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[Abstract]

This study explores paid VOD usage patterns by dividing VOD purchasers into PPV and PPM users, and into heavy users and
light users. Then this study analyzes factors dividing between PPV and PPM users (model 1), and factors dividing between heavy
and light users (model 2). As for the model 1, the result of a regression analysis showed that PPM users are more likely to prefer
the genres like TV channel, foreign drama, and kids content, to spend money on content purchase, and to be female, than PPV
users. Yet PPV users tend to use coupons. As for the model 2, the results suggested that heavy users are more likely to prefer
movie and foreign drama genres, to watch TV or VOD, to frequently purchase content, to use coupons, to have an intention to

pay for an ad-free service, than light users. Yet light users recognize that a VOD service is easier to use.
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742} 1.025490, 1.0019] o] =9kt ol 319(purchase_freq) <A

E 1. PPV vs PPM 0|84} E4
Table1 . Factors affecting differences between PPV and

PPM users

Var. (n=273) el wald exp(0)
genre_movie 472 1.03 1.603
genre_TV 1.315 3.60"" 3.725
genre_docu .078 13 1.081
genre_foreign 1.068 2.29" 2.910
genre_kids .765 1.84" 2.149
waitfree -.316 —-.93 0.729
easeofuse 1.194 .55 3.300
VODprop .001 13 1.001
TVusage .003 .59 1.003
payment 1.240 418" 3.456
purchase_freq 257 1.26 1.293
coupon -.612 -2.40" 0.542
adskip .034 .19 1.035
gender 692 1.89" 1.998
age .165 .89 1.179
education —-.040 -12 0.961
household income -.078 -.95 0.925
constant -.633 -.16 0.531
McFadden Pseudo R2 .2670

* p<10 5 **p<.05 5 *x*p<.001
DV: 0=PPV O|&Xl, 1=PPM O| &%t



H2, CiZoiRiet 220X} 0| AL §M
Table2. Factors affecting differences between heavy users

and light users

Var. (n=273) B wald exp(H)
genre_movie 1.300 2.68" 3.669
genre_TV .208 .54 1.231
genre_docu .649 .99 1.914
genre_foreign 1.218 2.40" 3.380
genre_kids -.324 -.78 0.723
waitfree .359 1.06 1.432
easeofuse —-7.062 -3.03"" 0.001
VODprop .025 3.1 1.025
TVusage .001 1.93" 1.001
purchase_freq .594 2.67 1.811
coupon 423 1.67" 1.527
adskip .342 1.82" 1.408
gender - M7 -1.10 0.659
age -.029 -.16 0.971
education —-.057 =17 0.945
household income .037 45 1.038
constant -17.310 | -3.90 0.000
McFadden Pseudo R2 .2659

* p<.10 5 **p<.05 ; ***p<.001

DV: O=light users, 1=heavy users
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