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Development of a mobile community complaints handling system
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[Abstract]

Nowadays, the government and public institutions are attempting to switch to the mobile-based smart government and
expanding the public service supports using mobile device. The mobility of mobile device eliminates the time and space
inconvenience of the existing administrative service. It can solve the inconveniences that people have to visit the related offices
directly, or to access the web site using a computer connected Internet to file the complaints. In this study, we developed a
mobile complaint processing App to handle complaints for the local villagers. This developed complaint processing App is
composed of a complaint map based on the community mapping activities by villagers using Geographic Information System. The
App developed in this way allows to grasp the filed villagers’ complaints without time and space constraint, and enables the role

of sharing the complaint contents with villagers and administrative institutions.
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