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[Abstract]

This study suggests a mobile service called 'My town heart shop' platform that allows families to exchange help among
neighbors in order to solve problems in the community, problems in the social service delivery system, and reduced volunteers.
When 'weak ties' through New Media are offline, the benefits of creating social capital along with minimal burden and cost, and
the possibility of actively monitoring and sanctioning free riding by focusing on the ‘neighborhood effect’is high. It also borrows
the form of a time bank as an effective means of complementing the market economy and establishing a sustainable welfare
community. This service enables subscribers to be attracted by local units so that the distance between the recipient and the
recipient can be closer and the recipient and the recipient can utilize a platform using mobile apps. It is a service that can not
only increase volunteer work, increase social service providers and consumers, but also help improve the overall quality of social

services and the treatment of social service workers
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Table 1. Seoul e-poomasi

Name URL Operations
Dongjak www.letsmaeul.or.kr/ Activities
Gangseo www.letsmaeul.or.kr/ Market

Sungdong www.oksoocwec.or.kr School
Eunpyeong nokbeon.or.kr Market
Changdong changdong?21.or.kr Market

Gangnam www.kangnamwelfare.co.kr School

Nowon nowonmaeul.com/ Market

Gangbuk  |wiz.won.or.kr/user/bun5bok/index.action| No Information

Gongduk www.laf.or.kr/ Orzg::g;l:;g

Guro Wwww.guroicoop.or.kr 2 liifcet-iii::;ng
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Fig. 13. Storyboard for public user
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