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G®8B�G?²:Û:W9’ *² �G�[�[�\�r 9®�G%>8
 �Æ9š�G/Ú+®8&�GFBG¾52A†%:�U

9ÊI� �S�G5B@‹/Ú3s9š�G9ZGÊ�G8F�Â9æ': 9–�GC£4úE�8–�G9®.N%>9Z+Ò�G

.n/KGÊ3r�G9Ó9’ ,Æ�G;g5B9®.N8–�G;R:r +Ò�G&�?òG®8V%:�U�G8B †8&3r$ê�G

G¿9®8&�G9®G²�G9v,ÿ Hª9®�G.• .ë9š�G3�8ÿG®8V%:�U�G/N�G8F�Â9®�G>Ž8B9æ

': 9–�G9û7¶9Î †�V8&�G:Û3�G®8B�G9û7¶9ÎH²&/<�9&3�8�8&�G%VG²�G9Ê

GÊ+Ò�G�l �6 �G9Þ<�," �S�G9Ê*BG²�G�� H.9Ê�G9æ569®�G�V:f 9š�GHk3‡GÊ�G/Ú3s

8&�G8WGû9š�G.N@¶�G4n�G9Þ%:�U�G9Ê8&�G%:+Î�G�V:f 9®�G8F�Â9æ�V�G9v,ÿ Hª

�R:k 8&�G>Ž8B�S�G8F�Â9æ�Z�GG¿9®&r�GEf%>9š�GCö%V*² �G;g5B9®.N8–�G;R

:r +Ò�G"¢8
#�%:�U

5B@‹Aª'• 9š�GD�GÊ�G?²:Û:W9’ *² �G�X�]�r 9®�G;g5B9®.N8–�G�_�r 9®�G�G

;R:r +Ò�G&�?òG®8V%:�U�G�_�r 9®�G;R:r $ê�G�Ä7Ç�G9Ê8ÿ�� H.�Å�O�\�r �G;R:r �S�G

�X�X�r �G;g5B9®.N�P�R�G�Ä3�*² 9
 �G7Ç�GGš8ê3‡�Å�O�Z�r �G;R:r �S�G�\�r �G;g5B9®

.N�P'G�G�Y�r 9®�G N+O9’ *² �G"î $®8
 :¢%:�U�G

9Ê*BG²�G/Ú3s�� �R+Ò�GCö%V*² �G&¦�G.Þ<N�G%>�� 8&3r$ê�G3�*² 9
 �G7¶

Gb,� AV9Ê3®9®�G�r .r 9š�G52&�G®8V%:�U�G3�*² 9
 �G7¶Gb,� AV9Ê3®8&$ê�G

9Ê8ÿ9æ9®�GF�9®+Ò�G#è9Ê�6 �G9û7¶9Î�R�GH²&/<�9&3� �Z9®�G9®3�3âD�

9š�G?_<�G® †�G9ZGÊ�G/J 8š%V?
9®3�3âD�,: ?
+Ò�GH²8ÿG®8V%:�U�G," ':



Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ

�������� �K�W�W�S�������Z�Z�Z���G�F�V���R�U���N�U

8
<��G7¶Gb,� AV9Ê3®�G527ž9–�GFBA:4ú N+O8&�â �G�ÖCö+Ò�G8ê?�G®8V

9’ ,Æ�G�ÖCö9®�� 9š�G.n8W�S�G4n:k G®8B�GH«:k G®8V%:�U

Ⅳ. 연구결과

4-1 현재 사용되는 애플리케이션 문제점 분석 결과

HZ:� �G9Ê8ÿ�G;g9Î�G7¶Gb,� AV9Ê3®�G,� 0F8–�GFBA:4ú N+O9ÎC†0F�G#


8ÿ9š�G<�:W�G/Ú3sG²�G�� �R�G�_�r 9®�G;R:r �V�G&�?ò&n8�9’ ,Æ�G9Ê�G�V9
%Æ�G

�\�r 9®�G;R:r $ê�G7Ç�G�� H.�G;ß�G7Ç9®�G-Ž:r :f 8&�GGÊ%OG²%:�U

������ †4v:W�G8ê9Î

 †4v:W�G-Ž:r 8&�GGÊ%OG®$ê�G;g5B9®.N*² $ê�G †:Û�G:r G²�S�G.N:g3ã�S�G

/Þ7ž:k G²�GD�56�S�GD�56.• 53�G'G9Ê�G9Þ%:�U�G †4v:W�G8ê9Î9–�G7Ç9Ê8ÿ��

H.8&�GGÊ%OG®$ê�G9®.N%>9Z�G�Z� �̂`�r �G�V9
%Æ�G�Y�X�_�r �O�\� �̂U�\�L�P�G9®.N

%>9Z*² �G9Ê+>8
<�%:�U�G

?�<N�S�G7¶Gb,� AV9Ê3®9š�G3�8ÿG¶�G4n�G9Þ$ê�GGÎ'2 FF�G †:Û9Ê�G:r G²

&R�G9Þ%:�U�G/N�G7Ç9š�G9Ê8ÿG¶�G4n�G9Þ$ê�GGÎ'2 FF�G †:Û9–�G�\�W�V<�8&�G/Þ

�RG®,Æ�G%V/Ö/Ú�G,: 9� �G8z)î &r�G †:Û9Ê8�%:�U�G3�*² 9
 �GGÎ'2 FF9š�G�Â

9ÛG²�G�� 9� �G7Ç9š�G ª �G4n�V�G8�9’ ,Æ�GHþ&�FF9®�G�� 9�&��G9Ê8ÿG¶�G4n�G

8�%:�U�GE�:k �GGÎ'2 FF�G:r :Æ3�"î �GD�563�9®�G�� 9�8&$ê�G7Ç�G%:9
*² '2

�V�G/Þ�V$ûGÞ%:�U�G3�3‡�z *C52�G †:Û9Î�G�� 9�$ê�G%V/Ö/Ú�G7ž�G&n,Æ�G

�r �{ D�563�+Ò�G9Ê8ÿG®$ê�G�� 9�8&&��G/Þ," 9Ê�G,$7®%:�U�G�K53:W9’ *² �G

9Ê8ÿ�G�V$ûG²�G�Ù9’ *² �G7¢*z<��G�s�n�G�| �R9®�G�� 9�8&&��G7Ç9š�G%:9
 .q

$ê�G%Æ�G8
*z9�9Ê�G9Þ$ê�G�Ù9’*² �G/J �6&n8�%:�U�G

�z *C52�GS5 3�8ÿ9æ9Û%�%:�G�ÄS5 7ž'2 *² 9Ê'2 �G�\�U�W8&3r&��G3r&®
*B�G3�8ÿ�G�V$ûG®�â�GGÊ;R3¾9’ ,Ê�GG¿%�%:�U�G9Ê�G7Ç9š�G3�8ÿG®*z�6 �GS5

*² �G.j ">$ê%Æ�G7ž'2 *² 9Ê'2 �G.Ú:Z9Ê�G,4<��G7 7š�G/ÞF�G¾9š�G�� �6 �G9Þ

5�%�%:�U�O� �̂_.Þ�G,� 0F�G9Î8ÿ�P

�X�`#š&��G †:Û9–�G8�%Æ9ÊE��G7ž�GG®"î 8ê�f�G7š<�&��G:Æ3v52%V9Î �G

;Z�G7š#z�U�O�X�\.Þ�G,� 0F�G9Î8ÿ�P

 † †�G?ê�V<�9&�G!ƒ�G/ÖC�'2 ,� %�%:�U�¦lg-f520k*² �G † †/� �� 9š�G

GÞ$ê%Æ�Glg9vGb*B4ú," �G3r0š4ú�V�G&r%:�6 �GGÊ3r�G�Ÿ9ûIÞ�G"ò�f G²�G

3�H¿9Û%�%:�U�G.j 2®52�ö<�," �G?ê�V<�9&�G/ÖC�'2 ,� %�%:�U�O�X�[�\.Þ<N�G

,� 0F�G9Î8ÿ�P

J5  †:Û8&�G%VGÊ�G-Ž9®G¿%�%:�U�¦ †:Ê�G�� :r  † †�V�G9æ"� �G56HŽ+Ò�G

-� �G9÷7š3r�GBÆ�G,. �G,• �6 �G�Â9ÛGÞ$ê%Æ�G3�8ÿ9š�G-� �GG®#z8ê�U�G3�3‡�GJ5

 †:ÛHŽH®�G/ÖC�'2 ,� %�%:�U�O�Y�W�X.Þ�G,� 0F�G9Î8ÿ�P�G

&®<N�S�GD�56�V:g3ã9®�G-Ž:r �V�G9Ê8ÿ9š�G:VGÊG®$ê�G8ê9Î9’ *² �G"î C�

#�%:�U�G7¶Gb,� AV9Ê3®9š�G ª 7®<�," �G:g3ã9Ê�G7ž�G&n�Æ"î �G:g3ã�GI� 8&�G

�� 3ã�G*² '• Hª,Ê," �G)~$ê�G'G9®�G-Ž:r �V�G:r  †&f%:�U�G

:g3ã9Ê�G9î�G7ž�G&n8
3r�G�� :r +Ò�G-� �GGÊ8ê�U�� :r G® †�G# -̂Š�GIî 'C

%�%:�U�G%K%KGÊ3r�G<2;ó"ö�G<��� 9Û%�%:�U�O�X�[.Þ�G,� 0F�G9Î8ÿ�P

?� �GHª,Ê8&3r�G�� 3ã�G,Ž-Š#z8ê�U�¦*² '• �G;g9Û%�%:�S�G9ö52," �G †%:

*z�G;R3Ž8ê�S�G)Ò$ê�G,ª 52<�8&3r�G%:9¢9’ *² �G#n8
 �V<��G7 5�%�%:�U�GG²

>Ž�G"î ;g8&�G#zE�9"BÂ�G:g3ã9Ê�G<�8F&r%:�6�G)~#z8ê�U�O�]� .̂Þ�G,� 0F�G

9Î8ÿ�P

.n%V*² �G4n52*² �G7Ç9Ê�G)~$ê�G.j )â8&�GD�Hª"î �G%:+Î�G,ÿ :W9®�GGÎ'2

FF�G9Ê8ÿ8&�G<�9û9š�G�� $ê�G�� 9�&��G,$7®%:�U�G

D�Hª�G;g8&&��G9O3rG§�G;g8&&��G9æ&/9’ *² �¦5:Gß&n$ê�GD�8&�U�U�S�G7›

3‡�G�g �6 �G0þ@®�â�G3�8ÿ9š�G.• GÊG¿%�%:�U�G<�:g�G5:Gß52Bú<��G7 7®9š�G

'¢ $ê�G5:Gß9Ê�G&n<��G7 7®9’ ,Ê�G:á�ö5�%�%:�U�GE�IÞ�GD�HªG¶�G'¢ �G9æ&/

9’ *² �G5:Gß9Ê�G&R3r�G/ÞF�G¿%�%:�U�O�\�`.Þ�G,� 0F�G9Î8ÿ�P�G

�� 3ã�G)Ë&/�G)Ë&/�G3â,� "î �6 �G�Î G¥G®,Ê�GEs8�>î*R�GHª,Ê8&�G)~

�6 �U�U�U�O�_�`.Þ�G,� 0F�G9Î8ÿ�P�G

�¦-Š:Æ�Ê�G�u�m�j C)9Ê)Ò#z�U�U�G524úC²9š�G%:+Î�G.• .ë9’ *² �G�r 3vGÊ
/J %®�V�U�U�G�O�X�X.Þ�G,� 0F�G9Î8ÿ�P

3¡<N�S�GD�56.• 538&�G%VGÊ3r&��G-Ž:r �G:r  †�V�G,$7®%:�U�G-Š3vD�56

9š�GG®$ê�G�� 9� �G/J D��G8–9ÊEb9Ê+Ò�G9Ê8ÿG®<�," �G/N�G3r0š4ú8&3r$ê�G

8–9ÊEb9Ê%V56�G%Æ9ÊC†+Ò�G3�8ÿGÊ7Ò�GG²%:�U�GG®<�," �G9Ê*BG²�G3�5:9š�G

9î�G9Î<�G®<��G-� G®$ê�G9Ê8ÿ9æ': 9–�G�� 3ã�G8–9ÊEb9Ê8&3r�G7ž�G&r%:

$ê�G:f 9š�G-Ž:r *² �G:r  †G®�6�G9Þ%:�U�G

8–9ÊEb9Ê*² $ê�G7Ç�G5:Gß:Æ>~�G/Þ�V$ûG®#z8ê�U�G-Š:Æ�Ê�G%Æ9ÊC†�G

8F�� *² ," �GG®)Ò$ê�G%Æ�G%Æ9ÊC†�G3�8ÿ9Ê�G/Þ�V$ûG®�Æ"î �G8
*z9
 �G��

9�8*�G8
 '÷ G®;6�U�f�O�\�_.Þ�G,� 0F�G9Î8ÿ�P�G

������'j 9æ9Î�G8ê9Î

'j 9æ9Î�G8ê9Î8&�GGÊ%OG®$ê�G9®.N%>9Z$ê�G�Z� �̂`�r �G�V9
%Æ�G�X�]�r 8&�G

GÊ%OG®,Æ�O�[�U�Y�L�P�G�X�r 9®�G;g5B9®.N8&�GGÊ%OG²%:�U�G�| �p�O�œ�š�Œ�™�G

�•�•�›�Œ�™�•� �̂Š�Œ�P�G�| �•�O�œ�š�Œ�™�G�Œ�Ÿ�—�Œ�™�•�Œ�•�Š�Œ�P'G�G'j 9æ9Î8&�G�VG²�G/Þ," 9–�G

9Ê8ÿ9æ': 9®�GE�3‡9š�G�6*zG¶�G'¢ �GE�IÞ�G9Ê8ÿ+¶9š�G'þ 8
 )~,� $ê�G8ê

9Î9Ê�G&r%:�U�G9û7¶9ÎH²&/<�9&3� ': 9®�G8F*• %V+Ò�G/J ,Ê�G:Z?
 �G'G*³ 9Î

9&�G�]� �̂S�_�Y�Z,Û�G;g�G8B3‡�GH²&/<�9&3� �V�G�]�W�S�`�Y�`,Û�S�G�[�W�T�\�W%V�V�G

:Z?
9®�G7Ó�G� �̂\�L*² �G'j <�CŽ † †8&�G.N4oG²�G;g9û#š�G8B3‡': 9Ê�G%:

4n+Ò�G9Ê+>�6 �G9Þ%:�‚�Y�„�G9Ê': 9–�GE�IÞ�G7¶Gb,� AV9Ê3®9š�G ª �6�G3�8ÿ

G®$ê�G%Æ�G8
*z9�9š�G�� �6 �G9Þ$ê�G%Æ�G7¶Gb,� AV9Ê3®9®�G'j 9æ9Î�G9æ
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υϡϣϴ
ϯϲϳ

ςϥϮϴϲϡϬ
ϭϥϡϮϩϮϧ

όϥϡϮϩϮϧΞϵϮϩϴΞ

ϔ ϥ ϣ
ϨϮϯϬ
ϯϧϹ

ςϯϭϭϵ
ϮϩϣϡϴϩϯϮή
ςϯϮϮϥϣϴ
ϩϯϮ
τϲϲϯϲ

ςϯϮϮϥϣϴϩϯϮΞϩϮϳϴϡϢϩϬϩϴϹΫΞόϯϢϩϬϥΞϣϡϲϲϩϥϲΞϋφΞϯϮϬϹΫΞ
ϋϯϧϩϮΞ τϲϲϯϲΫΞ ςϯϮϮϥϣϴϩϯϮΞ ϦϡϩϬϵϲϥΫΞ ύϯΞ
ϥϸϰϬϡϮϡϴϩϯϮΞ ϯϮΞ ϮϯϴΞ ϷϯϲϫϩϮϧΫΞ ςϡϮᶯϴΞ ϰϡϹΞ
ϳϥϲ϶ϩϣϥΫΞ πϵϴϯϭϡϴϩϣϡϬϬϹΞ ϬϯϡϤϥϤΞ ϡϬϬΞ ϴϨϥΞ ϴϩϭϥΫΞ
τϲϲϯϲϳΞϤϥϰϥϮϤϩϮϧΞϯϮΞϫϩϮϤϳΞϯϦΞϭϯϢϩϬϥΞϣϡϲϲϩϥϲϳΫΞ
ϒϥϳϴϲϩϣϴϩϯϮΞ ϯϦΞ ϵϳϥΞ ϩϮΞ ϡϲϥϡϳΞ ϷϩϴϨΞ ϰϯϯϲΞ
ϣϯϭϭϵϮϩϣϡϴϩϯϮΫΞ πϰϰϳΞ ϡϲϥΞ ϡϵϴϯϭϡϴϩϣϡϬϬϹΞ
ϳϰϡϲϳϥΞ ϷϨϥϮΞ ϰϨϯϮϥΞ ϣϡϬϬϳΞ ϣϯϭϥΞ ϩϮΫΞ ψϮϦϩϮϩϴϥΞ
ϬϯϡϤϩϮϧΫΞ πϵϴϯϭϡϴϩϣΞ ϥϸϥϣϵϴϩϯϮΫΞ ψϮϣϥϳϳϡϮϴΞ
ϥϲϲϯϲΫΞ ϕϰϤϡϴϥΞ ϥϲϲϯϲΫΞ ϓϥϲ϶ϥϲΞ ϭϡϮϡϧϥϭϥϮϴΞ
ϲϥϱϵϩϲϥϤέΞϔϯϯΞϳϬϯϷΫΞ ψϴΞϤϯϥϳϮΦϴΞϥϮϤΞ ϩϮΞϨϯϵϲϳΫΞ
ϔϨϥΞ ϭϥϮϵΞ ϩϳϮΦϴΞ ϷϯϲϫϩϮϧΫΞ ϵϮϣϯϭϦϯϲϴϡϢϬϥΞ ϡϳΞ
ϭϵϣϨΞϡϳΞ ΞϭϡϬϩϣϩϯϵϳΞϡϤ϶ϥϲϴϩϳϥϭϥϮϴΫΞϒϵϮϮϩϮϧΞ
ϥ϶ϥϲϹΞϦϥϷΞϳϥϣϯϮϤϳΞϡϮϤΞϳϯΞϯϮΫ

όϯϤϥϬ
ϲϥϳϴϲϩϣϴϩϯ
Ϯ

ϕϮϡϢϬϥΞ ϴϯΞϵϰϤϡϴϥΞϯϮΞπϮϤϲϯϩϤάϢϡϳϥϤΞϭϯϢϩϬϥΞ
ϰϨϯϮϥΫΞ σϯϷϮϬϯϡϤΞ ϴϩϭϥΞ ϴϯϯΞ ϬϯϮϧΫΞ ύϯϴΞ
ϣϯϭϰϡϴϩϢϬϥΞ ϷϩϴϨΞ ϴϨϥΞ ϬϡϴϥϳϴΞ ϭϯϤϥϬΫΞ ϕϰϧϲϡϤϥΞ
ϦϡϩϬϵϲϥΫΞ ϓϴϩϬϬΞ ϷϡϩϴϩϮϧΞ ϴϯΞ ϬϯϡϤΞ ϯϮΞ ϵϰϧϲϡϤϥΫΞ
ςϯϭϰϡϴϩϢϩϬϩϴϹΞ ϣϯϮϦϬϩϣϴΫΞπϰϰΞϮϯϴΞ ϷϯϲϫϩϮϧΞϷϩϴϨΞ
ϴϨϥΞ ϬϡϴϥϳϴΞϭϯϤϥϬΫΞ ϯϬϤΞ πϰϰϳΫΞ ϴϨϲϩϦϴϹΞ ϰϨϯϮϥϳΫΞ
ύϯϴΞϷϯϲϫϩϮϧΞϡϦϴϥϲΞ ϣϨϡϮϧϩϮϧΞϭϯϤϥϬϳΫΞύϯϴϥΞ βΞ
ςϥϬϬΞϰϨϯϮϥΞϮϯϴΞϳϵϰϰϯϲϴϥϤΫΞύϯϴΞ ϦϵϮϣϴϩϯϮΞϷϩϴϨΞ
ϵϳϩϭΞ ϴϹϰϥΫΞ ώϮΞ ϥ϶ϥϲϹΞ ϭϯϭϥϮϴϳΫΞ σϥ϶ϩϣϥΞ ϩϳΞ
ϮϵϩϳϡϮϣϥΫΞπϰϰΞϩϳΞϮϯϴΞϳϵϰϰϯϲϴϥϤΫΞψϮΞϯϬϤΞϦϯϲϭΫΞ
ϓϴϯϮϥΞπϧϥΞϡϰϰϳΞϡϮϤΞϳϯΞϯϮέ

ϣϯϭϭϵ
ϮϩϣϡϴϩϯϮΞ
ϭϥϴϨϯϤ

ςϡϮᶯϴΞϵϳϥΞϷϩϦϩΫΞσϡϴϡΞϯϮϬϹέΞτϳϰϥϣϩϡϬϬϹΞϵϮϳϴϡϢϬϥΞ
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/N�G7Ç8&3r$ê�G�â9Ú †$û9š�GC':� G¾9’ *² 5¾�G7Ç9®�G9æ,� <�9&�G,ÿ :W8&�G

%ª�G?ÿ5:G¶�G�Ù9’ *² �G8B�þ<�%:�U



Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ Ξ

�������� �K�W�W�S�������Z�Z�Z���G�F�V���R�U���N�U

Ξ ������ Ξ

�)�L�J�����������P�H�Q�X���V�F�U�H�H�Q

Ξ ������ Ξ

�)�L�J�����������F�D�X�W�L�R�Q���P�H�V�V�D�J�H���D�J�D�L�Q�V�W���L�O�O�H�J�L�P�D�W�H���S�D�\�P�H�Q�W���L�Q���W�K�H��
�S�D�\�P�H�Q�W���P�H�Q�X

3�*² 9
 �G7Ç9–�GHZ:� �G3�8ÿ&n$ê�G9û7¶9ÎH²&/<�9&7Ç�R�G0š�¦ GÞ9š�G

'¢ �S�G †$û9š�G%>4r�G�� :�  †$û8&3r�G9®3�3âD��G.e�G9æ,� <�9&9š�G?_<�

G¶�G4n�G9Þ$ê�G8ê�ÂF²HZ�S�G�K<��S�G�â9Ú�G'G9’ *² �GH«9ûG®8V9’ ,Æ�G †4v�G

8C52�G%B)Ò<��G †$û8&�G,4?ê8
 �S�GD�56.• 539®�GH«%V�S�G R�Æ,� D�56�G9Ê

8ÿ9š�GH�8ÿG®�â �GG®8V%:�U�G(f G²�G'j 9æ9Î@w,Ê8&3r�G'j <�CŽ8C*� 9Ê�G'þ

8
<�$ê�GH²&/<�9&3� ': &��G4Ó�â �G9Ê8ÿG¶�G4n�G9Þ&�*³ �G�| �p8–�G�| �•+Ò�G

�r 3vG®8V%:�U�G9Ê�G.l 8&�G7Ç�G9Ê8ÿ�¦ 9w�G.e�G9Ê8ÿ<�9&�G'G�G9
8W@w,Ê8&

3r9®�G�r 3v�G(f G²�GFBG¾G®8V%:�OF²�Y�P�U

Ξ ������ Ξ Ξ Ξ

�)�L�J�����������P�H�Q�X���R�I���Q�R�W�L�F�H���D�Q�G���F�R�P�P�X�Q�L�F�D�W�L�R�Q

Ξ ������ Ξ Ξ

�)�L�J�����������F�R�P�P�X�Q�L�F�D�W�L�R�Q���R�I���P�R�R�G���D�Q�G���D�F�W�L�Y�L�W�L�H�V

Ξ ������ Ξ Ξ Ξ Ξ Ξ

�7�D�E�O�H���������F�R�P�S�D�U�L�V�R�Q���R�I���W�K�H���F�X�U�U�H�Q�W���D�Q�G���Q�H�Z���3�$�6��
�D�S�S�O�L�F�D�W�L�R�Q

ϣϵϲϲϥϮϴΞϡϰϰέ ϮϥϷϬϹΞϳϵϧϧϥϳϴϥϤΞϡϰϰέ

ϦϵϮϣϴϩϯϮ ϰϡϹϭϥϮϴΞϦϵϮϣϴϩϯϮΞϯϮϬϹέ

ϰϡϹϭϥϮϴήϣϯϭϭϵϮϩϣϡϴϩϯϮΞϯϦΞ
ϭϯϯϤΞϡϮϤΞϡϣϴϩ϶ϩϴϩϥϳήϮϯϴϩϣϥΞ
ϡϮϤΞϣϯϭϭϵϮϩϣϡϴϩϯϮήϧϡϭϥΞ
ϡϮϤΞϳϯΞϯϮέ

ϴϥϣϨϮϯϬϯϧ
Ϲ

ϤϡϴϡΞϣϯϭϭϵϮϩϣϡϴϩϯϮΞ
ϯϮϬϹή
ϒυψσΞϯϮϬϹή
ϬϩϭϩϴϥϤΞϣϥϬϬΞϰϨϯϮϥΞ
ϭϯϤϥϬ

ϷϩϦϩΫΞϢϬϵϥϴϯϯϴϨΞ
ήϣϯϭϭϵϮϩϣϡϴϩϯϮΞϭϥϴϨϯϤϳΞ
ϩϮϣϬϵϤϥϤήϥϸϰϡϮϤϥϤΞϣϥϬϬΞ
ϰϨϯϮϥΞϭϯϤϥϬ

ϤϥϳϩϧϮ ϩϮϣϯϮ϶ϥϮϩϥϮϴΞϴϯΞϵϳϥ

ϣϯϮ϶ϥϮϩϥϮϴΞϴϯΞϵϳϥΞϵϳϩϮϧΞ
πϬϴϥϲϮϡϴϩ϶ϥΞϡϮϤΞ
πϵϧϭϥϮϴϡϴϩ϶ϥΞ
ςϯϭϭϵϮϩϣϡϴϩϯϮΞόϥϴϨϯϤ

ϭϡϮϡϧϥϭ
ϥϮϴ

ϩϮϳϵϦϦϩϣϩϥϮϴΞϳϵϰϰϯϲϴΞ
ϡϮϤΞϵϳϥϲΞϥϤϵϣϡϴϩϯϮ

ϵϳϥϲΞϥϤϵϣϡϴϩϯϮΞϡϮϤΞϳϵϰϰϯϲϴΞ
ϳϵϧϧϥϳϴϥϤ

Ⅴ. 논의 및 제언
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;Z�G�Ù9’ *² �G8B�þ<�%:�U�GE�IÞ�GHZ:� �G�X�W," �G�V ¢9
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G®�6 �G9Þ$ê�G9û7¶9ÎH²&/<�9&3�8�8&3r�G7¶Gb,� AV9Ê3®9š�G:W O�GH²

8ÿG²%:,Ê�G9û7¶9Î�G9æ,� <�9&8&�G:á9–�GHþ�R+Ò�G8�9š�G4n�G9Þ9š�G�Ù9Ê

%:�U�G

9û7¶9Î�R�GH²&/<�9&3� �Z9®�G9®3�3âD�9š�G9ZG²�G7¶Gb,� AV9Ê3®�G

�r .r 9š�G,ÿ :W9’ *² �GG²�G/N�G8F�Â$ê�G,’ :V�GHZ:� �G7Ç9®�G-Ž:r :f 9š�G3
F


/J 7®%:�U�G�Y�W�X�\#š�G�� :� �G †$û9š�G,ÿ :W9’ *² �G&�9Û&R�GHZ:� �G3�8ÿ�G;g

9Î�G7Ç9–�G9Ê8ÿ9æ�V�G�\>ò�G8B�G,Û8&�G N?&�G9Ê8ÿ+¶9Ê�G�\�L8&�G/Þ�RG®

%:�U�G7Ç�G9Ê8ÿ9Ê�G:V:ÆG²�G9&9Î9š�G,� 0F�G.e�GFBA:4ú N+O9ÎC†0F+Ò�GD�

GÊ�G/Ú3sG²�G�� �R�S�G †4v:W�S�G'j 9æ9Î�S�G�� :r :W�S�G�V,� 3âH–�G.e�G9Ê8ÿ9æ�G

8ê9Î�G'G�G�\�V<�9®�G;R:r +Ò�G.r �� G®8V%:�U

 †4v:W�G8ê9Î8&3r$ê�G?�<N�S�G%V/Ö/Ú9®�G?²56�G †:Û8&�G7Ç9š�G ª �G4n�G

8�%:$ê�G:f �S�G&®<N�S�G:g3ã�R�G*² '• 9Ê�G,: 9� �G/Þ7žG®%:$ê�G:f �S�G3¡<N�S�G8–

9ÊEb9Ê�G.• 539Ê�G7š%"�G%Æ9ÊC†+Ò�G9Ê8ÿGÊ�G�� :r G®$ê�G.• 538&�G%VG²�G

/Þ," 9Ê�G,$7®%:�U

?� �G.Þ<N8–�G&¦�G.Þ<N�G-Ž:r $ê�G †4v:W9’ *² �GGÊ�� �G�V$ûG²�G-Ž:r 9Ê

%:�U�G.n,Ê�S�G3Ž�G.Þ<N�G-Ž:r $ê�G †4v:W�G-Ž:r 9Ê †$ê�GG®<�," �G�r 9Î:k /J

/J HŽ8–�G�V*~&r�G-Ž:r 9Ê †�G'¢ -Ž8&�G/� &�9®�G�ÖCö�V�GGš8êG®%:�U�G/N�G

3�8�9–�G�K�K7Ç9Ê †�G'¢ -Ž8&�G�r 9Î:k /J /J HŽ8–�G/J 7ž9š�GE�IÞ�G�k :Æ

G®�6�G9Þ%:�U�G N)î 3r�GGÊC��G9ZH.9Ê�G#è9–�G8–9ÊEb9Ê�G%V56�G%Æ9ÊC†+Ò�G

3�8ÿG®&�*³ �GG®$ê�G�Ù9Ê%:�U�G�K�K3�8�8&3r9®�G'j <�CŽHª$ê�G�ÄF�9®

3‡�Å/J %:�G�Ä/J 7ž�Å�S�G�Ä�r 9Î:k /J /JHŽ�Å�G'G9Ê�G�KD�:W�G-Ž:r *² �G:r  †&v�G4n

.l 8&�G8�%:�U�GG®<�," �G9–Gß7¶Gb,� AV9Ê3®9Ê"î �G�� :r 7¶Gb,� AV9Ê3®

&��G7š-Š�G-Ž:r 8�9Ê�G8–9ÊEb9Ê+Ò�G3�8ÿG®�6 �G9Þ †�G'¢ -Ž8&�G8–9ÊEb

9Ê�V�GGÊC�8&�G@>7ÓG®%:$ê�G9Ê9v*² �G3�8ÿ9š�G ^ <�G®$ê�G�Ù9–�G<�"î

@²�G�f 9Ê�G9Þ%:�6 �G33�W&r%:�U�G9Ê8ÿ9æ�G9Û9û8&3r$ê�G/J 7ž�G-� <�7 �â �G

F�9®3‡9Ê�G;g8êG¾9š�G9ÊGÊG¶�GGš8ê�V�G9Þ%:�U�G(f G²�G/J 7ž�R�GF�9®3‡

9®�G%V,� 8&3r�G:W:^ G²�G 6Hk9š�G9Ê+F�G4n�G9Þ$ê�G:á9–�G'j 9æ9Î�R�G3�*²

9
 �G †4v9š�G,þ3�G¶�GGš8ê�V�G9Þ9š�G�Ù9Ê%:�‚�Y�\�„�U

'j 9æ9Î8ê9Î9’ *² �G/ÞF�G²�G�| �p�V�| �•9®�G-Ž:r �V�G&�?ò&f$ê%Æ�G8B †

8&3r&��G&/9ÒG²�G-Ž:r �V�G:r  †&r%:�U�G�| �•9®�G3�*–*² �S�G9Ê8ÿ9æ': 9–�G

7¶Gb,� AV9Ê3®�G*²  N9Î�G52�S�G0š.V.ÞHŽ+Ò�G,: .Þ�G9Û*{ GÊ7Ò�GG®$ê�G.•

538&�G%VGÊ�G/Þ," 9š�G'2 *B#�%:�U�G9Ê�G8C52�G/J 7ž9š�G�k :ÆG®$ê�G�K�K7Ç

9®�GE�3‡8&3r�G0š*Å&r�G�Ù9Ê%:�U�GG®<�," �G�� :r �G7Ç9š�GFBG¾GÊ�G,$9–�G

7¶Gb,� AV9Ê3®8&3r�G0š.V.ÞHŽ+Ò�G:V9ûG®�â �GG®�Æ"î �G�ZF�9Û*{ 9š�G

G®&�*³ �GG®$ê�G?ê3Ž9Ê †�G'¢ -Ž8&�G8B †8&3r&��G N*BG²�G:Æ@®�V�GGš

8êG¶�G�Ù9’*² �G33�W&r%:�U

/J 7ž�G%V�GF�9®3‡�G#Ò9®$ê�G7Ç8&3r�G9Ê8ÿ&n$ê�GD�56 †4v8&�G%VGÊ

3r&��G:W8ÿ&r%:�U�GHZ:� �G3�8ÿG®$ê�G7Ç9–�G�� :r  †$û," �G�l �6 �G9Þ †�G'¢

-Ž8&�G-Š3v9Î53.• 53�G�y�m�p�k.• 539’ *² �G9Ê+>8
<�%:�U�GG®<�," �G3�*²

9
 �G7Ç9–�G9û7¶9Î�R�GH²&/<�9&3��V�GG¾!. �G3�8ÿG®,Æ�G:g?_539Ê�G7š

%"�G�r .• �K�Z8&3r9®�G9®3�3âD��G †$û9š�G4nGßGÊ7Ò�GG® †�G'¢ -Ž8&�G

�y�m�p�k�G.• 539’ *² $ê�G8
*‹ %:�U�G'† )Ò3r�G3�*² 9
 �G7Ç9š�G9ZG²�GD�56 †4v

*² �G0j +>D‚4ú�G'G�G R�Æ,� D�56 †4v9®�GH²8ÿ9Ê�GGš8êGÊ<�%:�U�G0j +>D‚

4ú$ê�G�X�\.NC†�G#
8&3r�G9ç&/G® †�G'¢ -Ž8&�G9Ê8ÿ9æ8–�GH²&/<�9&3� �V�G

G²�G�K�Z8&�G9Þ †," �GG®,Ê�G9Z9®�G †$û': 9Ê�G,þ&¦�G9ç8ÿ&v�G4n�G9Þ%:�U�G

G®<�," �G0j +>D‚4úD�56�G8C52�G�r 9Î:k /J /J HŽ8&�G@>7ÓG²�G-Ž:r :f 9Ê�G

9Þ8
 �S�G3�*² 9
 �G7Ç9®�G&�9Û9š�G9ZGÊ3r$ê�G0j+>D‚4úD�568&3r9®�G�r 9Î

:k /J /J HŽ�V�G8
 (� �â �G9Ê+>8
<��G4n�G9Þ9š<�8&�G%VG²�G�ÖCö�V�GGš8ê

G¶�G�Ù9Ê%:�U�G/J 7ž&��G;g8êG®<�," �G3�*² 9
 �G7Ç9Ê�G�l $ê�G9û:f 9Ê�G%ª�G

BÂ%:,Ê�S�G/J 7ž�R�GHþ8ÿ�S�GHþ9~�G.e�G9Ê8ÿ9æ�G," :Ç9š�G,þ&¦�G�6*zG²�G 6

Hk:f 9š�G>”7š#
$ê�G�Ù9Ê�GGš8êG¶�G�Ù9Ê%:�U�G

7Ç9š�G9Ê8ÿG®<��G7 $ê�G%Æ8&$ê�G †4v:W�S�G'j 9æ9Î�G-Ž:r &��G9Þ<�," �S�G

G²F�9’ *² $ê�G9û7¶9ÎH²&/<�9&3�8�8&�G%VG²�G9Ê8ÿ9æ9®�G/Ö:W:^ G²�G

9Ê8ÿ&��G9&9Î9’ *² �G'2 *B#�%:�U�G;ß�G7Ç�G.N3�8ÿ9Ê�G/Ö:k 4n _9®�G-Ž:r

8–&��G8F�� &R�G9Þ9¢9š�G7¢�â�G&f%:�U

9û7¶9ÎH²&/<�9&3�8�9–�G%VF²:W9Î�G.j 9�>î3�8�9’ *² �G3r0š4ú�G

3�8ÿ9š�G7Ç9’ *² �GH«9Î�S�G4n _9æ�G@Ê'2 8&3r�G0š8ÿ9Ê�G<�/Þ&r%:�U�GG²F� �G

.j 9�>î3�8�9Ê †�G'¢ -Ž8&�G9û †8ê7ç3�8� �R�G%B,� �G�V:Ç&"/Z9Ê�GH�

8ÿ&n<��G7 $ê%:�U�GG®<�," �G9û7¶9Î9®�G�� 9� �G%V/Ö/Ú�G/Ö,þ�V�G9æ569®�G

9û7¶9Î9æ#–+Ò�G&"/J  †�G9&G®<�," �S�G�V:Ç9Ê�GH²&/<�9&3�*² �G'G*³ G®

8B�G0š8ÿ9š�G:k 3� �G.q$êH�8ÿ&n<��G7 $ê%:�U�G9Ê8&�G9û7¶9Î�V:Ç': 9–�G

9û7¶9Î †�V8&3r�G," "ò�G3� )â': "Ò,� �G3r*² �GH²&/<�9&3�*² �G'G*³ G²�G

&ú�G�¦ >~�G�� :r +Ò�GG®$ê�G.• 539’ *² �G/Ö:k 4n _9š�GG®�6�G9Þ%:�U�G7Ç9š�G
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�Ù9Ê�G8
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9Ê�G�X8� � �̂Y�W�W," 9&8&�G9Ê+Ê,Æ�S�G9Ê+Ò�G%>3ãG® †�G9ZGÊ�G,$9–�GGß:k *{

9š�G65$ê�G5::k 9Ê%:�‚�Y�]�„�U�G'† )Ò3r�G7Ç�G3�8ÿ9š�G9®-ŠHªG²%:,Ê�G9Ê*F�G

HkC29®�G/Ö:k 4n _9š�G,� 9š�G4n�G9Þ9š�G�Ù9Ê%:�U

G²F��G�V,� 3âH–�G8ê9Î8&�GGÊ%OG®$ê�G�Ù9–�G8z+®+Ò�G/J �6GÊ&��G�r

3v&n<��G7 $ê�G:f �S�G7Ç�G3�8ÿ8&�G%VG²�G�¦ 9w9Ê"î �G<�9&9Ê�G.N0šG²�G:f �G

'G�G9Ê%:�U�G5B�WG²�G�Ù9–�G †4v:W�S�G'j 9æ9Î�G8ê9Î8&3r�G'2 *B"ò�G,$9–�G

8z+®8&�G%VGÊ�G,Ý�G#š�G&/7ž�G�r 3v9Ê�G&n<��G7 �6 �G9Þ9’ ,Æ�S�G:r %V*² �G&r�G

8z+®�G4n:k 9Ê"î �G7ž#
+Ò�G.q9š�G4n�G8�8�%:$ê�G:f 9Ê%:�U�G8z+®*² �G9ÎGÊ�G

�� :r +Ò�GG®<��G-� GÞ9š�G'¢ �S�GH²&/<�9&3�': 9–�G †�V9š�G.• -ŽGÊ�GH²&/

<�9& _8B�G:r �K †*³ <��G�ÄE�9Ê3�GÃ�Å8&�G#
8ÿ9š�G †:� G®8B7Ò�GG®$ê

�O�Y�W�Y�W#š�G9û7¶9ÎH²&/<�9&3�8��G7ž#
 �P�G/ÞF�G¾9š�G�� H.G®�â�G&r%:�U�G

/N�G7Ç9–�G�K�K7Ç9Ê)Ò$ê�G:f �G'¢ -Ž8&�G9Ê*BG²�G,þ5�9–�G:k /Ö8&�G%V
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