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[Abstract]

This study attempted to confirm the correlation between the cultural competence and empathy and communication competences
of nursing students. The study involved 190 nursing students in the first, second, third and fourth grades, and data were collected
from Nov. 4, 2019 to Nov. 15, 2019. The collected data used frequency analysis, technical statistics, one-way ANOVA, Pearson's
correlation coordinators using the SPSS WIN 23.0 program. Research shows that the cultural, empathy and communication
competences of nursing students are all correlated. Based on this study, it is necessary to develop and apply various programs to

improve the cultural competence of nursing students.
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Table 1. General Characteristics of subjects

(N=178)
Variable Category n %
Gender male 29 | 16.3
female 149 | 83.7
Grade 1 43 | 24.2
2 45 | 25.3
3 44 24.7
4 46 25.8
Experience in  |Yes 134 | 75.3
multicultural
education No 44 | 24.7
| can't speak a foreign language 9 5 1
The level of at all )
proficiency in Communicate by combining 74 | s15
speaking a words
. It is not correct grammar, but
foreign language ; 78 | 43.8
can talk in sentence
Daily conversation possible 14 7.9
Speak fluently 3 1.7
foreign friend Yes 39 | 21.9
No 139 | 78.1
Experiences in .o 150 | 84.3
media dealing
with _INo 28 | 15.7
multiculturalism
| happened to see it. 95 63.3
- level of I've searched because I'm
. 13 8.7
contact interested.
| see it from time to time. 37 24.7
| see it very often. 5 3.3
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Table 2. Degree of Cultural Competence, Empathy,
Communicative Competence

2815 oY, ALY, oAaSsHe ¥

(N=178)
Variables Range | MeanxSD fiem ltem
= Range | Mean=SD
Cultural Competence|27-135(87.89+14.97| 1-5 |3.25%+0.55
—Cultural knowledge | 9-45 | 24.4316.53 1-5 |2.71+£0.72
—Cultural
L 6-30 | 19.2544.53 | 1-5 |3.20%0.75
competence
—Cultural experience | 4-20 | 11.57+3.01 1-5 12.89+0.75
—Cultural awareness | 4-20 | 16.58+2.51 1-5 |4.14%£0.62
—Cultural sensitivity 4-20 | 15.83+2.87 1-5 [3.95%0.71
Empathy 28-140| 87.79+8.88 1-5 13.13%0.31
—Empahy —cognitive | 14=70 | 44.92+5.44 1-5 13.20%+0.38
—Empathy—emotional | 14-70 | 42.85+4.70 1-5 ]3.06+0.33
Communicative
15-75 | 53.41+£5.99 1-5 13.56+0.39
competence
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Table 3. Defferences In the Cultural Competence by
General Characteristics

(M=178)
Variable Category Cultural Competence
Mean=SD |t or F(p)|Sheffé
Gender male 3.17£0.62| -0.83
female 3.27+0.54| (.404)
Grade il 3.20+0.61| -1.32
b 3.20+0.58) (.188)
3 3.25+0.34
4 3.31+0.51
Experience in es 3.34+£0.50| 3.68
multicu_ltural o 2.99+0.63|(<.001)
education
The level of can't speak a foreign|2.78+0.80| 2.88
proficiency in  |anguage at all (.024)
Ki [Communicate by 3.24+0.55
spee ing a combining words
foreign tis not correct 3.25+0.51
language brammar, but can talk
n sentence
Daily conversation 3.48+0.38
possible
Speak fluently 3.71+0.69
foreign friend  |yeg 3.48+0.65| 2.99
No 3.19+0.50| (.003)
Experiences in 3.30£0.49] 2.94
media dealing |'©° (.004)
with N 2.97£0.76
multiculturalism | °
- level of | happened to see it. 3.30+0.52| 0.63
contact I've searched because |3.40+0.35| (.595)
I'm interested.
| see it from time to 3.2410.44
time.
| see it very often. 3.50+0.64
3-4 HFCHAXIC| B84 of2), BUSE, oALESE| AR
|
AFte] £3H4 %S FrHsHa freld o) Al
BA(=169, p=024)7 VERTh. £5p4 eje] alhgledelzt
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o] 2kl (r=206, p=.006)= LERTE 5HA At &
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Table 4. Defferences In the Empathy and Communicative Competence by General Characteristics
(AM=178)
: Empathy Communicative
Variables "
Total Cognitive Emotional G
Mean+SD | O [Sheffe| MeantsD | 1O | sheffé | MeantsD | Lo |sheffe | MeantsD | 1O isheffé
F(p) F(p) F(p) F(p)
Gender
male 3.01+£0.31 |—2.19 3.20+0.39 |-0.26 2.96+0.29 |-1.68 3.45+0.36 | —1.60
female 3.15+0.31 |(.030) 3.21+0.37 |(.038) 3.07+0.34 |(.094) 3.58+0.40 | (.111)
Grade
1 3.13+0.39 |-0.01 3.06+0.30] 0.34 3.06+0.29 | 0.34 3.52+0.88 | -1.27
2 3.13%0.30 |(-988) 3.0620.31 |(.793) 3.06%0.31 |(-730) 3.5240.38 | (-206)
3 3.13%£0.35 3.06+0.37 3.06+0.34 3.55+0.59
4 3.13£0.33 3.05+0.36 3.05+0.36 3.60£0.41
Experience in multicultural
education
Yes 3.1540.30 | 1 17 3.23+0.36 | 151 3.06+0.32 | 0 42 3.59+0.40 | 1 85
No 3.081+0.35 |(.243) 3.13+0.43 ((.132) 3.0410.36 [(.670) 3.46%0.35 | (.066)
The level of proficiency in
speaking a foreign language
| can't speak a foreign 3.14£0.36 3.19£0.51 3.08+0.35 3.48+0.45
language at all
Communicate by 3.15+0.31 3.23%£0.38 3.07+£0.34 3.55+0.38
combining words 1.59 1.85 0.72 1.02
It is not correct grammar, 3.09£0.31 |(177) 3.156%0.37 |( 121) 3.03%£0.32 |( 578) 3.53%£0.39 | (.372)
but can talk in sentence
Daily conversation 3.17£0.26 3.28+0.30 3.06+0.31 3.72+0.46
possible
Speak fluently 3.53+0.39 3.71£0.50 3.35+0.50 3.86+0.37
foreign friend
Yes 3.18£0.34 | 1.21 3.26%£0.37 | 1.00 3.11£0.35| 1.14 3.64%0.47 | 1.42
No 3.1240.30 |(.228) 3.19+0.39 [(.314) 3.0440.32 |(.254) 3.53+0.37 [(.157)
Experiences in media dealing
with multiculturalism
Yes 3.15+0.30 3.23+0.37 3.07£0.33 3.58+0.39
No 3.03+0.36 | 1-87 3.08+0.42 | 1.85 2.98+0.35 | 1.35 3.41+0.37 | 2:21
(.063) (.066) (.177) (.035)
— level of contact
| happened to see it. 3.17+0.30 3.24+0.39 3.09+0.33 3.60+0.41
I've searched because 3.27+0.21 | 1.79 3.46+0.19 | 2.69 3.07+0.28 | 0.57 3.64+0.37 | 1.47
I'm interested. (.151) (.048) (.632) (.224)
|'see it from time to time. 3.06+0.30 3.12+0.36 3.01+0.34 3.48+0.35
| see it very often. 3.16%£0.32 3.20£0.29 3.12£0.37 3.81+0.27
et v. = 9
e a9l F AAH T wahH Aol
el AAE A 7314 2 2(r=.156, p=.038), B o]t THES) 7Hg o] Hol7b= A A ulel g
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S eI, 27} 57] Sl8) #a g} PR WA Selstun A
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(r=.325, p<.00D)o|H ol orlafseo] FL5% 73 © 2 =oJs i th3¥) et
X ofego] T-g ojmat), FsEe A E T fo Asdsel Bad ookl Are 1357 Wl
3k A AIA(r=.265, p<.001)o]H ol FeHo| ¥ 87.89+114.974, 53 whdel 3.25+0.55% YElt} o]+=
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Table 5. Correlation analysis between variables
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(A=178)

Cultural Competence

Communicative

Total Cultural Cultural Cultural Cultural Cultural competence
knowledge competence experience awareness sensitivity
r r r r r s r
() (o) () (o) (o) () (o)
Empathy 169 134 102 .081 .089 .206 .265
(total) (.024) (.075) (.178) (.282) (.239) (.006) (<.001)
Empathy .235 156 72 113 163 .299 .332
—cognitive (.002) (.038) (.022) (.133) (.031) (<.001) (<.001)
Empathy 045 .074 -.011 .021 -.026 044 115
-emotioanal (.548) (.328) (.887) (.776) (.728) (.558) (.129)
Communicative .325 .200 .269 .254 199 .337
competence (<.001) (.008) (<.001) (.001) (.008) (<.001)
w3} ool 919 AuiuR B Ard e B8, 5% Wl 3.2040.38, AAA B e] 704 Wl
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