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[Abstract]

The purpose of this study was to evaluate the results obtained with respect to the degree of sustained use of the B2C mobile
easy transfer service consumer empirical analysis. The questionnaire was distributed to the users of the mobile simple transfer
service, and a total of 180 persons were utilized. The results showed that safety and security had no positive effect on perceived
usefulness, and it was confirmed that simplicity, reliability, and responsiveness had a positive effect on perceived usefulness. In
addition, safety, security, and reliability have positive effects on satisfaction, and simplicity and responsiveness have no positive

effect. Perceived usefulness and satisfaction were found to have a positive effect on the intention to use continuously.
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Table 1. The Result Demographic Data

Category Frequency Ratio(%)
Gender Male 74 52.1
Female 67 47.9
20~29 17 12.0
Age 30~39 35 24.6
g 40~49 43 30.3
50< 47 33.1
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Table 2. The Result of Validity, Reliability Test of EFA

Ingredient Cronbach’s
Construct 1 2 3 4 5 6 7 3 A
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H1 701 |.146 [.313].171[.1941.231(.129.149
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0.852
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Table 3. Result of the Conceptual Reliability and Intent
Validity Test of the Measurement Model

Constructs| Measure | Factor Loading CR AVE
Al 0.854

STA A2 0.787 0.861 0.675
A3 0.755
Bl 0.723
B2 0.756

SEC B3 0763 0.867 0.619
B4 0.775
Cl 0.775

SIM C3 0.877 0.847 0.649
Cc4 0.777
Dl 0.758
D2 0.773

REL D3 0818 0.904 0.703
D4 0.774
El 0.826

RES E2 0.774 0.831 0.666
E3 0.706
Fl 0.744
F2 0.765

PU 3 0747 0.896 0.684
F4 0.815
G2 0.966

SA G3 0.901 0.962 0.793
G4 0.953
Hl 0.858
H2 0.858

CI 03 0751 0.923 0.752
H4 0.872
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Table 4. The Result of Discriminant Validity

STA | SEC | SIM | REL | RES | PU SA CI
STA | 0.822
SEC |0.395|0.787
SIM | 0.358 | 0.308 | 0.806
REL | 0.315]0.277 | 0.357 | 0.838
RES |0.403 | 0.347 | 0.446 | 0.352 | 0.816
PU 0.199 | 0.159 | 0.317 | 0.252 | 0.341 | 0.827
SA 0.544 | 0.464 | 0.475 | 0.462 | 0.521 | 0.377 | 0.891
CI 0.36 | 0.287 | 0.39 | 0.309 | 0.371 | 0.318 | 0.567 | 0.867
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Table 5. Model Fitness Test oJ SRS 1| x| %] Frali= A 0 = LhERGT).
Fit indices ];l;i;c:tl(;r Desirable range /91,%“’ A 72+g) §-84Le ‘?l’é‘oﬂ Xé( +) o] oJTES n|x o UJL 2]
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X 1,206 1LO=CMIN/F<3.0
Absolute fit Rl\gl(gaA 0,038 =0.08
index 0,038 jO'OS E 6. 7EA™ A}
oIl 0,839 >0:8 ;09 Table 6. The Result of Path Analysis
AGFI 0,800 >0.8709 Hypothesis Standardized P-
PGFI 0,676 =05°06 < Bstimate | 0 | OR | valye | ResUlt
NFI 0,873 =08709
Incremental fit ] _ STA -0.044 0.112 | 0396 | 0.692 | X
>
index NGl W 0,971 =08 09 SEC -0.226 0.14 | -1612| 0.107 | X
CFI 0,975 =08709 : : : :
Parsimony fit PNFI 0,755 =06 PU SIM 0.194 0.094 | 2.059 | 0.04 0
index PCFI 0,844 =0.570.6 REL 0.369 0.143 | 2.574 | 0.01 ¢}
RES 0.331 0.106 | 3.115 | 0.002 | ©
4-6 AP Eo| HY STA 0.327 0.139 | 2.355 | 0.019 | O
SEC 0.414 0.18 | 2298 | 0.022 | O
System Quality SA SIM -0.091 0.117 | -0.774 | 0439 | X
Stabitty 19307 REL 0451 | 0187 ] 2415 | 0016 | ©
RES -0.068 0.142 | -0483 | 0.629 | X
Security "
p—ryy P SA PU 0.504 0.178 | 2.841 | 0.005 | O
‘1 Uiz | CI PU 0.436 0.105 | 4.152 | %k 0
Simplicity 110091 ok ‘ontinuance
0504 CI SA 0.427 0.061 | 6.955 | *** 0
Service Quality Satsotion * p—value <0.05, **x p-value <0.01, *** p-value <0.001
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