT, W 2EQEES. A Y

ol
=
=
=
KeN
=

30 > to

¢ fRA]

oM QA ¥li= A WS PG o] 37K %

o 1
ANz

http://www.dcs.or.kr



CIX|" 2" =53] =&FX|(J. DCS) Vol. 21, No. 11, pp. 1927-1937, Nov. 2020

st oPl (=91, Aol ol =B LES irs g
A4 ALE S AL SIEk, “TRE 72 9 B 2 E) 2.
4 A% |83 G ek 2] ERE SRATKa

=.887). whebA] I AR o <17 >3} Pk

81, o7 2Y
Fig. 1. Research Model

A FHARES] QAT 5T 7 o) ol & HIE
AT ER, WA AZHS Wido] 80 (43.7%), <14d¢] 1039
(56.3%) 0.2 o4 9] H]Fo] tha Uk A= 10th7F 9H
(4.9%), 20T07} 10178(55.2%), 30TH7} 4878(26.2%), 40t ©]4F
] 2578(13.7%) .= 20Tl ©] H]Fo] A Ve om, 3 D‘XH
At A5S v 29304|(SD=7.87)%tk. 4o o] 7|7ke 1d
H|RF o] 56%(30.6%), ‘13 o]’ ~ 21d mRk o] 6078(32.8%), 2
W o] o] 679(36.6%) 0.7 2\ o]k o]-&a}e] HFo] 71
=2 A0 F eI 815 it o] SAIZH 103 W]¥h o] 17
T4(9.3%), ‘103 ©)/d ~ 203 1]WF o] 6078(32.8%), 204 0]/ ~
304 TRl ol 327(17.5%), 30% o]AF ~ 40% w|uko] 411
(22.4%), “40% o)Ak o] 337(18.0%)°]11.2™, ‘10% o] ~ 20
T H|Rb o] HlFo] A UERL

=9 JFEEE 2 WHEEEE A53] Y3
kol @ Q18-Y(confirmatory factor analysis: CFA)S A}k
<3 1>9] JFERG e slvke] ghA alat 5 Af ool
A rekar & 4= QUTHS]. ol & Sl 3
TAFFE(Average Variance Extracted: AVE)¥} 7@ Al %=
(Composite Reliability: CR)E &13}30th AVES} CR%Le] 7}
7} A 7159 509} 7080 ol HFEFTES WS A
O 2 e

http://dx.doi.org/10.9728/dcs.2020.21.11.1927

B 1. USEEE 242

Table 1. Convergent Validity for Each Construct

Factor B S.E. C.R. B AVE CR

ACC — ACC 1 1 .86

ACC — ACC 2 1.07 | .08 [14.18"" .85 .69 .87

ACC — ACC 3 1.02 | .08 [12.73" .79

REC — REC 1 1 .79

REC — REC 2 1.05| .08 [12.80""" | .86 .67 | .86

REC — REC 3 95 | .07 [12.84™" | .86

PR— PR 1 1 .82

PR—PR2 1.18 | .07 (15,92 | .92

.72 91
PR— PR3 1.08 | .07 [14.88"" .89
PR — PR 4 .97 .07 (8.75"" .84
PU—PU1 1 .84

PU—PU2 1.06 | .07 [16.05"" | .93 .71 .88

PU—PU3 .86 | .06 [13.78"" | .83

PEOU — PEOU 1 1 .80
PEOU — PEOU 2| 1.08 | .08 [14.11""" | .90 .70 | .87
PEOU — PEOU 3| 1.06 | .08 [13.62""" | .87

TRU — TRU 1 1 .84

TRU — TRU 2 .98 .07 [14.41" | .85 .71 .88

TRU — TRU 3 97 | .06 [15.12"" | .88

SAT — SAT 1 1 .82
SAT — SAT 2 1.19 | .08 [15.75"" | .92 .71 .88

SAT — SAT 3 1.26 | .08 [15.65" | .91

Cl—CI1 1 .88
.68 | .81

Cl—Cl2 96 | .06 [16.48"" | .91

ACC: Accuracy, REC, Recency, PR: Personalizaton Recommendation,
PU: Perceived Usefulness, PEQU: Perceived Ease of Use, TRU: Trust,
SAT: Satisfaction, Cl: Continuance Intention

" p<.001

E 2, TREET A

oL ™

Table 2. Discriminant Validity for Each Construct

ACC| REC| PR | PU |PEOU| Tru | SAT | CI | AVE

ACC 1 .69
REC | .45 1 .67
PR | .35 | .54 1 .72
PU | .38 | .43 | .46 1 .71
PEOU| .35 | .51 | .62 | .47 1 .70
TRU| .60 | .48 | .49 | .42 | .49 1 .71
SAT | .31 | .34 | .56 | .44 | .58 | .49 1 .71
Cl | .22 | .22 | .42 | .30 | .43 | .39 | .66 1 .68

ACC: Accuracy, REC, Recency, PR: Personalization Recommendation,
PU: Perceived Usefulness, PEOU: Perceived Ease of Use, TRU: Trust,
SAT: Satisfaction, Cl: Continuance Intention
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Table 3. Summary of Hypotheses Testing Results

Path B S.E. C.R. B Result
HA1 ACC — PU 28 | .12 2.28" .22 | Supported
H2 | ACC —PEOU | .15 | .10 1.45 14 rejected
H3 ACC — TRU 77 .1 6.98""" | .66 |Supported

H4 REC — PU .07 | .16 .45 .06 rejected
H5 | REC — PEOU 37 | 14 2.74 | .36 |Supported
H6 REC — TRU .08 | .12 .67 .08 | rejected
H7 PR — PU 28 | .13 2.20" .25 | Supported
H8 PR — PEOU 41 10 3.917" | .41 |Supported
H9 PR — TRU .27 | .09 2.87"" | .26 |Supported

H10| PEOU — PU 40 | 18 3.12"" | .36 |Supported
H11| PEOU — SAT .56 | .10 5.50"" | .56 |Supported

H12 PU — SAT .18 | .08 2.20" .20 | Supported
H13| TRU — SAT A7 .08 2.15" .17 | Supported
H14 SAT — ClI 1.19 | .10 | 12.00""" | .88 |Supported

x?=512.57, df=235, p<.001, x*/df=2.18,
RMSEA=.08, TLI=.92, CFI=.93

ACC: Accuracy, REC, Recency, PR: Personalization Recommendation,
PU: Perceived Usefulness, PEOU: Perceived Ease of Use, TRU: Trust,
SAT: Satisfaction, Cl: Continuance Intention

T p<05, " p<01, ™ p<.001

Model Fit
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