R CNE2exss =2x| {_
'*iil: ' Journal of Digital Contents Society —
* Vol. 20, No. 4, pp. 683-695, Apr. 2019 gl ey
=4 719t E910] x| 2HIY AIZIAMH[A Z2EEI] T4 O|sHEHAIXL &Hoq 2]
Ws Moo=

LT
2 20| cfof

, olclojary Bms

o] A Al % A
= C
C , O|C|o{H| =LA MAlDbA

|
o

The neighborhood-based Pumasi support application

'‘Our neighborhood heart store' Prototype Development
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[Abstraci]

The purpose of this study is to develop smartphone application prototypes that can operate community pomace activities online
using living research method. Based on the theory of social capital, we have devised a way to understand mutually beneficial care
activities and to induce behavior through the nudge effect to help people who do not know each other online. Monthly operation
of living labs several issues are defined. Stakeholders participating in the Living Lab also proposed a solution for each issue and

developed a prototype that was applied in Ul
Aol @ XHALE| S8, WX =D, 2[UY, UL ofS2|AH0|M
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Fig. 2. Ul Prototype
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Table 2. Methodological Type of Nudge Communication
(based on [23])

A propensity for
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Table 3. Living Lab participants

Name. Affiliation and position ( Iii?;;l{):glglo.)
A SMIT / Professor 1,2,3,4
B MYSC/CEO 1,2
C MY SC / Creative director 1,2,3,4
D MYSC / Researcher 1,2,3,4
E MYSC / Researcher 1,2,3,4
F Seongdong-gu Office / Officer 1,24
G Social Worker 1,2,3,4
H Social Worker 3
I Unive‘:rsit‘y stu@ent 124

(Hearing-impaired) ”
7 Kore‘a Institut‘e of Design 124
Promotion / Senior Researcher ”
K Service Designer 1,2,3,4
L Finding lab / co-founder 1,2,3,4

People tend to hate the idea of deepening their
thoughts while consuming a lot of cognitive
resources. The tendency to judge with something
that is often familiar and easy to come up with.

Cognitive
efficiency

It utilizes 'the power in which a form or image
induces action' or 'a property that causes certain
attributes of an object to induce a specific action

or to facilitate a specific action'.
"The theory of fun" that "people are willing to do
any activity if they feel fun" and our human life
is a struggle for recognition of others.

Affordance

Interest

Pay attention to the tendency of people to prefer
discourse presented with a positive frame even if
they are the same or rather disadvantageous to
themselves

Positivity

It allows the human nature to compare the frame
and content of public discourse with others in a
positive direction.

Comparability

Psychological mechanisms affecting human
opinion formation and attitude transformation
are not intended to harmonize but to reduce
incongruity and seek ways to associate the
consistency orientation with the activities of the
public interest.

Consistency

They try to stay in their current state, hate
nuisance, design a public choice that takes in the
inertia that gives meaning to their own
experience, and seek ways to promote the public
interest by using such inertia on an ethical level

Inertia
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Table 4. Resolve development issues
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