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[Abstract]

To analyze the factors affecting the subscription renewal of e-book services, this study examined the factors that users consider
important when using subscription-based e-book services. There was a significant positive correlation between economic utility and
subscription renewal. A positive correlation was also found between recommendation service and subscription renewal. Users tend
to continue subscription as the recommendation algorithms become more accurate as of the subscription period increases. However,

there was no evidence that user’s information behavior, nor contents copyright compliance influences subscription renewal.
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Table 1. Factors regarding service subscription 44 A L= W] ok MR Zelx o] 8x}e] A
Subscribe  |Unsubscribe o C= _ ! T
Entertainment .799 -.080 HolgAek 1e|a1 o]8x}e] AZFA oAl thdte] A o
Willing to subscribe .786 —.024 - - - =
Satisfaction 726 204 A =5 AFs] Y5t 22 248 HAAISHSI T
Willing to recommend .697 ~.075
Continue the subscription .691 ~.322
Decision making .687 —.037 611 E 3 7= 29 2 o=y Zut
Service plan .630 ~.225 Table 3. E-book subscription factor analysis
Willing to unsubscribe —.079 .91 Informa—| P e Un—
Planning to unsubscribe |.000 .896 tion use |Copyright/Contents|download|subscribe|p
Uncomfortable -.173 742 Privacy 894 [-.008 [-.015 [.027 161
Dissatisfaction —.312 .705
eigenvalue 4.494 2.146
%variance 40.855 19.505 Threat .863 -.126 .07 A7 110
cumulative % 40.855 60.360
.830
Personal.707 .048 .078 -.068 .006
F 2. MXI F=o| A information
Table 2. Alternative digital contents subscription services T pay 697 169 —082 |17 054
Alternative  |Utility [o)
Alternative (e—book) .828 .262
Alternative (other) 815 055 Publication |-.028 .843 .013 .088 -.094
Alternative (unsubsribe)  |.815 ~.140
Cancel others 762 —.032
Alternative (tentative) 743 .313 .809 Copyright |.003 .820 -.038 [.122 -.068
Economic .675 —.280 .825
Price .623 —.067
Saving ~.134 755 gow;ﬂogd eg-.141  |.795 144 .021 063
Time consuming 116 .733
eigenvalue 4.027 1.376
%variance 44 742 15.290 Recommen.106 -.037 .816 .041 -.084
cumulative % 44.742 60.032 dation
Personaliza.145 .048 .756 .010 .080
tion
A, 13 Al ol A] el 7= o] o] T g
g5 93 o] 9t AZFel=xo} B om I 8ol Preference |-.052 |-.033 .678 .155 -.028 a5
< 21.040%°] A8EE 7HA AL ek o] &2k A2 o4
% XJX}-Z” :'E']XO] X—]X}‘j o Ei 1;]:}0]'0}: is_]_'l:]'j_ }@7_]]__(:5]_% Genres -.151 .204 .539 .264 -.029
A, AApEe) AR Ehe AGAARYD opjzh E0Es
. Adxpsel A £ 1? RERE ofre N st Best seller |-.197 |.161  |.475  |.366  |-.061
A g so] Qlukal Azbshk=A], e Adgt ozt
glo] AAALE A A} TR EsiAE ettt AZbe=A] P e .085 .106 .006 .831 -.029
sh wason Y aole 13.486%9 AR Am [ onnoaC
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% eesslon 45 A48 80439 4THE a4 (o)
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Table 4. Descriptive statistics of the correlation analysis

mean o N

Willing to subscribe 8.6257 45242 171
Willing to unsubscribe.1189 .78016 171
Alternative 2.5940 .75057 171
Utility 3.5556 .63581 171
Information use 2.9810 .86984 171
Copyright 4.2242 .64558 171
Contents 3.8257 .52405 171
Price 4.0039 .65279 171
Plan 2.5400 .84802 171
E 5. A% B A 24

Table 5. Correlation analysis between planned behavior
and factors

1 2 3 4 5 6 7
Willinr 1
g top
subscN [171
ribe
Willinr -.170"11
g top [.027
unsubN 171 171
scribe
Inforr [-.024 [.157" |1
matiop |.757 |.040
n useN [171 171 171
Copyfr |.4217*[-.090 [-.163" |1
ight [p [.000 |.244 .033
N 171 171 171 171
Conter [.415™ |-.271"" |.006 198" |1
nts |p |.000 |.000 .942 .009
N 171 171 171 171 171
Utility | [.439™" [-.242"" |.146 200" [.354"" |1
p |.000 |.001 .057 .009 |.000
N 171 71 171 171 171 171
Plan | [-.090 [.179" [2177 |-.189" |.091 [-.068 [1
p |.239 |.019 .004 .013  1.239 .380
N 171 171 171 171 171 171 171

¥ 6. 752 Al Az 24
Table 6. Correlation analysis between alternative service
and factors

1 2 3 4 5 6 7
Alternr |1
ative |p
N 171
Utility r .023 |1
p |.766
N 171 171
Inford [.3157 [172" |1
matiop |.000 |.024
n uselN [171 171 171
Copyrr [.022 [223" |-.163" 1
ight |p |.771 |.003 |.033
N 171 171 171 171
Conter |-.074 [.315™ [.006 [.198™ |1
nts |p |.8335 |.000 |.942 |.009
N 171 171 171 171 171
Price f [-.061 [.578™ [146 [.200"" [.354"" [1
p 425 |.000 |.057 |.009 .000
N 171 171 171 171 171 171
Plan | [.312"7.080 [.217" |-.189" |-.091 -.068 |1
p |.000 |.296 |.004 |.013 .239 1.380
N 171 171 171 171 171 171 171
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