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[Abstract]

This study is to examine how the factors featuring hot desking offices affect employee’s job satisfaction, job performance and
quality of working life. In order to verify research hypothesis, this study collected survey data from 246 people who were working
in the hot-desking offices in Korea‘s large companies and carried out statistical analysis. The research analysis showed that quality
of workplace, job autonomy and inter-team communication had positive influence on the individual’s job satisfaction. However,
privacy has a negative effect on job satisfaction, and intra-team communication had no significant influence on the job satisfaction.
As a parameter, job satisfaction had a positive influence on the dependent variables : job performance and quality of working life.
We hope this research will contribute to the theoretical expansion on the hot-desking office and provide practical implications for

potential institutions relocating to the hot-desking offices.
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Table 1. The frequency analysis of the survey data for
demographic questionnaires

Category Frequency Ratio

gender man 170 69.1
woman 76 30.9

20-29 32 13.0

30-39 107 43.5

age 40-49 91 37.0
50< 16 6.5

high school 3 1.2

education bachelor 199 80.9
master 44 17.9

work type individual 57 23.2
collaborative 189 76.8
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Constructs Measure FactF)r CR AVE
Loading
Bl 0.747
B2 0.8
job autonomy} B3 0.806 0911 0.671
B4 0.733
B5 0.74
Cl 0.559
privacy C2 0.933 0.805 0.588
C3 0.813
intra-team B% 8;2‘7‘
communicati D4 0.778 0.902 0.698
on D5 0.799
: E2 0.775
ter-t
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on E5 0.922
- F2 0.917
jol F3 0.913
satisfaction F4 0.867 0.892 0.674
F5 0.829
b Gl 0.675
jol G2 0.854
performance G3 0847 0.881 0.653
G4 0.801
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H5 0.807
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Table 5. Results of Discriminant Validity Analysis
A B C D I F G H

A 0.789

B 0.551 | 0.819

C 0.301 | 0.205 | 0.767

D 021 | 0.425| 0.34 | 0.835

E 0.293 | 0.543 | 0.282 | 0.522 | 0.829

F 0.44710.592 | 0.344 | 0.458 | 0.62 | 0.821

G 0.307 | 0.339 | 0.184 | 0.139 | 0.293 | 0.47 | 0.808

H 04 |0.466 |0.162 | 0.116 | 0.177 | 0.475 | 0.416 | 0.835
* AT AREZ 2, B AR Ied, C EE}OItH/\I
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Table 6. Confirmatory Factor Analysis Results of the
Fitness Test of the Measurement Model

Fit indices Indicator Desirable range
895.466 ~
<
XHCMIND | 7'000) p=0.05"0.10
Absolute fi X A(CMIN)/df 2.008 1.LO=CMIN/Af=3.0
solute it ™ R MSEA 0.063 =008
index =
GFI 0.816 =0.8"0.9
AGFI 0.812 =0.870.9
PGFI 0.689 =0.570.6
| 15 NFI 0.857 =0.870.9
neremental it ONFI(TL) 0.913 =08~ 09
index =
CFI 0.922 =0.8709
Parsimony fit PNFI 0.771 =0.6
index PCFI 0.829 =0.570.6
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o] 7Pl A oHEE= C. R(Critical Ratio)#ko] +1.96¢]%4
P-Value 0.05 ©]3}5 7152 2 3191 1L, C.R(Critical Ratio)#k]
£1.96°]3}, P-Value 0.05 ©]/do]™ 712}0113}.
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Fig. 2. Results of Structural Equation Model Hypothesis
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Table 7. The result of Path Analysis

Hypothesis Standardized It
yp<_ Estimate S.E. CR value Results
A 0.156 0.062 | 2.506 | 0.012 (6]
B 0.211 0.066 | 3.217 | 0.001 (0]
F C -0.151 0.048 | -3.127 | 0.002 O
D -0.001 0.061 | -0.015 | 0.988 X
E 0.385 0.063 | 6.095 Aok O
G F 0.263 0.041 | 6.422 Hkx (6]
H F 0.306 0.061 | 5.023 Hkk O
H G 0.474 0.115 | 4.108 Hkk O

F) #xx1 p < 0.001 **: p < 0.01 *: p < 0.05
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