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This study was conducted using structured questionnaire to 103 dental hygienists who agreed to research among dental
hygienists working at Ulsan-based dental clinics in an attempt to analyze the impact of dental roles and social support on
emotional labor. Statements of collected data were performed on t-test and ons-way ANOVA, correlation and multiple regression
using the SPSS Statistics ver 18.0 for windows program. The study found that the higher role conflicts and greater role ambiguity
in relation to direct trade and emotional labor, the higher the intensity of emotional labor, and the more social support, the lower
the intensity of emotional labor. The emotional labor of dental hygienists can be solved at a personal level by trying to improve
their relationship with members at a dentist's office and by making clear and more professional work segmentation according to
their working characteristics. This will help develop a plan to manage the emotional labor of dental hygienists.
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Table 1. Reliability analysis results for factors
number
Item of average Cronbach’s «
question
Emotionl Labor
Frequency 3 3.761 .682
Attention of
Emotional emotional 3 3.450 436
expression
labor Dich !
isharmony o
emotion 3 3.152 627
total 9 3.454 797
Role conflict 3 2.417 .829
Characteristics Role ambiguity 3 2.699 701
of job roles
total 6 2.558 .821
support of
superior 4 3.534 779
Social support  gunnort of peer 4 3.592 812
total 8 3.563 .847
. e3¢ Z#a}
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=
AT-e] A= & 103 0= Y ARES] PHAH S
27.8A4 olSlth e il Yol 74.8%, L HE 5
W njgko] 54.4%, A= ANk YA} 74.8%, AT
AERZI} 64.1%, 573 BWAFH= 274
64.1%, AR Ut 76.7%, AERFFE w|Eo
80.6%, T TFAIZEE 50A17F HIRke] 90.3% = UrERsiT
[Table 2].
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Table 2. General characteristics of study subjects

Variable n %
Age <30 years old 78 75.7
=30 years old 25 24.3
Education college 77 74.8
University or Over 26 25.2
Career <Five years 56 54.4
=Five years 47 55.6
Job position Team member 77 74.8
Team leader 26 25.2
Fole 66 64.1
Assistace 8 78
Rol Prevention
) C(?ur?seling 5 24.3
4 3.8
etc
Type of work Dental clinic 66 64.1
place Dental hospital 37 35.9
Turnover Yes 24 23.3
experience No 79 76.7
) Unmarried 83 80.6
Marital status Married 20 19.4
Work time <50 hours 93 90.3
(a week) =50 hours 10 9.7
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3-2. U EMf| HIE AYES H[E Won, deddse Ao 30 mvte] 2.5342(.6990)
AFhARE AAe] AT HIEE 3.7605(.6722), 1A oz 30t olAe 2.0533(.7798)Er} A b

B¥Y FYAE  3.4498(.6240), AAMZA  Bzx3s (p<.01), oA HE Zo] 2.5281 (.7557)& 4dA] ©]

3.1521(.6514), AA=FTFFE 3.4542(£.5412)F VebE
o, A Wikt IPEH] Ty Iebd fo
w)gk 2pol7} qllat, FAA Fxshes gdgielA s
5, A, AEEE VERIET o2 A YERseH
(p<0.01), s AAE dEdF, JAmnz, 7EdE,
AP Fo =2 A YeERTHp<0.01) [Table3].

E 3. Z4d-3ol ety EFof mE
Table 3. Comparison of Emotional Labor by General
Characteristics

Emotional Attention of f
Variable Labor emotional B}sgi;rgt?gny Total
Frequency expression (sD) (SD)
(SD) (SD)
Age(y)
<30 3.7778(.6394) | 3.4658(.5694) | 3.1838(.5949) | 3.4758(.4946)
>=30 3.7067(.7777) | 3.4000(.7817) | 3.0533(.8089) | 3.3867(.6736)
p-value .648 .649 .386 476
Education
College 3.7100(.6911) | 3.4545(.6486) | 3.1299(.6626) | 3.4315(.5665)
University 3.9103(.6004) | 3.4359(.5559) | 3.2179(.6249) | 3.5214(.4616)
p-value 190 .896 .554 467
Career
<5 years 3.8036(.6349) | 3.4881(.5392) | 3.2381(.5953) | 3.5099(.4722)
= 5 years 3.7002(.7176) | 3.4043(.7153) | 3.0496(.7053) | 3.3877(.6120)
p-value 481 .500 144 .256
Job position
Team member | 3.7316(.6467) | 3.4416(.5934) | 3.1342(.5803) | 3.4358(.4965)
Team leader | 3.8462(.7497) | 3.4744(.7190) | 3.2051(.8383) | 3.5085(.6645)
p-value .455 .818 634 .556
Role
Assistance 3.6919(.6851) | 3.4192(.6168) | 3.0253(.5494) | 3.3788(.5086)
Prevention 3.4167(.6606) | 3.1250(.6156) | 3.0833(.5841) | 3.2083(.3869)
Counseling 4.0533(.5906) | 3.6267(.6477) | 3.5867(.7470) | 3.7556(.5870)
etc 3.7500(.5000) | 3.5000(.4303) | 2.6667( .§985) 3.3056(. 41 94)
p-value .054 226 .001 .010
Type of
work place
Dental clinic | 3.7020(.7235) | 3.4697(.6588) | 3.2071(.6762) | 3.4596(.5946)
Dental hospital | 3.8649(.5636) | 3.4144(.5633) | 3.0541(.6009) | 3.4444(.4374)
p-value .240 .668 .255 .892
Turmover
experience
Yes 3.7917(.5630) | 3.5000(.6370) | 3.1389(.6439) | 3.4769(.5038)
No 3.7511(.7050) | 3.4346(.6232) | 3.1561(.6577) | 3.4473(.5549)
p-value 797 .655 919 .816
Marital
status
Unmarried 3.7309(.7031) | 3.4217(.6482) | 3.1446(.6443) | 3.4324(.5676)
Married 3.8833(.5217) | 3.5667(.5084) | 3.1833(.6964) | 3.5444(.4140)
p-value .365 .353 .813 .409
Work time
(a week)
<50 3.7204(.6726) | 3.4265(.6243) | 3.1470(.6747) | 3.4313(.5531)
>=50 4.1333(.5709) | 3.6667(.6085) | 3.2000(.3912) | 3.6667(.3703)
p-value .065 .249 .808 193
Total 3.7605(.6722) | 3.4498(.6240) | 3.1521(.6514) | 3.4542(.5412)
"p<.05, “p<.01, p<.001
3-3. UHks S0 IS ZTolst SN Hl
AR MA Q] QG 2.4175(.7450), AT B

238 2.6990(.7343), A+ 542 2.5583(.6508) = e}

o5k
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3 2.0897(.6150) B} A YERFI(p<.01), 54 Hel
A 51 mqte] 2.5714(.6379)% 5 o)Ak 2.2340(.8250)
wBrh A YeEREa(p<.05), AE  fFelA  nEo)
2.4980(.7087)& 7]&2] 2.0833(.8156)K.t} A Vepyt
a(p<.05),  FAIRMIA 50A1F o AL
2.9667(.5544)% 50A1ZF wRk H5x12] 2.3584(.7408) 1.
o} =7 JERGTHpL.05). 9 BEA2 AR A 504
7F o)A ZHA7}F 3.3333(.5211) & 504]7F m]Rk 2R}
2.6308(.7230) 1.t} =] YEFHTHp<.01). A3t 54
A= AdellA] 304 mlvte] 2.6368(.6257)F 30t ©]%4
9] 2.3133(.6792)Ht} = YeRaL(p<.05), gEolA 2
= 2.6364(.5687)% 43 o]de]l 2.3269
(.4795)8 )} =4 VEREa(p<.05), ZF7 el 53 vt
o] 2.6815(.5687)% 5\ o|4} 2.4113(.7154) K.t} ¥4 1}
ERAL(p<.05), AR 50AIRE ol ARt
3.1500(.3884) = 5017t w|vk H5-212] 2.4946(.6424) K.
o} =4 YEFSTtHp<.01) [Table4].
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Table 4. Comparison of Characteristics of role by General
Characteristics

. Role conflict Role ambiguity Total
Variable (SD) (SD) (SD)
Agely)
<30 2.5342(.6990) 2.7393(.7319) 2.6368(.6257)
>=30 2.0533(.7798) 2.5733(.7423) 2.3133(.6792)
p-value 004" .328 030"
Education
College 2.5281(.7557) 2.7446(.7721) 2.6364(.6843)
University 2.0897(.6150) 2.5641(.6019) 2.3269(.4795)
p-value 009" 281 035"
Career
<5 years 2.5714(.6379) 2.7917(.7008) 2.6815(.5687)
= 5 years 2.2340(.8250) 2.5887(.7652) 2.4113(.7154)
p-value 021" .163 035
Job position
Team member 2.4978(.6570) 2.7056(.7111) 2.6017(.5893)
Team leader 2.1795(.9344) 2.6795(.8136) 2.4295(.8057)
p-value .059 876 245
Role
Assistance 2.4949(.7190) 2.6465(.7665) 2.5707(.6589)
Prevention 2.1667(.6424) 2.7083(.3753) 2.4375(.3325)
Counseling 2.2533(.8293) 2.8000(.7515) 2.5267(.7195)
etc 2.6667(.7693) 2.9167(.7391) 2.7917(.6855)
p-value .354 767 .836
Type of work
place
Dental clinic 2.3939(.8163) 2.6162(.7740) 2.5051(.7178)
Dental hospital 2.4595(.6052) 2.83468(.6411) 2.6532(.5051)
p-value 671 127 270
Turnover
experience
Yes 2.3750(.8971) 2.6528(.6773) 2.5139(.6879)
No 2.4304(.6982) 2.7131(.7543) 2.5717(.6431)
p-value 751 726 705
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, Role conflict | Role ambiguity Total suoport of | ort of peer Total
Variable (SD) (SD) (SD) Variable superior PP (SD) P (SD)
- (SD) .
Marital status i
Unmarried 2.4980(.7087) | 2.7229(.7228) | 2.6104(.6286) Education
Married 2.0833(.8156) | 2.6000(.7917) | 2.3417(.7122) College 3.5325(.6033) | 3.5227(.5489) | 3.5276(.5108)
o-value 025" 504 098 University 3.5385(.6028) | 3.7981(.6928) | 3.6683(.5743)
- p-value 695 041 242
Work time
(a week) Career
<50 2.3584(.7408) | 2.6308(.7230) | 2.4946(.6424) <5 years 3.3705(.5265) | 3.5045(.5319) | 3.4375(.4683)
>=50 2.9667(.5544) | 3.3333(.5211) | 3.1500(.3884) = 5 years 3.7287(.6295) | 3.6968(.6571) | 3.7128(.5607)
p-value 013" 004" 002" p-value 002" 104 008"
Total 2.4175(.7450) | 2.6990(.7343) | 2.5583(.6508) Job position
. L N Team member 3.4806(.5630) 3.5227(.5548) 3.5016(.5034)
p<.05, "p<.01, "'p<.001 Team leader 3.6923(.6866) | 3.7981(.6783) | 3.7452(.5673)
p-value 120 041 041"
3-4, UHE EM0f| U2 ALSIE X[ H]w Role
R _ — Assistance 3.5682(.6085) 3.5114(.5396) 3.5398(.5152)
Ay dAel AR A EE AL Prevention 3.25000.3779) | 3.7813(.8176) | 3.5156(.5237)
3.5340(.6003), & A& 3.5922(.5972), A3]7 % Counseling 3.5700(.6435) | 3.7600(.6633) | 3.6650(.5848)
o ete 3.3125(.5153) | 3.5000(.5000) | 3.4063(.4718)
@Z—”—‘:— 35631(5283) 9& L][‘E}l)f)]\—g y }\o}}\]'xl%% 'E_l?‘ p*value 456 955 694
A 5d  o]io] 3.7287(.6295)% 54 wH|HkY] Type of work
3.3705(.5265) 8.tk A WeERaL(p<.01), ke B place
- 3} : Dental clinic 3.6705(.5853) | 3.6098(.6311) | 3.6402(.5386)
Gelell A Aatell 5A7E 3.6705(.5853) 0.2 A< Dental hospital | 3.2905(.5543) | 3.5608(.5381) | 3.4257(.4863)
5Ake] 3.2905(.5543)H et A YERHTHpL.01). T8 p-value 002" 691 048"
298 Aol 30t o]l 3.9000(.6574)F 30t 1]kt Tumover
- experience
] 3.4936(.5450) Bt} = WERaL(p<.01), SHollA 4 Yes 36458(.5753) | 3.5000(.5212) | 3.5729(.4391)
WAl ola =Jo] 3.7981(.6928)% AFT =99 No 3.50000.6071) | 3.6203(.6187) | 3.5601(.5550)
p-value .300 .390 918
3.5227(.5489) Hrt A VERREAL(p<.05), A 9lellA " il
- arital status
Hoooldel  3.7981(.6783)=  dwk X3 ALe Unmarried 34849(.5795) | 3.5271(.5604) | 3.5060(.4836)
3.5227(.5548) Bt} =7 YEREaL(p>.05), AElA Married 3.7375(.6563) | 3.8625(.6809) | 3.8000(.6443)
_ _ p-value 091 023" 025"
7]1E0] 3.8625(.6809)% w]&2] 3.5271(.5604)Xt} =7
N 3 _ = Work ti
LFERATHp<.05). A8l 2191 Ao tlgh wlael| A= <1 gy
oA 300 olike]l 3.7950(.5726)0.= 30t m]uho] <50 3.5645(.5540) | 3.6048(.6116) | 3.5847(.5262)
>=50 3.25000.9204) | 3.4750(.4479) | 3.3625(.5318)
3.4888(.4943) Bt A WEFAAL(p<.05), A=A 5 ovalue 16 16 508
d o] ZFAp dowek FEx)e
d ol FAE 3.7128(5607)% 5 ] kel Total 35340(.6003) | 3.5922(.5972) | 3.5631(.5283)
3.4375(.4683) K.t} =A YERHIL(p<.01), Aol w4t

o]%te] 3.7452(5673)= Ak 2|39 AR
3.5016(.5034) 5.t A ebstar, WA efellA x|aol el
A7 3.6402(.5386)= |2 A
3.4257(.4863) Rt} A YERHIL(p<.05), AE FellA
7]&0] 3.8000(.6443)2.2 u|&2] 3.5060(.4836)H} =
Al et p<.05) [Tableb].
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Table 5. Comparison of Social Support by General
Characteristics

support of
Variable superior suppo(ré];))f i (T;t)a;
(SD) ) )
Age(y)
<30 3.4840(.5815) 3.4936(.5450) 3.4888(.4943)
>=30 3.6900(.6425) 3.9000(.6574) 3.7950(.5726)
p-value 136 003" 0117

"p<.05, “p<.01, "p<.001

3-5.
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FAg 549 31982 FollA g dFe] 4
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p<.0l), #4H=x3Kr=.324,
p<.01)= A=Al
349 Ag xRl

p<.01),

p<.0D), %+
=5(r=.549, p<.01)F Az

AEHAZE A= AoE e, 9 &
N =(r=.462, p<.0l), ZFAE3H] F
AH-Z3Hr=.395, p<.01), 74
121 DA = Ao o

Zjlx%

o

p<.01), #A=E(r=.393,

(o)
ERttH Table 5]. 2798 S4¢] gl A= 9%

4 Qohy] giste] B

4% 549 SHIHE 3
_]

N

HENTER)®] T3 A&4E o &
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Table 6. Correlation between Characteristics of role and
Emotional Labor

Emotionl Attention of f
Labor emotional B;sgi;@t?gg Emotional labor
Frequency expression
Role conflict 286" 377 324" 393"
Role P . . .
ambiguity 462 .519 .395 .549
Characteristic 424" 509" 408" 535"
s of job roles : : : :
“p<.05, ""p<.01
AT AFAE B4 uigt s8R Ay=
VIFgko]l 105 HA] ¢fol SHRIE 1] v dAdddl=
TAZE $le AoR YElET) 2719 dEElE FollA o
sto] 5 A(B=.477, t=4.814, p<0.001)°] A =5 &
Ao feluldt P& vAE Ao et 1en
ARAg 540 PAwE Sl uE AA duee

31.4% = el Table 7].
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Table 7. A Multiple regression on the Role Characteristics
of Emotional Workers

R? F B t o VIF
Role conflict 131 1.329  .187 1.430
Role ambiguity 314 22858 477  4.814 000 1.430
3-6. Al2IA Xj2lo| ZH=S0il O[xl:= B
ALEA 249 3kl 8]l Toll A A o] A9 A s
HIE(r=-.219, p<.05), #AAXEIY FIF=(r=-.312,
p<.01), AGF-Z8Hr=-.241, p<.05), x5 (r=-.307,
p<.01)3 -3 <1 *MW#M U Aow YERIL T8 A

Qo] Ao 7 FOAE=(r=-.246, p<.05), ijéi%

AR BT} A AST et
CHTable 7). A7 Aglo] sl wal gee
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Table 8. Correlation between Social support and
Emotional Labor

Emotionl Attention of !
Labor emotional B;sgﬁ;@t?gg Emotional labor
Frequency expression
support of _ - _ o _ . B o
superior .219 .312 241 .307
support of _ _ * _ _ -
peer .183 .246 .106 .213
social _ . _ . _ . _ x
support 227 .316 197 .295
"p<.05, "p<.01
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Table 9. A Multiple regression on Social Support of
Emotional Labor

R? F 8 t p VIF
support of _ _
superior 273 2.389 .019 1.450
.097 5.355
support of _ _
peer .060 .527 .599 1.450
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